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i I P a g e 


1.  BAVIAANS  MUNICIPALITY'S  PERFORMANCE  2014/15 

1.1  SERVICE  DELIVERY  AND  BUDGET  IMPLEMENTATION  PLAN  (SDBIP)  2014/15 


SDBIP  2014/15  4th  Quarter  (30  June  20151 

CAPITAL  PROJECT5 


Objective 

Strategy 

Key  perf. 

Annual  target 

Ward  No 

Vote  No 

Budget  & 

Source  of 
Funding 

Performance  Milestones 

Indicator 

Sep-14 

Dec-14 

Mar-15 

Jun-15 

Responsible 

Dept 

KEY  PERFORMANCE  AREA  2:  INFRASTRUCTURE  DEVELOPMENT 

Supply 

sustainable 

basic 

infrastructure  to 
all  inhabitants 
of  Baviaans: 

Water 

Sustainable 
water  supply 

Upgrading  of 
bulk  water 
supply  in 
Steytlerville 

100%  of  RBIG 

and  DTI 

allocation 
spend  by 

June  2015 

Ward  2 

S00780161 

R30  424 

821.58  (RBIG 
& Dti) 

Target:  20% 

Actual:  30% 

Target:  50% 
Actual:  60% 

Target:  95% 

Actual:  75% 

Reason:  Project  will 
be  completed  by  30 
June  2015 

Target:  Spend 

100%  of  amount 
allocated. 

Actual:  100%  of 
funding  was  spent. 
Phase  III  of  the 
projects  is 
completed 

Project  will 
be  completed 
by  30  June 

2015 

Supply 

sustainable 

basic 

infrastructure  to 
all  inhabitants 
of  Baviaans: 
Electricity 

Electricity 
supply  to  all 
inhabitants  of 
the  Baviaans 

Install  high 
nnast  lights  in 
Rietbron  by 

30  June  2015 

1 high  mast 
light  by  end 

4th  quarter 

Ward  4 

S00740031 

R421  062.63 

MIG 

Target:  0 

Actual:  0 

Target:  0 

Actual:  0 

Target:  0 

Actual: 

Contractor 
appointed.  MDL 

Target:  Install  one 
high  mast  light  in 
Rietbron  Actual: 
High  mast  light 
installed 

MDL 

appointed. 

New 

electricity 

connections 

in 

Steytlerville 
infill  housing 
by  30/6/15 

27 

connections 
by  end  3rd 
quarter 

Ward  2 

S00740021 

R150  000 

DOE 

Target:  0 

Actual:  0 

Target:  0 

Actual:  0 

Target:  27 

Actual:  Contractor 
appointed  and 
current  busy  with 
project. 

Target:  Ensure 
that  all  27 

connections  are 

done  Actual: 

27  connections 
completed 

MDL 

appointed. 

Nearly 

finished  with 
project 

Replacennent 

of 

transformer 

at  main 

intake 

substation  at 
Steytlerville 
by  30/6/15 

100%  of  grant 
funding  spent 
by  end  of  3rd 
quarter 

Ward  2 

S00740021 

R750  000 

DOE 

Target:  0 

Actual:  0 

Target:  0 

Actual:  0 

Target:  0% 

Actual: 

Reason: 

Remedial  Action: 

This  project  to  be  re- 
prioritise and 
replace  with 
reticulation  of  Down 
Housing 

This  project 
to  be  re- 
prioritise and 
replace  with 
reticulation  of 
Down 

Housing 
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Objective 

Strategy 

Key  perf. 

Annual  target 

Ward  No 

Vote  No 

Budget  & 

Source  of 
Funding 

Performance  Milestones 

Indicator 

Sep-14 

Dec-14 

Mar-15 

Jun-15 

Responsible 

Dept 

KEY  PERFORMANCE  AREA  2:  INFRASTRUCTURE  DEVELOPMENT 

Supply 

sustainable 

basic 

infrastructure  to 
all  inhabitants 
of  Baviaans: 
Electricity 

Electricity 
supply  to  all 
inhabitants  of 
the  Baviaans 

Flood  lights 
for  dark  areas 
in  townships 
by  30  June 

2015 

5 flood  lights 
- one  each  in 
Golden 

Valley, 

Volstruis 

Valley,  373, 
Mandela 
Square,  Down 
Housing  and 
Saaimanshoe 
k 

Ward's 

1,2,3 

10074327 

R53  100  BM 

(operational 

budget) 

Target:  1 

Actual:  1 flood  line 
installed  at  Down 

Target:  1 

Actual:  0 

Reason: 

Remedial 

Action: 

Target:  1 

Actual:  Order 

issues  on  12/3  for 
four  flood  lights  for 
Willowmore 

Target:  2 

Actual:  Two  flood 
lights  installed  at 

373  and  Down 

Housing  site. 

Reason:  4 flood 
lights  not  installed  . 
Supplier  could  not 
deliver  in  time. 

Order  cancelled. 
Remedial  Action: 

Will  be  erected  in 
15/16. 

Order 

number 

issued 

Supply 

sustainable 

basic 

infrastructure  to 
all  inhabitants 
of  Baviaans: 
Municipal 

Assets 

Upgrade 

nnunicipal 

assets 

Upgrading  of 
Sports  ground 
facilities; 
Willownnore, 
Steytlerville  & 
Rietbron  by 

30  June  2015 

100%  of  grant 

funding 

spend 

Ward  1,2,4 

S10500131 

R2  179  561.40 

MIG 

Target:  5% 

Actual:  9.204% 

Target:  25% 
Actual:  9.204% 

Reason: 

Another 
contractor  to  be 
appointed. 
Remedial 

Action: 

Target:  50% 

Actual:  40% 

Reason:  Project 

will  be  completed 
by  30  June  2015. 

Target:  100% 
spending  of  funds 
allocated  and  100% 
completion  of 
project 

Actual:  Both  WM 
and  SV  cricket 
pitches  completed 

Minutes  of 
site  meetings 
and  proof  of 
payment 
certificates 

Supply 

sustainable 

basic 

infrastructure  to 
all  inhabitants 
of  Baviaans: 
Housing 

Provide 

houses  for 
needy  people 
in  Baviaans 

Built  85 
houses  in  the 
Down  area  by 
30  June  2015 

85  houses  by 
end  of  4th 
quarter 

Ward  3 

S10820051 

R134  978 
spent  out  of 
operational 
budget 

Target:  0 

Actual:  0 

Target:  0 

Actual:  0 

Reason: 

Remedial 

Action: 

Target:  10 

Actual: 

Reason: 

Remedial  Action: 

The  target  will  not 
be  reached  due  to 
problems  with 
contractor 
appointed.  Dept  of 
Housing  will 
continue  with  this 
project.  Legal 

Advice  obtained  to 

assist  BM. 

The  target 
will  not  be 

reached  due 
to  problems 
with 

contractor 

appointed. 

Dept  of 

Housing  will 
continue  with 
this  project. 
Legal  Advice 
obtained  to 

assist  BM. 
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Objective 

Strategy 

Key  perf. 

Annual  target 

Ward  No 

Vote  No 

Budget  & 

Source  of 
Funding 

Performance  Milestones 

Responsible 

Dept 

Indicator 

Sep-14 

Dec-14 

15-Mar 

Jun-15 

KEY  PERFORMANCE  AREA  2:  INFRASTRUCTURE  DEVELOPMENT 

Supply 

sustainable 

basic 

infrastructure  to 
all  inhabitants 
of  Baviaans: 

Streets  & Storm 

Water 

Improve 
conditions  of 
internal 

streets  and 

roads  in 
Willowmore 

& 

Steytlerville 

Quality 
streets  and 

storm  water 
drainage  in 
Willowmore 
& Steytlerville 
: upgraded 
by  30  June 

2015. 

1 km  of  road 
completed  by 
end  of  4th 
quarter 

Wards 

1,2, 3, 4 

WM: 

S10500081 

SV: 

S10500071 

WM:  R2  133 

903.51 

SV:  R2  133 

903.51  MIG 

Target:  0 

Actual:  0 

Target:  0 

Actual:  0 

Target:  0 

Actual: 

Reason: 

Remedial  Action: 

Target:  1 km 
paved  in  WM  and  1 
km  in  Steytlerville 
Actual:  Budget 

spend  100%  and 
paving  of  2 km  in 
total  completed 

The  1km  road 

are 

completed 

(Willowmore 

and 

Steytlerville) 

Supply 

sustainable 

basic 

infrastructure  to 

all  inhabitants 
of  Baviaans: 
Refuse  removal 
and 

management  of 
dumping  sites 

Legal 

compliance  of 
all  dumping 
sites 

Upgrade 
Steytlerville 
landfill  site  by 
30  June  2015 

100%  of  grant 

funding 

spend 

Ward  2 

S00480021 

R62  000 

Target:  0% 

Actual:  0 

Target:  10% 
Actual:  0 

Reason: 

Awaiting  ROD 
from  DEDEA 

Target:  55% 

Actual:  No 

progress. 

Reason:  ROD  not 

received. 

Target:  100% 
completion  of 
project  Actual: 
Project  could  not  be 
completed.  ROD 
not  received  from 
department. 

Remedial  Action. 

Keep  on  contacting 
department  to  try  to 
obtain  ROD. 

Report  to 
Council 

Supply 

sustainable 

basic 

infrastructure  to 
ail  inhabitants 
of  Baviaans: 

Sanitation 

Provide 

sanitation  of 
an  acceptable 
standard  to 
all 

communities 

Upgrade 

sewerage 

network  in 

Manenza 

Square, 

Rietbron  by 

30  June  2015 

100%  of  grant 
funding  spent 

Ward  4 

S00780171 

R1  318  703 

MIG 

Target:  0 

Actual:  0 

Reason: 

Remedial  Action: 

Target:  50% 
Actual:  0 

Reason: 

Contractor  not 
appointed  yet. 
Remedial 

Action: 

Target:  75% 

Actual:  Contractor 
appointed.  31% 
completed.  Will  be 
completed  by  30 

June  2015 

Target:  100% 
spending  of 
allocated  budget 
and  100% 
completion  of  the 
project  as 
documented 

Actual:  Project 

100%  completed 
and  100%  of  budget 
spend. 

Contractor 

appointed. 

Busy  on  site 
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OPERATIONAL  PROJECTS 


Objective 

Strategy 

Key  perf. 

Annual  target 

Ward  No 

Vote  No 

Budget  & 

Source  of 
Funding 

Performance  Milestones 

Indicator 

Sep-14 

Dec-14 

15-Mar 

Jun-15 

Responsible 

Dept 

KEY  PERFORMANCE  AREA  2:  INFRASTRUCTURE  DEVELOPMENT 

Supply 

sustainable 

basic 

infrastructure  to 
all  inhabitants 
of  Baviaans: 
Municipal 

Assets 

Encourage 
efficient 
usage  of 
municipal 
assets 

Demolish  of 
building  at 
the  swimming 
pool  in 
Willowmore 
by  30  June 

2015 

1 demolished 
building 

Ward  1 

10050324 

10022312 

RIO  000  BM 

Target:  0 

Actual:  0 

Target:  1 

Actual:  0 

Reason: 
quotations 
must  still  be 
obtained  from 

service 

providers. 

Remedial 

Action: 

Target:  0 

Actual:  10% 
completed 

Reason:  Lack  of 
funding 

Remedial  Action: 
Project  will  not  be 
completed  during 
this  financial  year 

Target:  0 

Actual:  Project  50% 
completed 

Reason:  Lack  of 
funding 

Remedial  Action: 

Will  source  funding 
in  new  financial 

year. 

Only  10% 
completed. 

Lack  of  funds 
to  complete 
project 
before 

30/6/15. 

Community 

Hall  for 

Lovemore  in 

Willowmore 
by  30  June 

2015 

Move  1 pre- 
fab house 
from  Down 

area  to 

Lovemore 

area 

Ward  3 

10022312 

R15  000  BM 

Target:  0 

Actual:  0 

Target:  100% 
Actual:  0 

Reason:  The 
building  in 
dilapidated 
stage 

Remedial 

Action:  Cannot 

be  removed 

Target:  0 

Actual:  0 

Reason: 

Impossible  to  move 
building 

Target:  0 

Actual:  Building 
could  not  be 

removed 

Reason:  Old  pre- 
fab building  in  bad 
condition 

Remedial  Action: 

No  remedial  action 
to  could  be  taken. 

Investigations 

done. 

Building 
cannot  be 

removed 
from  current 

site.  In 

dilapidated 

stage. 

Repair  & 
Maintenance 

Maintain  & 
Repair  all 
assets  of 

Baviaans 

Municipality 

Effective 
vehicle 
management 
system  by  30 
June  2015 

Well 

maintained 

vehicles 

10050339 

R297  960 

BM 

Target:  Quarterly 
reports  to  council 
on  maintenance 

done 

Actual:  Report 
submitted  to  council 
on  28  August  2014, 
book  3 page  41  of 

TSM  report 

Target: 

Quarterly 
reports  to 
council  on 

maintenance 

done 

Actual:  Report 
to  council 
meeting 

Target:  Quarterly 
reports  to  council 
on  maintenance 

done 

Actual:  Report  will 
be  tabled  on 

29/4/15 

Target:  Quarterly 
reports  to  council 
on  maintenance 

done 

Actual:  Report  to 
council 

Report  to 
Council 

4 


Objective 

Strategy 

Key  perf. 

Annual  target 

Ward  No 

Vote  No 

Budget  & 

Source  of 
Funding 

Performance  Milestones 

Responsible 

Dept 

Indicator 

Sep-14 

Dec-14 

15-Mar 

Jun-15 

KEY  PERFORMANCE  AREA  4:  FINANCIAL  VIABILITY 

A well 

established 

municipality 

with  sufficient 

resources  and 

institutional 

capacity  to 

deliver  an 

excellent 

municipal 

service. 

Improve 
financial 
systems  and 
controls 

Ensure 

effective  Grap 
compliant 
asset  register 
implemented 
by  30  June 

2015 

A complete 
and  up  to 
date  GRAP 
compliant 
asset  register 

No  Budget 

Target:  Asset 
register  reconcile  to 
General  Ledger 

Actual:  General 
Ledger  reconciled. 

Target:  Asset 
register 
reconcile  to 
General  Ledger 
Actual:  GL 
reconciled 

Target:  Asset 
register  reconcile  to 
General  Ledger 

Actual:  General 
Ledger  reconciled 

Target:  Asset 
register  reconcile  to 
General  Ledger 

Actual:  General 
Ledger  reconciled 

Signed 

reconciliation 

s and  assets 
management 
report  for  the 
quarter 

Adhere  to 
requirements 
of  reporting 
to  National 
Treasury 
with 

timeframes 
by  30  June 

2015 

All  reporting 
in  terms  of 

NT 

requirements 
are  done 
within  the 
required 
timeframes 

No  Budget 

Target:  3 x Sec  71 
reports,  1 x Sec  52 
report,  quarterly 
reports  as  required 
submitted  on  time 
Actual:  All 

reports  submitted 
on  time 

Target:  3xSec 

71  reports,  1 x 

Sec  52  report, 
quarterly 
reports  as 
required 
submitted  on 

time 

Actual:  All 
reports 
submitted  on 

time 

Target:  3 x Sec  71 
reports,  1 x Sec  52 
report,  1 x Sec  72 
report,  quarterly 
reports  as  required 
and  1 Adj  budget 
submitted  on  time 
Actual:  All  reports 
submitted  on  time 

Target:  3 x Sec  71 
reports,  1 x Sec  52 
report,  quarterly 
reports  as  required, 

1 X draft  budget  and 

1 X final  budget 
submitted  on  time 
Actual:  All  reports 
submitted  on  time 

Document 

control  sheet 
signed  by 
mayor  for  Sec 
71  report/ 
Council 
minutes  for 

Sec  52  report 
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Objective 

Strategy 

Key  perf. 

Annual  target 

Ward  No 

Vote  No 

Budget  & 

Source  of 
Funding 

Performance  Milestones 

Responsible 

Dept 

Indicator 

Sep-14 

Dec-14 

15-Mar 

Jun-15 

KEY  PERFORMANCE  AREA  4:  FINANCIAL  VIABILITY 

A well 

established 

municipality 

with  sufficient 

resources  and 

institutional 

capacity  to 

deliver  an 

excellent 

municipal 

service. 

Improve 
financial 
systems  and 
controls 

Implement 
National 
treasury 
Regulations 
Circular  No  68 
- fruitless, 
irregular  and 
wasteful 
expenditure 

BY  30  June 

2015 

Adhere  to  all 
procedures  in 
terms  of  NT 

circular  68 

No  Budget 

Target:  Quarterly 
report  on  fruitless, 
wasteful  or 
unauthorised 
expenditure  to 

Council  for  decision 
making 

Actual:  Quarterly 
report  submitted 

Target: 

Quarterly 
report  on 
fruitless, 
wasteful  or 
unauthorised 
expenditure  to 
Council  for 
decision  making 
Actual: 

Quarterly 

report 

submitted 

Target:  Quarterly 
report  on  fruitless, 
wasteful  or 
unauthorised 
expenditure  to 

Council  for  decision 
making 

Actual:  Quarterly 
report  submitted 

Target:  Quarterly 
report  on  fruitless, 
wasteful  or 
unauthorised 
expenditure  to 

Council  for  decision 
making 

Actual:  Quarterly 
report  submitted 

Council 

minutes 

available 

Improve 
Financial  info 
Systems  (IT) 
by  30  June 

2015 

All  required 

modules  of 

financial 

reporting 

system 

implemented 

and 

functional 

MSIG  : R934 

000 

Target:  Service 
level  agreement 
signed  and  needs 
analysis  done 

Actual:  SLA  signed, 
SCM  module 
implemented,  bank 
recon  module 
implemented  and 
asset  module 
started  with. 

Target: 

Implement  all 

identified 

modules 

Actual:  SCM 
Implemented, 
Bank  recon 
implemented. 
Assets  in 

progress  - 
awaiting  final 
audited  figures 
before  project 
can  continue 

Target:  All  modules 
tested  and 
functional 

Actual:  All  modules 
tested.  All  modules 
live  except  assets 
module 

Reason:  take  on  of 
balances  and 
training  only 
completed  in  March 
2015 

Remedial  Action: 
Module  to  go  life 

June  2015 

Target:  Project 
completed  Actual: 

All  modules 
implemented 

Service  level 
agreement 
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Objective 

Strategy 

Key  perf. 

Annual  target 

Ward  No 

Vote  No 

Budget  & 

Source  of 
Funding 

Performance  Milestones 

Responsible 

Dept 

Indicator 

Sep-14 

Dec-14 

15-Mar 

Jun-15 

KEY  PERFORMANCE  AREA  4: 

FINANCIAL  VIABILITY 

A well 
established 
municipality 
with  sufficient 

resources  and 

institutional 
capacity  to 
deliver  an 
excellent 
municipal 
service. 

Improve 

revenue 

collection 

Effective 
execution  of 
indigent 
policy  14/15 

Annual 
update  of 
indigents  for 
2014/15 
recorded  by 
31July  2014 
and  monthly 
updates  there 
after 

No  Budget 

Target:  Approved 
list  of  indigents  for 
2014/15  recorded 
and  implemented 
by  31  July  2014  and 
thereafter  each 
month 

Actual:  List 
complete  and 
tabled  to  council. 
Monthly  meetings 
with  steering 
committee. 

Target:3  x monthly 
updates  of  indigents 
approved  by  council  and 
implemented 

Actual:  2 meetings  with 
steering  committee  -no 
further  applications  to 
be  processed 

Reason:  no  further 
applications  to  be 
processed  by  the  time 
that  staff  went  on  leave 
in  December 

Target:3  x 
monthly  updates 
of  indigents 
approved  by 
council  and 
implemented 

Actual:  Two 
meetings  held 
Reason:  No 
meeting  in 

January 

Remedial  Action: 

3 meetings  to  be 
held  in  4th 
quarter 

Target: 

Monthly 
updates  of 
indigents 
approved  by 
council  and 
implemented 
Actual: 
Meetings 
held  29/4/15 
and  24/6/15. 
Minutes 

available  in 

POE 

Council 

minutes  and 

minutes  of 
Indigent 
Steering 
Committee 

Increase 
payment  rate 
by  30  June 

2015 

100% 

payment  rate 
payment  rate 
(total  money 
received  from 
debtors  over 

accounts  sent 
out)  by  30 

June  2015 

No  Budget 

Target:  average 
payment  rate  70% 
Actual:  77.06% 

Target:  Average 
payment  rate  85% 

Actual:  84.12% 

Reason:  Collection  on 

property  rates  not  as 
required  Remedial 

Action:  Debtors  handed 
over  for  legal  action 

Target:  Average 
payment  rate  95% 
Actual:  87.91% 

Reason: 

Collection  on 
property  rates  not 
as  required. 
Remedial  Action: 
Debtors  handed 
over  for  legal 
action 

Target: 

Average 
payment  rate 
100% 

Actual: 

88.93% 

Reason: 

Collection  on 
property 

rates  not  as 

required 

Remedial 

Action: 

Debtors 
handed  over 
for  legal 
action  and 
debt  recovery 

Sec  71  report 
with 

indication  of 
collection 
rate  available 
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Objective 

Strategy 

Key  perf. 

Annual  target 

Ward  No 

Vote  No 

Budget  & 

Source  of 
Funding 

Performance  Milestones 

Responsible 

Dept 

Indicator 

Sep-14 

Dec-14 

15-Mar 

Jun-15 

KEY  PERFORMANCE  AREA  4: 

FINANCIAL  VIABILITY 

A well 
established 
municipality 
with  sufficient 

resources  and 

institutional 

capacity  to 

deliver  an 

excellent 

municipal 

service. 

Improve 

revenue 

collection 

Effective 
control  over 
collection  of 
property 
rates  by  30 

June  2015 

Ensure  100% 
recovery  of 
property 
rates  by  30 

June  2015 

No  Budget 

Target:  Average 
payment  rate  50% 
Actual:  68.82% 

Target:  Average 
payment  rate 

65% 

Actual: 

51.87% 

Reason: 

Disputes  with 
farmers 

Remedial 

Action:  Council 
resolved  to 
allow  attorney 
to  summons 

debtors 

Target:  Average 
payment  rate  80% 
Actual:  58.61% 
Reason:  Residential 
rates  collection  not 
as  required 

Remedial  Action: 

List  of  all 

outstanding  rates 
obtained.  Debtors 
to  be  handed  over 
for  collection 

Target:  Average 
payment  rate  100% 
Actual:  63.29% 

Reason:  Problems 
experienced  mainly 
with  farmers  not 
wanting  to  pay  their 
rates  account 

Remedial  Action: 
Farmers  handed 
over  to  debt 
collection  company 

Sec  71  report 
with 

indication  of 
collection 
rate  available 

Recon- 
ciliation of  all 
municipal 
accounts  by 

30  June  2015 

Ensure  the 

correctness 

of  all 

accounts  we 

send  out: 
addresses, 
status  of 

account 

holder  etc. 

Target:  Quarterly 
reports  to  council 
on  reconciliations 

done 

Actual:  Revco 

assisting  with  this 
but  no  report  to 
council.  Reason: 

Remedial  Action: 

Target: 

Quarterly 
reports  to 
council  on 
reconciliations 

done 

Actual:  Report 
to  Council  in 
January  2015 

Target:  Quarterly 
reports  to  council 
on  reconciliations 

done 

Actual:  Quarterly 
report  submitted 
Reason: 

Remedial  Action: 

Target:  Quarterly 
reports  to  council 
on  reconciliations 

done 

Actual:  Quarterly 
report  submitted 

Report  to 
council 

Write-off  of 

irrecoverable 
debt  by  30 

June  2015 

Table  report 
to  council  on 
once- off 
writing  off  of 
irrecoverable 
debt 

No  Budget 

Target:  n/a 

Actual:  n/a  for  this 
quarter 

Target: 

Identify  all 
irrecoverable 
debt  and 

motivate  write 

off  to  council 
Actual: 

Report  to 
council 

Target:  All 
approved  write  offs 
recorded  on 
financial  system 
Actual:  All  write 
offs  captured  on 
system 

Target:  n/a 

Actual: 

irrecoverable  debt 
submitted  to  council 
for  consideration  of 
write  off  - write  off 

done 

Council 

minutes 
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Objective 

Strategy 

Key  perf. 

Annual  target 

Ward  No 

Vote  No 

Budget  & 

Source  of 
Funding 

Performance  Milestones 

Responsible 

Dept 

Indicator 

Sep-14 

Dec-14 

15-Mar 

Jun-15 

KEY  PERFORMANCE  AREA  4:  FINANCIAL  VIABILITY 

A well 

established 

municipality 

with  sufficient 

resources  and 

institutional 

capacity  to 

deliver  an 

excellent 

municipal 

service. 

Improve 

revenue 

collection 

Increase 

additional 
municipal 
income  to 

100%  by  30 
June  2015 

Ensure  100% 
pay  over  of  all 
state 

subsidies  and 
grants  as 
gazetted 
within 

timeframes 

No  Budget 

Target:  100%  of  all 
grants  as  per 
payment  schedule 
received 

Actual:  All  grants 

received 

Target:  100% 
of  all  grants  as 
per  payment 
schedule 
received 

Actual:  All 
grants  received 

Target:  100%  of  all 
grants  as  per 
payment  schedule 
received 

Actual:  All  grants 
received 

Target:  100%  of  all 
grants  as  per 
payment  schedule 
received 

Actual:  All  grants 
received 

Payment 
schedule 
available  with 
proof  of 
receipts  in 
general 
ledger 

Keep 

expenditure 
under  control 

Ensure 

effective 
spending  of 
municipal 
funds : no 
overspending 

No  over 
spending  of 
the  approved 
Budget  & 
Source  of 
Funding 

No  Budget 

Target:  No 
overspending 

Actual:  No 
overspending  on 
total  budget. 
Overspending  on 

YTD  budget  for 
grants  & subsidies 
due  to  subsidies  on 
rates  recorded  for 
the  full  year  and 
over  expenditure  on 
bulk  electricity  due 
to  seasonal 
fluctuations  on 
consumption 

Target:  No 
overspending 
Actual:  No 
overspending 
on  total  budget. 
Overspending 
on  YTD  budget 
for  Employee 
cost  due  to 
bonuses  paid  in 
Nov  and 
overspending 
on  Grants  & 
Subsidies  paid 
due  to  more 
subsidies  paid 
than 

anticipated 

Target:  No 
overspending 

Actual:  No 
overspending  on 
total  budget.  A few 
votes  needs 

corrections  which 
was  done  in  April 

Target:  No 
overspending 

Actual: 

Overspending  on 
audit  fees  only 

Reason:  Audit  fees 
more  than 
anticipated 

Remedial  Action: 
Council  to  approve 
over  expenditure 

Section  71 
indicates  year 
to  date  actual 
vs.  budget 

Prepare 

quarterly 

Supply  Chain 
Management 
Reports 

Table 
quarterly 
reports  to 
council 

Target:  Quarterly 
SCM  reports  to 
council 

Actual:  Tabled  to 

council 

Target: 

Quarterly  SCM 
reports  to 
council 

Actual:  Tabled 
to  council 

Target:  Quarterly 
SCM  reports  to 
council 

Actual:  Report 
tabled  to  Council 

Target:  Quarterly 
SCM  reports  to 
council 

Actual:  Report 
tabled  to  Council 

Reports  & 
Council 

minutes 

available 
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Objective 

Strategy 

Key  perf. 

Annual  target 

Ward  No 

Vote  No 

Budget  & 

Source  of 
Funding 

Performance  Milestones 

Responsible 

Dept 

Indicator 

Sep-14 

Dec-14 

15-Mar 

Jun-15 

KEY  PERFORMANCE  AREA  4:  FINANCIAL  VIABILITY 

A well 

established 

municipality 

with  sufficient 

resources  and 

institutional 

capacity  to 

deliver  an 

excellent 

municipal 

service. 

Effective 
implementati 
on  of 

Internship 

programme 

in  Finance 
Department 
by  30  June 

2015 

Ensure  that 
five  interns 
appointed  in 
the  Finance 
Department 
by  30  June 

2015 

Total  of  five 

interns 

appointed 

R408  000  - 

FMG  funds 

Target:  5 interns 
appointed 

Actual:  3 interns 
appointed 

Reason: 

Difficulties 
experienced  in 
finding  suitable 
candidates. 

Remedial  Action: 

More  CV's 
requested 

Target:  2 

Actual:  5 

interns 

appointed 

Target:  n/a 

Project  complete 

Target:  n/a 

Appointment 

letters 

available 
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Objective 

Strategy 

Key  perf. 

Indicator 

Annual  target 

Ward  No 

Vote  No 

Budget  & 

Source  of 
Funding 

Performance  Milestones 

Responsible 

Dept 

Sep- 14 

Dec-14 

15-Mar 

Jun-15 

KEY  PERFORMANCE  AREA  5:  GOOD  GOVERNANCE  & PUBLIC  PARTICIPATION 

A well 

established 

municipality 

with  sufficient 

resources  and 

institutional 

capacity  to 

deliver  an 

excellent 

municipal 

service. 

Improve  cash 
flow 

problems 

Execute 
MEC(DLPGTA) 
task  team 

recommenda- 
tions to 
improve  cash 
flow 

problems  by 

30  June  2015. 

Execution  of 
recommenda 

tions  made 
by  MECTask 
team 

No  Budget 

Target:  Quarterly 
reports  to  council 
on  execution  of 

recommendations 

made 

Actual:  No  report. 
Reason:  No 

meetings  with  Task 
Team  Remedial 

Action:  Meeting 
with  Cogta  on  1 
October  2014  to 
discuss  problems  in 
Baviaans  and  to 
request 

strengthening  of 
task  team. 

Target: 

Quarterly 
reports  to 
council  on 
execution  of 

recommendatio 

ns  made 

Actual:  No 

report 

Reason:  No 
meeting  with 
task  team 
Remedial 

Action: 

Meeting  held 
with  COGTA  on 
1/10/2014 

Target:  Quarterly 
reports  to  council 
on  execution  of 

recommendations 

made 

Actual:  No  report 
Reason:  No  meeting 
held  Remedial 

Action:  Regular 
follow  up  done  to 
enquire  on  status 

Target:  Quarterly 
reports  to  council 
on  execution  of 

recommendations 

made 

Actual:  No  report 
Reason:  No 
meeting  held 

Remedial  Action: 
Regular  follow  up 
done  to  enquire  on 
status 

No  meeting 
was  held  with 
task  team. 
Meeting  was 
held  with 

COGTA  on  1 

Oct  14  to 

discuss 
problems  in 
Baviaans. 
Mayor,  MM 
and 

managers 

attended 

Improve 
status  of 

Audit  Report 

Improve 
outcome  of 

AG  report: 

Execute 

action  plan  to 

address 

previous 

findings  by  31 

December 

2014 

At  least 
unqualified 
audit  report 
for  14/15 

No  Budget 

Target:  All  audit 
findings  for  13/14 
addressed  in  terms 
of  audit  action  plan 
Actual:  Audit 
report  not  released 
yet.  Action  plan  to 
be  developed  once 
audit  report 
released. 

Target:  n/a 
Actual: 
Unqualified 
audit  opinion 
for  13/14. 

Action  plan 
developed  to 
address  audit 
findings 

Target:  n/a 

Actual: 

Reason: 

Remedial  Action: 

Target:  Unqualified 
audit  report 

Actual:  Audit  not 
completed  yet 

Reason:  Audit  will 
only  be  done 
between  Aug  & Oct 

Action  plan 
approved 
with  annual 
report.  Audit 
report 
available 

Oversight 

(MPAC) 

Quarterly 

MPAC 
meetings  to 
assist  with 
oversight 
function 

Arrange 

quarterly 

MPAC 

meetings 

No  Budget 

Target:  Table 
minutes  of  MPAC 
meeting  to  council 
Actual:  No  MPAC 
meeting  during  1st 
quarter. 

Reason:  No 
reports  referred  by 
council  to  MPAC 
Remedial  Action: 

Target:  Table 
minutes  of 

MPAC  meeting 
to  council 

Actual:  One 

MPAC  meeting 
held  in 

December. 
Minutes  tabled. 

Target:  Table 
minutes  of  MPAC 
meeting  to  council 
Actual:  MPAC 

minutes  tabled  to 
council 

Target:  Table 
minutes  of  MPAC 
meeting  to  council 
Actual:  MPAC 

minutes  tabled  to 
council 

MPAC 

minutes 

tabled  to 
council 
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Objective 

Strategy 

Key  perf. 

Indicator 

Annual  target 

Ward  No 

Vote  No 

Budget  & 

Source  of 
Funding 

Performance  Milestones 

Responsible 

Dept 

Sep- 14 

Dec-14 

15-Mar 

Jun-15 

KEY  PERFORMANCE  AREA  5:  GOOD  GOVERNANCE  & PUBLIC  PARTICIPATION 

A well 

established 

municipality 

with  sufficient 

resources  and 

institutional 

capacity  to 

deliver  an 

excellent 

municipal 

service. 

Audit 

Committee 

Quarterly 

Audit 

Committee 
meetings  to 
assist  with 
oversight 
function 

Arrange 

quarterly 

Audit 

Committee 

meetings 

Target:  Table 
minutes  of  Audit 
Committee  meeting 
to  council 

Actual:  Minutes  to 
council  meeting  on 
27.11.14. 

Target:  Table 
minutes  of 

Audit 

Committee 
meeting  to 
council 

Actual: 

Minutes  to 

Council:  10  Dec. 

2014 

Target:  Table 
minutes  of  Audit 
Committee  meeting 
to  council 

Actual:  Table 
minutes  on  29/4/15. 

Target:  Table 
minutes  of  Audit 
Committee  meeting 
to  council 

Actual:  Minutes 
tabled  to  council 

Audit 

Committee 
meeting  took 
place. 

Minutes 

tabled 

29/5/15 

Sound 

corporate 

administratio 

n 

Execute 

council 
resolutions 
end  of  each 
quarter 

Keep  register 
of  council 
resolutions  to 
be  executed 
on  a quarterly 
basis 

No  Budget 

Target:  Table  report 
to  council  - 
Updated  register 
with  execution 
dates  Actual. 

Register  available. 

Target:  Table 
report  to 
council  - 
Updated 
register  with 
execution  dates 

* Register 
compiled 
*Awaiting  final 
responses  from 
Management 

* Report  to 
Council  - Feb. 

2015 

Target:  Table  report 
to  council  - 
Updated  register 
with  execution 
dates  Actual: 

Table  minutes  on 
29/4/15. 

Target:  Table  report 
to  council  - 
Updated  register 
with  execution 
dates  Actual: 

Register  tabled  to 
council 

Register 
updated.  Will 
be  tabled 
29/4/15 
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Objective 

Strategy 

Key  perf. 

Indicator 

Annual  target 

Ward  No 

Vote  No 

Budget  & 

Source  of 
Funding 

Performance  Milestones 

Responsible 

Dept 

Sep- 14 

Dec-14 

15-Mar 

Jun-15 

KEY  PERFORMANCE  AREA  5:  GOOD  GOVERNANCE  & PUBLIC  PARTICIPATION 

DEVELOPMENT  PRIORITY  3:  GOOD  GOVERNANCE  & PUBLIC  PARTICIPATION 

Working 
towards  the 
creation  of  a 
stable, 
capacitated 
personnel-corps 
geared  to 
increased 
service  delivery 
and  good 
performance  in 
service  delivery 

Improve 

customer 

care:  control 
complaints 

Ensure 

effective 

customer 

care  in  all 
areas  by  30 

June  2015. 

No  more  than 

5%  un- 
addressed 
complaints 
on  a quarterly 
basis 

No  Budget 

Target:  Table  Help 
Desk  reports  to 
council 

Actual:  Report 
prepared  and 
tabled  to  council 
meeting  27/11/14 

Target:  Table 
Help  Desk 
reports  to 
council 

Actual:  Will 

be  tabled  at 
next  council 
meeting 

Target:  Table  Help 
Desk  reports  to 
council 

Actual:  Tabled  at 

council  meeting  29 
April  15 

Target:  Table  Help 
Desk  reports  to 
council 

Actual:  Reports  to 
be  tabled  at  next 
ordinary  council 
meeting. 

Complaints  > 5% 
Reason:  No  stock 
received  from 
supplier  to  do 
maintenance  to 

geysers 

Remedial  Action: 
Approached 
supplier  to  meet.  No 
result.  See  all 
correspondence  in 

POE 

Annexure  A : 

4th  Q : 

4.59%  normal 
complaints 
while  6.41% 
of  the 
complaints 
are  related  to 
lack  of  stock 
to  repair 
geysers 
complaints. 

No  stock  are 
received  from 
supplier. 

POE  my 
report  to 
council 

Performance 

management 

Customer 

care  survey 

done 

internally  or 
externally  by 

30  June  2015 

Lobby  for 
funds  at 

DPLGTA  to  do 

customer 
care  survey  in 
all  four  area 

Target:  Lobby  for 
funds:  DPLGTA 

Actual:  Not  done 
Remedial  Action: 
Correspondence 
send  to  Mr  Mini  for 

financial  assistance. 

Target:  Lobby 
for  funds: 

DPLGTA 

Actual:  No 
response  from 
DPLG  regarding 
financial 

assistance 

Target:  Lobby  for 
funds  by  DPLGTA 
Actual:  Funding 

requested  from  Mr 
Mini 

Target:  Table 
Customer  Care 
survey  to  council 
Actual:  No  funding 
could  be  obtained. 

Did  CCS  internally. 
Results  in  POE 

Annexure  B : 

Mr  Simphiwe 
Mini  were 

emailed  to 
ask 

assistance.  A 
follow-up 
were  done  - 

no  assistance 

from  DPLGTA. 

We  did  CCS 

ourselves. 

POE  in  file 
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Objective 

Strategy 

Key  perf. 

Annual  target 

Ward  No 

Vote  No 

Budget  & 

Source  of 
Funding 

Performance  Milestones 

Responsible 

Dept 

Indicator 

Sep-14 

Dec-14 

15-Mar 

Jun-15 

KEY  PERFORMANCE  AREA  5:  GOOD  GOVERNANCE  & PUBLIC  PARTICIPATION 

DEVELOPMENT  PRIORITY  3:  GOOD  GOVERNANCE  & PUBLIC  PARTICIPATION 

Working 
towards  the 
creation  of  a 
stable, 
capacitated 
personnel-corps 
geared  to 
increased 
service  delivery 
and  good 
performance  in 
service  delivery 

Quarterly 
evaluation  of 
lower  level 
staff  to 

ensure  more 

effective  staff 

All  lower  level 

staff  must  be 
evaluated  on 
a quarterly 
basis. 

No  Budget 

Target:  Table  a 
report  every  quarter 
to  council  with 
summary  of  lower 
staff  evaluations. 
Actual:  Will  be 
tabled  at  council 
meeting  10/12/14 

Target:  Table 
a report  every 
quarter  to 
council  with 
summary  of 
lower  staff 
evaluations. 
Actual:  Report 
will  be  tabled  at 
next  council 
meeting 

Target:  Table  a 
report  every  quarter 
to  council  with 
summary  of  lower 
staff  evaluations. 
Actual:  Report 
tabled  on  29  April 
2015 

Target:  Table  a 
report  every  quarter 
to  council  with 
summary  of  lower 
staff  evaluations. 
Actual.  Report  on 
lower  level  staff  will 

be  tabled  at  next 
ordinary  council 
meeting.  All  staff 
evaluated  except 
some  staff  in 

Technical  Services 
Department. 

Reason:  Still  a 
challenges  to  do 
electronic  evaluations 
on  automated 
system.  New  system 
implemented. 

Remedial  Action: 

New  appointed  TSM 
will  assist  in 
completion  of 
evaluations  on 
automated  system 

Annexure  C : 
Report  on 
lower  level 
staff  POE  in 
file 

Local  Labour 

Forum 

Effective  bi- 
monthly Local 
Labour  forum 

Arrange  for 
bi-monthly 
local  labour 
forum 
meetings 

No  Budget 

Target:  Table  Bi- 
monthly meeting 
minutes  to  council. 
POE  in  file 

Actual:  Minutes  of 

LLF  to  council  on 
27/11/14 

Target:  Table 
Bi-monthly 
meeting 
minutes  to 

council.  POE  in 
file 

Minutes  to 

Council  27  Nov. 

2014 

Target:  Table  Bi- 
monthly meeting 
minutes  to  council. 
POE  in  file 

Actual:  Minutes  to 
be  tabled  29/5/14 

Target:  Table  Bi- 
monthly meeting 
minutes  to  council. 
POE  in  file 

Actual:  Minutes  of 
LLF's  tabled  to 
council 

LLF  meetings 
held. 

All  areas  of 
development  in 
the  municipal 
area  must  be 
thoroughly 
planned 

Well  planned 

documents 

for 

development 
areas  in  the 
municipality 

Review  SDF 
by  30  June 

2015  to 

include  the 

DMA  area 

and  the 

Baviaanskloof 

Hartland 

Approved 

SDF 

document 

R335  844 

Dept  of  Rural 
Development 

Actual:  Vision  & 
Mission  adopted. 

1st  draft  status  quo 
report  finalised 

Target:  Table 
draft  to  the 
next  council 
meeting 
(January  15) 

Target:  Draft  to 
council  meeting  end 
March  15 

Reason:  Draft 
tabled  in  adopted 

Target:  1 approved 
document 

Actual:  Final  SDF 
adopted  on  28  May 
2015.  Project 
completed 

POE  - Final 

document 
available. 
Council 
minutes  of 
March  and 

May  in  POE. 
Annexure  N 
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Objective 

Strategy 

Key  perf. 

Annual  target 

Ward  No 

Vote  No 

Budget  & 

Source  of 
Funding 

Performance  Milestones 

Responsible 

Dept 

Indicator 

Sep-14 

Dec-14 

15-Mar 

Jun-15 

KEY  PERFORMANCE  AREA  5 GOOD  GOVERNANCE  & PUBLIC  PARTICIPATION 

DEVELOPMENT  PRIORITY  3:  GOOD  GOVERNANCE  & PUBLIC  PARTICIPATION 

All  areas  of 
development  in 
the  municipal 
area  must  be 
thoroughly 
planned 

Improve 
internal  and 

external 
control  and 

communicati 
on  by  30  June 
2015 

Execute 

Communicati 

on  Action 

Plan  by  end 
of  each 
quarter 

Improve 

internal 

communicati 

on 

1008220 

R140  000 

MSIG  grant 

Target:  Table 
Communication 

Action  Plan 
quarterly  to  council 
Actual:  Tabled  on 
27/11/14 

Target:  Table 
Communication 

Action  Plan 
quarterly  to 
council  Actual: 
Report  tabled 
at  council 
meeting 

Target:  Table 
Communication 

Action  Plan 
quarterly  to  council 
Actual:  Tabled  at 
council  meeting  29 
April  2015 

Target:  Table 
Communication 

Action  Plan 
quarterly  to  council 
Actual:  CAP  will  be 
tabled  at  next 
ordinary  council. 

Annexure  D: 

Action  Plan 

tabled  - POE 
in  council 

minutes 

Community 
participation 
structures  to 
help  identify 
community 
needs 

Quarterly 

ward 

committee 

meetings 

Organise 
meetings 
with  ward 

committee 

members  in 
all  four  areas 

Ward 

1,2, 3, 4 

10008220 

R16  000 

MSIG  grant 

Target:  Table 
minutes  of  ward 

committee 
meetings  quarterly 
to  council  Actual: 
Tabled  on  27/11/14 

Target:  Table 
minutes  of 
ward 

committee 
meetings 
quarterly  to 
council  Actual: 
tabled  at 
council  meeting 

Target:  Table 
minutes  of  ward 

committee 
meetings  quarterly 
to  council  Actual: 
Tabled  29  April  2015 

Target:  Table 
minutes  of  ward 

committee 
meetings  quarterly 
to  council  Actual: 
Meetings  held  in  4th 

Q.  Minutes  will  be 
tabled  at  next 
ordinary  council 
meeting 

Ward 

committee 
meetings  and 
CBP  took 
place  during 

Feb  2015. 

Minutes 

available 

Proud  citizens 

that  contribute 
to  the 

development  of 
their  town/s 

Better 

educated 

communities 

Equip 

libraries  with 
qualified 
staff,  books  & 
other 

necessities 

Audit  Library 
needs  and 
develop 
business  plan 
before 

31/12/14 

Ward 

1, 2,3,4 

10038056 

BM:  R1080 

145  (including 
salaries) 

DSRAC:  R300 
000  subsidy 
RlOO  000 

allocated  for 
books  & 
equipment 

Target:  Table 
business  plan  on 
library  needs  to 
council  Actual: 

Done.  R300  000 

received  from 

DSRAC. 

Target: 

Quarterly 
report  to 
council  on  new 
equipment  and 
books  bought 
for  libraries 

Actual: 

Report  tabled 
at  council 
meeting 

Target:  Quarterly 
report  to  council  on 
new  equipment  and 
books  bought  for 
libraries  Actual: 
Report  tabled  on 
29/4/15 

Target:  Quarterly 
report  to  council  on 
new  equipment  and 
books  bought  for 
libraries  Actual: 

All  funding  spend 

Annexure  F : 

Proof  of 
library 
expenses  in 

POE  file 
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Objective 

StrateflV 

Kevperf. 

Annual  taiHet 

Ward  No 

Vote  No 

Budget  & 

Source  of 
Fundinl 

Performance  Milestones 

Responsible 

Dept 

Indicator 

Sep-14 

Dec-14 

15-Mar 

Jun-15 

KEY  PERFORMANCE  AREA  1:  MUNICIPAL  INSTITUTIONAL  DEVELOPMENT  & TRANSFORMATION 

A well 

established 

municipality 

with  sufficient 

resources  and 

institutional 

capacity  to 

deliver  an 

excellent 

municipal 

service 

Improve 
control  of 
municipal 
assets 

Ensure  that 
contracts  for 
the  use  of 
municipal 
property  are 
in  place  by  30 
June  2015 

Compile  file 
with  list  of  all 
signed  lease 
agreements 

No  budget 

Target:  Quarterly 
reports  to  council  : 
summary  of 
property  and  usage 
thereof 

Actual:  Had 
meetings  with 
commonages  users 

in  Rietbron.  Await 
signed  contracts 

Target: 

Quarterly 
reports  to 
council  : 
summary  of 
property  and 
usage  thereof 
Actual:  Report 
to  Council  27 

Nov.  2014. 

Target:  Quarterly 
reports  to  council : 
summary  of 
property  and  usage 
thereof 

Actual:  Cell  C 
agreement  will  be 
tabled  to  council 
29/5/15 

Target:  Quarterly 
reports  to  council  : 
summary  of 
property  and  usage 
thereof 

Actual:  All 
contracts  including 

Cell  C tabled 

CellC 

agreement 

tabled 

Working 
towards  the 
creation  of  a 
stable 
capacitated 
personnel  corps 
geared  to 
increase  service 
delivery  and 
good 

performance  in 
service  delivery 

An  effective 

customised 

organisationa 

1 structure 
with  trained 
and  skilled 
personnel 

Number  of 
personnel 
benefitting 
from 

municipal 
training 
programmes 
(Work  Skills 
Plan)  by  30 

June  2015 

Train  at  least 

30  personnel 
members  for 
14/15  to 
benefit  from 
Work  Skills 

Plan 

10006050 

R30  000  BM 

Target:  Quarterly 
reports  to  council 
on  people  trained 
Actual:  Report  on 
people  trained  to 
council  on  27/11/14 

Target: 

Quarterly 
reports  to 
council  on 
people  trained 
Actual:  Report 
to  Council  27 

Nov.  2014. 

Target:  Quarterly 
reports  to  council 
on  people  trained 
Actual:  Updated 
report  tabled  to 
council  29/5/15 

Target:  Quarterly 
reports  to  council 
on  people  trained 
Actual:  Report  to 
next  council 
meeting 

Updated 
report  tabled 
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Objective 

StrateflV 

Kevperf. 

Annual  taiHet 

Ward  No 

Vote  No 

Budget  & 

Source  of 
Fundinl 

Performance  Milestones 

Responsible 

Dept 

Indicator 

Sep-14 

Dec-14 

15-Mar 

Jun-15 

KEY  PERFORMANCE  AREA  1:  MUNICIPAL  INSTITUTIONAL  DEVELOPMENT  & TRANSFORMATION 

Working 
towards  the 
creation  of  a 
stable 
capacitated 
personnel  corps 
geared  to 
increase  service 
delivery  and 
good 

performance  in 
service  delivery 

An  effective 

customised 

organisationa 

1 structure 
with  trained 
and  skilled 
personnel 

Compliant  HR 
administrate 
e system 

Execute 
Employment 
Equity  Plan 
by  end  of 
each  quarter 

Review  & 

execute 
employment 
equity  plan 

No  budget 

Target:  Table 

Action  Plan  to 
council 

Actual:  Equity  Plan 
reviewed 

Target:  Table 
Action  Plan  to 
Council 

Actual:  Report 
to  Council  27 

Nov.  2014. 

Target:  Table 

Action  Plan  to 
council 

Actual:  Letter  of 
approval  of  report 
received  from  Dept 
of  Labour  was 
submitted  to  council 
on  5/3/15. 

Target:  Table 

Action  Plan  to 
council 

Actual:  Project 
completed 

Report 
approved  by 
Dept  of 

Labour 

Employment 
files  to 
adhere  to 
legal 

requirements 
by  30  June 

2015 

Contents  of 
all  personnel 
files 

(including  job 
descriptions) 
adhere  to 
required 
compliance 

No  budget 

Target:  Ensure 
compliance  to 
regulations  - 
personnel  files. 

Actual:  Job 
Descriptions 
outdated.  Job 
Evaluation 

Committee 
established  by 
district  municipality 
to  attend  to 

evaluation  of  all 
posts.  Reason: 

Remedial  Action: 

Target:  Ensure 
compliance  to 
regulations  - 
personnel  files. 
Actual: 

Problem  was 
discussed  with 
MFIP  advisor 
for  assistance. 

Target:  Ensure 
compliance  to 
regulations  - 
personnel  files. 

Actual:  Files  in 
place  for  all  new 
appointments 

Target:  Ensure 
compliance  to 
regulations  - 
personnel  files. 

Actual:  All  files 
updated 

All  files  in 
place 
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Objective 

StrateflV 

Kevperf. 

Annual  taiHet 

Ward  No 

Vote  No 

Budget  & 

Source  of 
Fundinl 

Performance  Milestones 

Responsible 

Dept 

Indicator 

Sep-14 

Dec-14 

15-Mar 

Jun-15 

KEY  PERFORMANCE  AREA  1:  MUNICIPAL  INSTITUTIONAL  DEVELOPMENT  & TRANSFORMATION 

Working 
towards  the 
creation  of  a 
stable 
capacitated 
personnel  corps 
geared  to 
increase  service 
delivery  and 
good 

performance  in 
service  delivery 

Compliant  HR 
administrate 
e system 

Cost  effective 
& disciplined 
staff  by  30 

June  2015 

Record 
keeping  of  all 
disciplinary 
hearings 

No  budget 

Target:  Quarterly 
report  on 

disciplinary  actions 
taken  to  council 
Actual:  Register 
updated  until 

30/9/14  -no 
hearings 

Target: 

Quarterly 
report  on 
disciplinary 
actions  taken 
to  council 

Actual:  Report 
to  Council  27 

Nov.  2014 

Target:  Quarterly 
report  on 

disciplinary  actions 
taken  to  council 
Actual:  No  actions 
taken 

Target:  Quarterly 
report  on 

disciplinary  actions 
taken  to  council 
Actual:  No  actions 
taken 

No  actions 

taken 
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Objective 

Strategy 

Key  perf. 

Annual  target 

Ward  No 

Vote  No 

Budget  & 

Source  of 
Funding 

Performance  Milestones 

Responsible 

Dept 

Indicator 

SeD-14 

Dec-14 

15-Mar 

Jun-15 

KEY  PERFORMANCE  AREA  3 LOCAL  ECONOMIC  DEVELOPMENT 

The  youth  of 
Baviaans  are 
actively 
integrated  and 
contribute  to 
community 
development 

Promote  self 
development 

Number  of 
individuals 
benefitting 
from 

computer 
training  by  30 
June  2015 

Train  at  least 

60  X students 

to  benefit 
from  basic 
computer 
training  by  30 
June  2015 

Ward 

1,2, 3, 4 

10012116 

RO  BM 

Target:  Table 
quarterly  report  to 
council  on  students 
trained  Actual: 

Report  prepared 
and  tabled  to 
council  on  27/11/14 
(46  people  started 
training  1/7/14) 

Target:  Table 
quarterly  report 
to  council  on 

students  trained 
Actual:  Report 
tabled  at  council 
meeting  - people 
from  the  first 
quarter  only 
finished  training 
during  the  2nd 
quarter. 

Target:  Table 
quarterly  report  to 
council  on  students 
trained  Actual: 

15  students  busy 
with  computer 
training 

Target:  Table 
quarterly  report  to 
council  on  students 
trained  Actual: 

15  students  who 
started  their 
training  in  3rd 
quarter  completed 
their  training  in  4th 
quarter 

Annexure  G : 

15  people  in 

3rd  quarter 
busy  with 
computer 
training.  15 
completed 
their  training. 
Attendance 
registers 
available  as 

POE  in  file 

SMME's  are 
provided  with 
mandated 
municipal 
support  that 
facilitates  their 
growth  and 

success 

Promote 

opportunity 

for  local  job 

creation 

(SMME 

development) 

Business  plan 
for 

development 

of 

Steytlerville 
crafters  by  30 
June  2015 

Implement 
business  plan 

Ward  2 

10011046 

R250  000 

CDM 

Target:  Table  quarterly 
report  to  council  on 
progress  nnade 

Actual:  Business  Plan 
developed  and  tabled. 
Report  to  council  on 
27/11/14  on  progress 
nnade.  Orders  issued 

remedial  Action: 

Target:  Table 
quarterly  report 
to  council  on 
progress  made 
Actual: 

Progress  report 
tabled  at 
council  meeting 

Target:  Table 
quarterly  report  to 
council  on  progress 
made  Actual: 

Progress  report  to 
council  on  29  April 
2015 

Target:  Table 
quarterly  report  to 
council  on  progress 
made  Actual: 

Final  report  tabled 
at  council  meeting 
in  Aug. 

Annexure  FI  ; 
POE  in  file 

A pleasurable 

tourist 

experience 

Promote  local 

tourism 

Execution  of 
Tourism  Plan 
& yearly 
review  of 
action  plan 
by  30  June 

2015 

Quarterly 
monitoring  by 
council  on 
implementati 
on  of  Tourism 
Action  Plan. 

Ward 

1, 2,3,4 

Website 

10011040; 

W/Shops 

10011038; 

Road  signs 

10011039; 

Sundry: 

10011037; 

Marketing 

10011041; 
Product  Dev 

10011044 

R140  000 

BM 

Target:  Quarterly 

tourism  action  plan 
to  council  for 
oversight 

Actual:  Tourism 
report  prepared  and 
tabled  to  council  on 
27/11/14 

Target: 

Quarterly 
tourism  action 
plan  to  council 
for  oversight 
Actual:  Report 
will  be  tabled  at 
next  council 
meeting 

Target:  Quarterly 

tourism  action  plan 
to  council  for 
oversight 

Actual:  Report  to 
council  on  29  April 
2015 

Target:  Quarterly 

tourism  action  plan 
to  council  for 
oversight 

Actual:  Report  will 
be  tabled  in  Aug  to 
council 

Annexure  1 : 

Tourism 

Action  plan 
and  minutes 
of  council  will 
ne  proof  of 
evidence 

Enhance  LED  in 

Baviaans 

Promote  local 

economic 

development 

Execution  of 
LED  Plan  & 
yearly  review 
of  action  plan 
by  30  June 

2015 

Quarterly 
monitoring  by 
council  on 
implementati 
on  of  LED 

Action  Plan 
by  30  June 
2015. 

Ward 

1, 2,3,4 

10013059 

R5  000  BM 

Target:  Quarterly 

LED  action  plan  to 
council  for  oversight 
Actual:  LED  report 
to  council  on 
27/11/14. 

Target: 

Quarterly  LED 
action  plan  to 
council  for 
oversight 

Actual: 

Report  tabled 
at  council 
meeting 

Target:  Quarterly 

LED  action  plan  to 
council  for  oversight 
Actual:  Tabled  at 

council  meeting  29 
April  15 

Target:  Quarterly 

LED  action  plan  to 
council  for  oversight 
Actual:  Report  will 
be  tabled  in  Aug  to 
council 

Annexure  J 

: LED  Action 
plan  and 
minutes  will 
form  part  of 
evidence 
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Objective 

Strateflf 

KeVNrf. 

Annual  tadet 

Ward  No 

Vote  No 

Budget  & 

Source  of 
Fundinl 

Performance  Milestones 

Responsible 

Dept 

Indicator 

Sep-14 

Dec-14 

15-Mar 

Jun-15 

KEY  PERFORMANCE  AREA  3:  LOCAL  ECONOMIC  DEVELOPMENT 

Address  high 

unemployment 

rate 

Job  creation 
/ Poverty 
alleviation 

EPWP  labour 

intensive 

programme 

to  address 
high 

unemployme 
nt  rate  by  30 
June  2015 

Effective 
implementati 
on  of  EPWP 

labour 

incentive 

conditional 
grant  by 
30/9/14 

Ward 

1,2, 3, 4 

10050301 

R1  390  000 

DPW 

Target:  Quarterly 

reports  to  council  - 
number  of  people 
employed  Actual: 
488 

Target: 

Quarterly 
reports  to 
council  - 
number  of 
people 
employed 

Actual:  518 

people 

appointed 

Target:  Quarterly 

reports  to  council  - 
number  of  people 
employed 

Actual:  450 
people  appointed 

Target:  Quarterly 

reports  to  council  - 
number  of  people 
employed 

Actual:  450 
people  appointed 

POE  Report 
to  Council  on 
people 
appointed  - 
Annexure  0 

Sakha  Sizwe 
labour 

programme 

to  address 
high  un- 
employment 
rate  by  30 

June  2015 

Implement 
programme 
& lobby  to 
increase 

number  of 
people  in  the 
Sakha  Sizwe 

programme 

Ward 

1, 2,3,4 

DPW 

Target:  Quarterly 

reports  to  council  : 
Number  of  people 
employed 

Actual:  201 

Target: 

Quarterly 
reports  to 
council  : 

Number  of 

people 

employed 

Actual:  201 

Target:  Quarterly 

reports  to  council : 
Number  of  people 
employed 

Actual:  254 

Target:  Quarterly 

reports  to  council  : 
Number  of  people 
employed 

Actual:  254 
people  appointed 

POE  Report 
to  Council  on 
people 
appointed  - 
Annexure  P 

To  be  a co- 
partner in  the 
Rural 

Development 
Plan  for 
Rietbron  by 

30  June  2015 

Yearly  report 
to  council  on 

progress 

made 

Ward  4 

No  budget 

Target:  Yearly 
report  to  council  on 
progress  made. 

Actual:  Had 
meeting  during 
September  2014. 
Minutes  to  council 
on  27/11/14. 

Target:  0 

Target:  Yearly 
report  to  council  on 
progress  made. 

Actual:  Had 

meeting  during  3rd 
quarter 

Target:  Report  to 
council 

Actual:  Final  report 
tabled  to  council  on 
progress  made 
during  14/15. 

Annexure  K 

: Proof 

minutes  in 

POE  file 

20 


1.2  SERVICE  DELIVERY  & BUDGET  IMPLEMENTATION  PLAN  (SDBIP)  2014/15  - OPERATING  & CAPITAL  BUDGET 


BAVIAANS  MUNICIPALITY  - OPERATING  INCOME  AND  EXPENDITURE  FOR  THE  YEAR  ENDING  30  JUNE  2015 


2014/2015  Medium  Term  Revenue  & Expenditure 
Framework 

Vote 

Number 

Description 

Budget  year 
2014/2015 

Adjustment 

Budget 

Actual  Q1 

Actual  Q2 

Actual  Q3 

Actual  Q4 

Annual  Total 

Annual  Difference  % 

OPERATING  REVENUE 

PROPERTY  RATES 

4,376,515.00 

4,376,515.00 

4,363,087.95 

4,398,774.83 

4,383,203.24 

4,372,947.52 

4,372,947.52 

99.92 

500 

Property  Rates 

4,376,515.00 

4,376,515.00 

4,363,087.95 

4,398,774.83 

4,383,203.24 

4,372,947.52 

4,372,947.52 

99.92 

PENALTIES  IMPOSED  AND 

COLLECTION  CHARGES  ON 

RATES 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

SERVICES  CHARGES 

19,999,655.00 

19,939,468.00 

4,688,543.41 

9,379,975.29 

14,280,146.46 

19,677,497.38 

19,677,497.38 

98.69 

705 

AVAILABILITY  CHARGES 

55,000.00 

73,200.00 

16,670.28 

35,527.68 

54,385.08 

72,886.68 

72,886.68 

99.57 

707 

WATER  SALES 

3,828,636.00 

3,700,000.00 

784,860.02 

1,692,827.53 

2,832,630.84 

3,721,958.53 

3,721,958.53 

100.59 

708 

ELECTRICITY  SALES 

1,833,216.00 

1,833,216.00 

446,960.04 

864,289.23 

1,335,930.63 

1,736,291.98 

1,736,291.98 

94.71 

709 

PRE  PAID  ELECTRICITY 

8,157,811.00 

8,157,811.20 

2,234,592.98 

4,080,492.62 

5,659,833.11 

8,225,741.77 

8,225,741.77 

100.83 

710 

ELECTRICITY  BULK  SALES 

1,100,000.00 

998,000.00 

94,397.34 

184,587.14 

623,517.59 

862,035.42 

862,035.42 

86.38 

716 

REFUSE  REMOVAL 

2,768,223.00 

2,768,224.80 

614,668.41 

1,362,154.88 

2,043,693.08 

2,723,258.89 

2,723,258.89 

98.38 

719 

SEWERAGE  LEVIES 

1,991,616.00 

1,991,616.00 

456,223.42 

955,090.05 

1,424,973.87 

1,915,640.04 

1,915,640.04 

96.19 

566 

BUCKETS 

8,703.00 

2,400.00 

(4,814.31) 

(4,257.71) 

(3,650.51) 

202.60 

202.60 

8.44 

656 

SEWERAGE  TANKS 

256,450.00 

415,000.00 

44,985.23 

209,263.87 

308,832.77 

419,481.47 

419,481.47 

101.08 
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RENT  OF  FACILITIES  AND 
EQUIPMENT 

42,570.00 

178,650.00 

69,961.21 

132,231.61 

141,031.11 

199,248.76 

199,248.76 

111.53 

588 

RENTAL  ASSETS 

22,000.00 

400.00 

8,477.02 

17,743.00 

18,773.02 

18,846.97 

18,846.97 

4,711.74 

636 

RENTAL  OF  FACILITIES 

1,760.00 

150,000.00 

55,246.82 

106,871.24 

107,046.68 

160,463.26 

160,463.26 

106.98 

668 

HALL  RENTAL 

18,700.00 

26,000.00 

5,457.37 

6,657.37 

12,648.42 

16,830.02 

16,830.02 

64.73 

670 

SPORT  GROUND 

110.00 

2,250.00 

780.00 

960.00 

2,562.99 

2,897.99 

2,897.99 

128.80 

724 

EQUIPMENT 

210.52 

210.52 

INTEREST  EARNED - 

EXTERNAL  INVESTMENTS 

88,000.00 

110,000.00 

10,241.74 

30,926.19 

54,684.10 

201,670.98 

201,670.98 

183.34 

652 

INTEREST  ON  INVESTMENTS 

88,000.00 

110,000.00 

10,241.74 

30,926.19 

54,684.10 

201,670.98 

201,670.98 

183.34 

INTEREST  EARNED - 

OUTSTANDING  DEBTORS 

372,900.00 

481,705.00 

108,034.71 

240,854.61 

378,876.89 

507,290.13 

507,290.13 

105.31 

644 

INTEREST  EARND 

OUSTANDING  DEBTOR 

246,400.00 

301,875.00 

73,226.92 

150,937.67 

237,205.95 

318,177.80 

318,177.80 

105.40 

648 

INTEREST  ON  PROPERTY 

RATES 

126,500.00 

179,830.00 

34,807.79 

89,916.94 

141,670.94 

189,112.33 

189,112.33 

105.16 

FINES 

10,000.00 

2,000.00 

500.00 

500.00 

800.00 

800.00 

800.00 

40.00 

700 

TRAFFIC  FINES 

10,000.00 

2,000.00 

500.00 

500.00 

800.00 

800.00 

800.00 

40.00 

LICENSES  & PERMITS 

643,511.00 

756,270.00 

199,702.58 

378,136.20 

565,932.13 

745,655.80 

745,655.80 

98.60 

607 

Learners  Licenses 

61,974.00 

130,460.00 

33,544.70 

65,230.97 

101,507.27 

131,367.78 

131,367.78 

100.70 

608 

Drivers  Licenses 

581,537.00 

625,810.00 

166,157.88 

312,905.23 

464,424.86 

614,288.02 

614,288.02 

98.16 
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INCOME  FOR  AGENCY 

SERVICES 

782,280.00 

687,000.00 

232,636.96 

228,496.35 

461,198.08 

544,211.93 

544,211.93 

79.22 

613 

Commission  agency  services 

782,280.00 

687,000.00 

232,636.96 

228,496.35 

461,198.08 

544,211.93 

544,211.93 

79.22 

GRANTS  & SUBSIDIES 

RECEIVED  - Operating 

25,819,000.00 

27,519,000.00 

9,772,000.00 

17,566,000.00 

22,735,000.00 

29,010,750.96 

29,010,750.96 

105.42 

567 

FINANCE  MANAGEMENT 

GRANT 

1,600,000.00 

1,600,000.00 

1,600,000.00 

1,600,000.00 

1,600,000.00 

1,600,000.00 

1,600,000.00 

100.00 

676 

PMU  UNIT 

494,000.00 

494,000.00 

. 

. 

. 

494,110.90 

494,110.90 

100.02 

570 

MSIG 

934,000.00 

934,000.00 

934,000.00 

934,000.00 

934,000.00 

934,000.00 

934,000.00 

100.00 

682 

SUBSIDIES  CACADU 

620,000.00 

620,000.00 

. 

250,000.00 

250,000.00 

556,748.80 

556,748.80 

89.80 

681 

SUBSIDIES  LIBRARY 

300,000.00 

300,000.00 

300,000.00 

300,000.00 

300,000.00 

300,000.00 

100.00 

734 

EPWP 

1,390,000.00 

1,390,000.00 

556,000.00 

973,000.00 

1,390,000.00 

1,390,000.00 

1,390,000.00 

100.00 

594 

EQUITABLE  SHARE 

20,481,000.00 

20,481,000.00 

6,682,000.00 

13,509,000.00 

18,261,000.00 

20,481,000.00 

20,481,000.00 

100.00 

820 

1%  SUBSIDY  ON  AUDIT  FEES 

1,700,000.00 

3,254,891.26 

3,254,891.26 

191.46 

GRANTS  & SUBSIDIES 

RECEIVED  - CAPITAL 

42,539,736.00 

44,797,524.78 

0.00 

0.00 

0.00 

40,625,572.42 

40,625,572.42 

90.69 

829 

MIG 

9,404,000.00 

9,404,000.00 

. 

. 

. 

9,403,889.09 

9,403,889.09 

100.00 

826 

RBIG 

20,000,000.00 

32,031,756.00 

27,944,976.71 

27,944,976.71 

87.24 

833 

DTI 

2,830,780.00 

2,326,790.00 

2,326,789.91 

2,326,789.91 

100.00 

834 

Department  of  Housing  Local 
Goverm  - Down  Housing 

9,404,956.00 

134,978.78 

49,916.71 

49,916.71 

36.98 

DME 

900,000.00 

900,000.00 

900,000.00 

900,000.00 

100.00 

23 


OTHER  OPERATING  REVENUE 

309,759.00 

311,246.85 

90,968.71 

182,617.72 

277,442.51 

378,053.99 

378,053.99 

121.46 

508 

Connection  & Reconnection 

Fees 

36,100.00 

37,820.00 

8,993.92 

18,236.60 

39,574.11 

52,908.85 

52,908.85 

139.90 

516 

CEMETRYFEES 

11,000.00 

11,000.00 

3,377.96 

6,036.77 

9,955.57 

13,092.12 

13,092.12 

119.02 

536 

BUILDING  FEES 

12,000.00 

3,100.00 

118.90 

3,061.74 

3,508.23 

6,807.17 

6,807.17 

219.59 

560 

SUNDRY  INCOME 

62,761.00 

103,276.85 

40,776.34 

69,691.36 

85,709.15 

113,197.21 

113,197.21 

109.61 

561 

COMMISSION 

27,500.00 

27,500.00 

6,035.89 

12,207.91 

16,900.00 

24,236.98 

24,236.98 

88.13 

562 

Membership  Fees 

80,000.00 

54,000.00 

16,250.00 

42,964.55 

54,298.55 

60,548.85 

60,548.85 

112.13 

565 

Slingby  map 

5,000.00 

5,000.00 

2,482.42 

2,482.42 

2,482.42 

2,482.42 

49.65 

568 

PHOTOSTATS 

990.00 

6,000.00 

246.49 

1,872.80 

3,022.94 

3,024.70 

3,024.70 

50.41 

601 

DISCONNECTION  FEES 

550.00 

550.00 

94.92 

189.84 

237.30 

379.68 

379.68 

69.03 

612 

NEW  SERVICE  CONNECTIONS 

11,000.00 

5,500.00 

2,995.34 

3,042.80 

9,221.79 

9,693.54 

9,693.54 

176.25 

616 

SUB  DIVISION  FEES 

5,800.00 

715 

SETA  claims 

30,000.00 

30,000.00 

7,889.33 

25,135.08 

36,303.36 

36,303.36 

121.01 

720 

VALUATION  FEES 

21,200.00 

26,000.00 

7,483.51 

13,713.53 

26,169.30 

28,405.42 

28,405.42 

109.25 

721 

Application  fee  consent  use 

250.00 

722 

Consent  Use 

1,750.00 

. 

. 

. 

. 

. 

723 

Encroachment 

3,000.00 

724 

RENTAL  OF  EQUIPMENT 

. 

. 

. 

. 

. 

736 

LETTER  OF  DEMANDS 

110.00 

738 

SUMMONS 

110.00 

. 

. 

. 

. 

. 

637 

POUND  FEES 

638.00 

1,500.00 

1,228.07 

1,228.07 

26,973.69 

26,973.69 

1,798.25 

575 

TRANS  BAV  BOOKINGS 

4,595.44 

. 

24 


GAIN  ON  DISPOSAL  OF  PPE 

0.00 

100,000.00 

67,076.80 

100,291.72 

100,607.51 

71,569.08 

71,569.08 

71.57 

800 

PROFIT  ON  SALE 

0.00 

100,000.00 

67,076.80 

100,291.72 

100,607.51 

71,569.08 

71,569.08 

71.57 

TOTAL  OPERATING  REVENUE 

GENERATED 

94,983,926.00 

99,259,379.63 

19,602,754.07 

32,638,804.52 

43,378,922.03 

96,335,268.95 

96,335,268.95 

97.05 

OPERATING  EXPENDITURE 

EMPLOYEE  RELATED  COSTS  - 

WAGES  & SALARIES 

18,957,773.00 

18,655,960.99 

4,267,092.97 

9,613,744.25 

13,939,189.03 

18,154,926.78 

18,154,926.78 

97.31 

1 

SALARIES 

16,449,737.00 

16,265,482.83 

3,988,856.89 

7,980,637.28 

11,946,469.52 

15,664,343.05 

15,664,343.05 

96.30 

3 

EPWP  Wages 

1,065.00 

4 

HOUSING  SUBSIDY 

31,914.00 

37,775.40 

8,587.44 

17,474.88 

26,420.48 

34,931.16 

34,931.16 

92.47 

6 

TRAVELING  ALLOWANCE 

575,363.00 

385,999.92 

96,499.98 

192,999.96 

286,583.28 

383,333.28 

383,333.28 

99.31 

15 

CELLPHONE  ALLOWANCE 

90,600.00 

90,600.00 

22,050.00 

45,300.00 

67,050.00 

89,200.00 

89,200.00 

98.45 

17 

OVERTIME 

461,415.00 

483,242.39 

94,295.95 

174,067.72 

303,525.42 

483,305.46 

483,305.46 

100.01 

19 

OTHER  ALLOWANCES 

178,601.00 

232,110.00 

55,737.71 

101,988.61 

163,740.84 

213,944.57 

213,944.57 

92.17 

20 

BONUSSE 

1,113,720.00 

1,079,573.84 

1,079,482.08 

1,109,387.04 

1,115,084.91 

1,115,084.91 

103.29 

21 

LONG  SERVICE  AWARDS 

56,423.00 

102,913.61 

21,793.72 

36,012.45 

116,197.66 

116,197.66 

112.91 

390 

Contribution  to  Long  service 
award  provision 

33,723.00 

33,723.00 

33,723.00 

100.00 

391 

Contribution  to  Post 
retirement  medical  aid  prov 

(130,860.00) 

(130,860.00) 

(130,860.00) 

100.00 

397 

Contribution  to  Leave  pay 
provision 

75,400.00 

151,723.69 

151,723.69 

201.23 

25 


EMPLOYEE  RELATED  COSTS  - 

SOCIAL  CONTRIBUTIONS 

3,242,599.00 

3,434,002.92 

808,010.50 

1,645,156.16 

2,501,204.39 

3,319,707.07 

3,319,707.07 

96.67 

7 

GROUP  LIFE 

3,503.00 

9,344.00 

1,460.31 

2,920.62 

4,114.52 

4,775.60 

4,775.60 

51.11 

8 

MEDICAL  AID 

810,165.00 

839,830.33 

199,576.92 

399,153.84 

616,941.96 

825,280.10 

825,280.10 

98.27 

9 

SKILLS  DEVELOPMENT 

178,414.00 

225,328.43 

44,065.48 

101,916.07 

163,493.24 

206,852.60 

206,852.60 

91.80 

10 

PENSION  FUND 

1,952,575.00 

1,624,084.19 

386,701.87 

779,580.05 

1,171,237.30 

1,553,332.20 

1,553,332.20 

95.64 

11 

UNENPLOYMENTFUND 

143,585.00 

142,366.09 

33,634.64 

70,844.84 

104,503.55 

136,020.15 

136,020.15 

95.54 

12 

INDUSTRIAL  LEVY 

8,375.00 

8,956.88 

1,979.76 

3,986.64 

5,986.74 

7,959.72 

7,959.72 

88.87 

14 

PROVIDENT  FUND 

426,561.00 

106,640.58 

213,281.16 

319,921.74 

425,379.90 

425,379.90 

99.72 

45 

MEDICAL  AID  CONTR 

PENSIONERS 

145,982.00 

157,532.00 

33,950.94 

73,472.94 

115,005.34 

160,106.80 

160,106.80 

101.63 

REMUNERATION  OF 

COUNCILLORS 

1,755,255.00 

1,768,337.37 

422,008.02 

844,016.04 

1,266,466.86 

1,752,269.94 

1,752,269.94 

99.09 

86 

COUNCILOR  ALLOWANCES 

1,571,811.00 

1,571,811.37 

372,876.42 

745,752.84 

1,118,629.26 

1,554,857.94 

1,554,857.94 

98.92 

89 

MEDICAL  AID  CONTR: 

COUNCILLORS 

12,168.00 

25,250.00 

6,312.60 

12,625.20 

19,380.60 

26,136.00 

26,136.00 

103.51 

91 

CELL  PHONE  &3G  ALL: 

COUNCILLORS 

171,276.00 

171,276.00 

42,819.00 

85,638.00 

128,457.00 

171,276.00 

171,276.00 

100.00 

BAD  DEBT 

0.00 

1,200,000.00 

0.00 

0.00 

0.00 

1,390,889.30 

1,390,889.30 

115.91 

398 

DEBT  IMPAIRMENT 

1,200,000.00 

1,390,889.30 

1,390,889.30 

115.91 

DEPRECIATION  & 

IMPAIRMENT  LOSSES 

15,600,000.00 

16,000,000.00 

0.00 

0.00 

0.00 

16,223,593.32 

16,223,593.32 

101.40 

905 

DEPRECIATION 

15,600,000.00 

16,000,000.00 

16,145,593.32 

16,145,593.32 

100.91 

140 

IMPAIRMENT  LOSS 

. 

. 

. 

. 

. 

78,000.00 

78,000.00 

. 

26 


INTEREST  EXPENSE  - 

EXTERNAL  BORROWINGS 

1,128,906.00 

1,128,906.00 

223,927.76 

416,446.38 

607,447.19 

1,635,789.80 

1,635,789.80 

144.90 

201 

INTEREST  PAID 

1,128,906.00 

1,128,906.00 

223,927.76 

416,446.38 

607,447.19 

1,635,789.80 

1,635,789.80 

144.90 

BULK  PURCHASES 

10,153,318.00 

9,300,000.00 

2,980,903.64 

4,985,768.48 

7,258,837.48 

9,152,754.45 

9,152,754.45 

98.42 

99 

BULK  PURCHASES  ELECTRICITY 

10,153,318.00 

9,300,000.00 

2,980,903.64 

4,985,768.48 

7,258,837.48 

9,152,754.45 

9,152,754.45 

98.42 

REPAIRS  AND  MAINTENANCE 

-MUNICIPAL  ASSETS 

2,589,398.00 

2,547,817.00 

536,470.03 

1,114,171.24 

1,718,580.39 

2,324,864.87 

2,324,864.87 

91.25 

301 

EPWP 

1,390,000.00 

1,395,480.00 

390,446.07 

771,129.41 

1,119,917.13 

1,395,478.14 

1,395,478.14 

100.00 

306 

NETWORK  SANITATION 

95,310.00 

50,000.00 

3,488.80 

9,546.05 

9,546.05 

25,216.05 

25,216.05 

50.43 

307 

FENCING 

57,500.00 

25,000.00 

20,640.00 

20,640.00 

82.56 

309 

TOOLS 

50,000.00 

44,520.00 

2,101.38 

8,613.92 

10,918.64 

22,662.92 

22,662.92 

50.91 

310 

ELECTRICITY  NETWORK 

125,000.00 

129,240.00 

43,086.10 

51,029.15 

109,306.90 

124,583.07 

124,583.07 

96.40 

311 

WATER  NETWORK 

95,580.00 

155,000.00 

9,005.41 

27,383.92 

80,239.71 

130,087.33 

130,087.33 

83.93 

312 

BUILDINGS 

70,000.00 

70,000.00 

10,262.89 

23,287.45 

36,364.31 

39,383.41 

39,383.41 

56.26 

314 

SPORT  GROUNDS 

30,000.00 

30,000.00 

494.96 

3,063.30 

6,647.74 

6,647.74 

6,647.74 

22.16 

318 

FURNITURE  AND  EQUIPMENT 

32,348.00 

26,347.00 

1,038.75 

1,516.79 

1,636.97 

16,417.00 

16,417.00 

62.31 

320 

PARKS 

5,310.00 

324 

STREETS 

110,000.00 

76,735.00 

3,619.86 

14,091.27 

48,145.49 

51,348.95 

51,348.95 

66.92 

325 

TV  MAINTENANCE 

22,000.00 

22,000.00 

17,500.00 

17,500.00 

17,551.50 

17,551.50 

17,551.50 

79.78 

321 

STREET  LIGHTS 

53,100.00 

58,860.00 

5,961.15 

15,869.84 

29,231.24 

58,860.08 

58,860.08 

100.00 

333 

EQUIPMENT 

53,100.00 

53,100.00 

2,000.00 

15,632.00 

16,410.70 

49,919.92 

49,919.92 

94.01 

336 

TRAFFIC  SIGNS 

55,000.00 

55,000.00 

13,400.00 

13,400.00 

13,728.95 

17,196.53 

17,196.53 

31.27 

339 

VEHICLE  MAINTENANCE 

350,460.00 

351,225.00 

34,064.66 

142,108.14 

218,935.06 

348,872.23 

348,872.23 

99.33 

27 


GRANTS  & SUBSIDIES  PAID 

5,284,823.00 

6,696,486.80 

2,195,027.90 

3,730,951.89 

4,854,299.75 

6,673,605.95 

6,673,605.95 

99.66 

221 

FREE  BASIC  SERVICES 

5,284,823.00 

6,696,486.80 

2,195,027.90 

3,730,951.89 

4,854,299.75 

6,673,605.95 

6,673,605.95 

99.66 

GENERAL  EXPENSES  - OTHER 

12,983,344.00 

14,491,966.92 

2,518,565.16 

5,076,934.97 

9,346,836.32 

14,423,455.22 

14,423,455.22 

99.53 

5 

UNIFORM 

90,000.00 

90,000.00 

3,073.88 

3,074.13 

82,297.14 

82,297.14 

91.44 

23 

WARD  COMMITTEES 

20,000.00 

13,750.00 

26,447.22 

26,447.22 

132.24 

26 

BRANDING  AND  ADVERTISING 

5,000.00 

2,845.00 

28 

COMMUNICATION 

140,000.00 

15,297.75 

15,297.75 

109,139.29 

139,211.99 

139,211.99 

99.44 

29 

AGENCY  COMMISSION 

185,850.00 

290,100.00 

77,687.76 

135,740.69 

206,857.35 

279,687.95 

279,687.95 

96.41 

31 

ROADS  FORUM 

15,930.00 

34 

SPORT 

10,000.00 

1,000.00 

35 

SMALL  FARMERS 
(AGRICULTURAL) 

10,000.00 

37 

SUNDRY  TOURISM 

20,000.00 

11,655.00 

1,836.63 

7,140.95 

10,517.06 

11,655.25 

11,655.25 

100.00 

38 

WORKSHOPS 

10,000.00 

7,200.00 

4,610.53 

4,677.00 

4,677.00 

64.96 

39 

ROAD  SIGNS 

10,000.00 

40 

WEBSITE 

20,000.00 

19,000.00 

18,900.00 

18,900.00 

18,900.00 

99.47 

41 

MARKETING 

40,000.00 

45,000.00 

4,157.46 

30,457.46 

30,457.46 

43,256.69 

43,256.69 

96.13 

44 

PRODUCT  DEVELOPMENT 

40,000.00 

40,000.00 

2,000.00 

32,000.00 

40,000.00 

40,000.00 

100.00 

46 

CACADU  GRANT  TOURISM 

324,561.00 

320,011.40 

49,809.00 

81,244.28 

290,264.89 

290,264.89 

90.70 

48 

ADVERTISEMENTS 

37,170.00 

48,925.00 

1,006.15 

1,006.15 

41,678.85 

47,924.47 

47,924.47 

97.95 

49 

TOWN  PLANNING 

10,620.00 

50 

TRAINING  SKILLS 

DEVELOPMENT 

30,000.00 

7,375.00 

. 

. 

. 

5,800.00 

5,800.00 

78.64 

51 

SUBSISTENCE  AND 

TRAVELLING 

94,550.00 

97,960.00 

4,823.77 

27,474.48 

74,226.53 

96,317.15 

96,317.15 

98.32 

GENERAL  EXPENSES  - OTHER 

12,983,344.00 

14,491,966.92 

2,518,565.16 

5,076,934.97 

9,346,836.32 

14,423,455.22 

14,423,455.22 

99.53 

28 


52 

EPWP  Contracts  (own) 

45,000.00 

78,310.00 

11,049.96 

21,469.62 

34,766.21 

75,407.72 

75,407.72 

96.29 

53 

Consultancy  Fees 

50,000.00 

30,000.00 

. 

25,877.19 

25,877.19 

25,877.19 

25,877.19 

86.26 

54 

BANK  CHARGES 

191,160.00 

219,155.00 

62,381.52 

109,999.69 

163,254.22 

217,428.36 

217,428.36 

99.21 

55 

ANIMAL  PROTECTION 

16,000.00 

56 

LIBRARIES 

100,000.00 

129,500.00 

1,705.90 

4,054.40 

8,922.72 

122,742.29 

122,742.29 

94.78 

57 

COMMUNITY  ASSISTANCE 

FUND 

30,000.00 

11,000.00 

3,710.60 

3,710.60 

6,110.60 

7,854.38 

7,854.38 

71.40 

59 

LED  TRAINING 

25,000.00 

5,000.00 

4,695.59 

4,695.59 

4,695.59 

4,695.59 

93.91 

60 

FUEL  AND  OIL 

1,293,514.00 

1,149,480.50 

286,838.18 

562,223.39 

821,669.22 

1,129,365.78 

1,129,365.78 

98.25 

69 

CHEMICALS 

226,648.00 

219,717.00 

13,737.30 

67,241.83 

81,871.45 

211,630.77 

211,630.77 

96.32 

72 

SUNDRY  EXPENSES 

5,000.00 

490.00 

485.71 

485.71 

485.71 

99.12 

78 

PRINTING  AND  STATIONERY 

513,242.00 

462,653.17 

90,778.84 

201,445.46 

315,418.02 

424,313.63 

424,313.63 

91.71 

80 

RENTAL  OF  EQUIPMENT 

244,260.00 

348,235.00 

74,693.44 

158,938.02 

243,796.46 

692,863.46 

692,863.46 

198.96 

81 

SERVICES  ELECTRICITY 

1,210,680.00 

1,291,025.00 

348,538.56 

589,400.78 

985,045.56 

1,217,327.29 

1,217,327.29 

94.29 

82 

FINANCE  MANAGEMENT 

GRANT 

1,589,965.00 

1,512,770.00 

736,557.05 

989,297.29 

1,268,019.60 

1,406,749.52 

1,406,749.52 

92.99 

84 

MUNICIPAL  SERVICES 

420,345.00 

603,589.38 

151,436.59 

290,971.64 

520,697.16 

714,110.14 

714,110.14 

118.31 

114 

CONSUMABLES 

38,000.00 

24,720.00 

4,987.93 

11,626.86 

17,976.93 

22,841.91 

22,841.91 

92.40 

116 

YOUTH  DEVELOPMENT 

25,000.00 

121 

FIRE  FIGHTING 

104,654.00 

25,000.00 

4,700.00 

6,900.00 

13,600.00 

17,400.00 

17,400.00 

69.60 

123 

LICENCES 

43,571.00 

29,935.48 

9,224.20 

17,186.20 

24,762.20 

29,833.80 

29,833.80 

99.66 

141 

TRANSFER  FEES 

53,631.00 

25,670.00 

12,771.74 

17,516.28 

20,505.11 

25,664.33 

25,664.33 

99.98 

144 

AUDIT  FEES 

1,133,405.00 

1,822,400.00 

(1,489,575.37) 

(1,070,162.12) 

434,531.45 

2,167,983.10 

2,167,983.10 

118.96 

145 

INTERNALAUDIT 

700,000.00 

153,000.00 

434.21 

934.21 

50,003.52 

152,904.00 

152,904.00 

99.94 

150 

POSTAGE 

233,640.00 

169,440.00 

57,578.36 

81,960.63 

116,207.54 

153,460.16 

153,460.16 

90.57 

159 

RADIO  LICENCES 

29 


2,124.00 

2,124.00 

583.00 

583.00 

1,253.22 

741.82 

741.82 

34.93 

162 

LEGAL  FEES 

100,000.00 

263,665.00 

19,945.00 

26,708.00 

72,088.66 

263,663.60 

263,663.60 

100.00 

183 

TELEPHONE 

582,808.00 

584,092.99 

145,943.21 

282,539.31 

412,634.43 

556,259.00 

556,259.00 

95.23 

195 

INSURANCE 

261,592.00 

326,780.00 

326,778.18 

326,778.18 

326,778.18 

326,778.18 

326,778.18 

100.00 

200 

VALUATION  OF  PROPERTIES 

160,000.00 

56,694.90 

154,666.43 

154,666.43 

96.67 

202 

REFUSE  BAGS 

150,000.00 

150,000.00 

8,400.00 

16,800.00 

33,600.00 

95,217.12 

95,217.12 

63.48 

204 

WATER  RESEACRH 

47,790.00 

52,000.00 

17,346.17 

23,429.42 

19,926.15 

42,214.79 

42,214.79 

81.18 

205 

PROFESSIONAL  FEES 

70,000.00 

35,405.30 

35,405.30 

61,226.41 

61,226.41 

87.47 

217 

WORKMENS  COMPENSATION 

146,380.00 

521,926.47 

521,926.47 

521,926.47 

146,375.30 

146,375.30 

100.00 

218 

MEMBERSHIP  FEES 

400,000.00 

500,000.00 

500,000.00 

500,000.00 

100.00 

219 

SPECIAL  PROJECTS 

750.88 

1,803.52 

2,154.40 

220 

MSIG 

826,670.00 

806,270.00 

565,571.91 

882,827.66 

844,991.60 

823,398.50 

823,398.50 

102.12 

222 

FREE  BASIC  SERVICE  REPAIRS 

31,860.00 

41,860.00 

4,906.55 

12,369.38 

24,131.21 

36,840.15 

36,840.15 

88.01 

292 

PROJECT  MANAGEMENT  UNIT 

494,000.00 

494,000.00 

93,090.60 

154,466.68 

227,254.69 

458,093.42 

458,093.42 

92.73 

295 

VEHICLE  TRACKING  EXPENSE 

310,104.00 

136,100.00 

52,890.00 

80,610.00 

108,330.00 

136,050.00 

136,050.00 

99.96 

296 

IT  EXPENSE 

530,000.00 

1,200,000.00 

274,074.66 

343,400.13 

874,995.17 

1,242,735.13 

1,242,735.13 

103.56 

68 

70 

368 

143 

BLUE  DROP  SAMPLING 

64,533.00 

GREEN  DROP  SAMPLING 

42,000.00 

MOVEMENT  IN  WATER  STOCK 

(9,124.51) 

(9,124.51) 

ACTUARIAL  GAINS  AND 

LOSSES 

(319,059.00) 

(319,059.00) 

TOTAL  DIRECT  OPERATING 

EXPENDITURE 

71,695,416.00 

75,223,478.00 

13,952,005.98 

27,427,189.41 

41,492,861.41 

75,051,856.70 

75,051,856.70 

99.77 

OPERATING  SURPLUS 

23,288,510.00 

24,035,901.63 

5,650,748.09 

5,211,615.11 

1,886,060.62 

21,283,412.25 

21,283,412.25 

21.68 
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BAVIAANS  MUNICIPALITY  - CAPITAL  EXPENDITURE  FOR  THE  YEAR  ENDING  30  JUNE  2015 


750 

CAPITAL  BUDGET 

40,686,592.14 

41,849,524.95 

6,215,710.80 

11,354,145.26 

25,592,746.57 

36,293,732.26 

36,293,732.26 

86.72 

550500055 

Streets  and  stormwater 
Willowmore 

1,767,807.02 

2,133,903.51 

804,545.31 

1,129,673.46 

2,284,647.66 

2,355,301.23 

2,355,301.23 

110.38 

550500045 

Streets  and  stormwater 
Steytlerville 

1,052,631.58 

2,133,903.51 

506,908.71 

862,181.56 

1,766,166.68 

1,912,506.09 

1,912,506.09 

89.62 

500740031 

Rietbron  High  mast  lights 

263,157.89 

421,052.63 

22,400.00 

420,959.30 

420,959.30 

99.98 

500740021 

Electricity 

789,473.68 

789,473.68 

79,577.93 

451,627.81 

789,473.68 

789,473.68 

100.00 

500780171 

Waste  water  treatment  works 
Rietbron 

973,684.21 

1,318,702.63 

408,411.80 

1,318,701.59 

1,318,701.59 

100.00 

510500131 

Upgrading  of  Sport  fields  in 
Baviaans  Municipality 

1,302,368.42 

2,179,561.40 

228,685.76 

228,685.76 

890,484.51 

2,207,641.53 

2,207,641.53 

101.29 

500480021 

Steytlerville  solid  waste 
disposal  sites 

2,456,140.35 

62,000.00 

30,690.00 

62,000.00 

62,000.00 

100.00 

510820051 

Down  Housing 

9,404,956.00 

26,315.79 

103,668.78 

134,978.78 

125,849.78 

125,849.78 

500780161 

Steytlerville  water 

Erasmuskloof 

20,374,639.65 

30,424,821.58 

4,529,837.23 

8,823,534.62 

19,459,908.91 

26,839,927.98 

26,839,927.98 

88.22 

510500091 

Equipment  Technical 

137,800.00 

510080061 

Furniture  & Equipment 

10,600.00 

160,600.00 

1,889.00 

9,294.15 

25,901.42 

143,842.08 

143,842.08 

89.57 

550740012 

Steytlerville  High  mast 
lightning 

117,529.00 

117,529.00 

117,529.00 

117,529.00 

117,529.00 

117,529.00 

100.00 

500130061 

MIG  - LED  projects 

433,333.33 

. 

. 

. 

. 

. 

. 

. 

510500111 

Vehicles 

1,720,000.00 

2,074,337.00 

Photocopy  machines 

. 

33,640.00 

. 

. 

. 

. 

. 

. 

TCE 

TOTAL  CAPITAL  EXPENDITURE 

40,686,592.14 

41,849,524.95 

6,215,710.80 

11,354,145.26 

25,592,746.57 

36,293,732.26 

36,293,732.26 

86.72 
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1.3  GENERAL  KEY  PERFORMANCE  INDICATORS  IN  TERMS  OF  SECTION  43  REGULATION  10  OF 

THE  MSA 

(a)  The  percentage  of  households  with  access  to  basic  level  of  water,  sanitation,  electricity 
and  solid  waste  removal:  Water  - 98,7  %;  Sanitation  - 78  % flush  toilet,  12  % flush  toilet 
plus  septic  tank,  0,  02  % VIP's,  37  buckets  remaining;  Electricity  - 86,7  %;  Solid  waste  - 
100  % 

(b)  The  percentage  of  households  earning  less  than  R1  200  per  month  with  access  to  free 
basic  services:  100% 

(c)  The  percentage  of  a municipality's  capital  budget  actually  spent  on  capital  projects 
identified  for  a particular  financial  year  in  terms  of  the  municipality's  IDP:  86.72% 

(d)  The  number  of  jobs  created  through  the  municipality's  local  economic  development 
initiatives  including  capital  projects:  EPWP  - 1827  job  created;  RBIG  - 344;  MIG  - 50 
(Total -2221) 

(e)  The  number  of  people  from  employment  equity  target  groups  employed  in  the  three 
highest  levels  of  management  in  compliance  with  a municipality  is  three  employees. 
The  municipality  does  have  an  Employment  Equity  Plan:  60%. 

(f)  The  percentage  of  a municipality's  budget  actually  spent  on  implementing  its  workplace 
skills  plan:  100% 

(g)  Financial  viability  as  expressed  by  ratios:  2.79%  outstanding  debtors  to  actual  income. 

Furthermore,  according  to  MFMA  Circular  No  13,  the  top  layer  of  the  SDBIP,  required  for  publishing 

is  expected  to  include  the  following  five  components: 

(a)  Monthly  projects  of  revenue  to  be  collected  for  each  source, 

(b)  Monthly  projects  of  expenditure  (operating  & capital)  and  revenue  for  each  vote 

(c)  Quarterly  projections  of  service  delivery  targets  and  performance  indicators 

(d)  Ward  information  for  expenditure  and  service  delivery 

(e)  Detailed  capital  works  plan  broken  down  by  ward  over  three  years 
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1.4 


CUSTOMER  SATISFACTION  SURVEY 


SECTION  A;  DEMOGRAPHIC  DATA 


Total  Respondents:  Level  of 
education 

Total  Respondents: 
Employment  levels 

■ None  ■ Primary  ■ Secondary 

■ Unemployed  ■ Part-time 

■ Diploma  ■Graduate 

■ Full-time  ■Own  business 

5%  2%  13% 

■ Pension 

/ 37%  42%  \ 

5%  11% 

Findings 

• The  majority  of  respondents  were  female  (66%) 

• The  majority  of  the  respondents  had  some  level  of  secondary  education  (49%)  followed  by 
13%  with  some  primary  education.  13%  of  Respondents  had  no  education. 

• The  majority  of  respondents  were  unemployed  (42%),  followed  by  37%  who  received 
pension. 


33 


SECTION  B:  SERVICE  DELIVERY 


1.  Water 


Total  Respondents:  Level  of 

Total  Respondents:  Frequency  of  water 

satisfaction  with  water  services 

supply  interruptions 

■ Satisfied  ■ Unsure  ■ Dissatisfied 

■ Daily  ■ lx  week  *1x2  weeks 

■ lx  month  ■Never 

2m2%_, 

\ 84%  1 

Total  Respondents  who  receive  a 

Total  Respondents  whose  water  is 

monthly  water  account 

clean  & drinkable 

■ Yes  ■No 

■ Yes  ■No 

o 

2% 

Findings 

• 90%  of  respondents  are  satisfied  with  water  services 

• The  majority  of  respondents  (84%)  never  experience  water  supply  interruptions  and  11% 
experience  water  supply  interruptions  once  a month 

• All  respondents  receive  a monthly  water  account 

• 98%  of  respondents'  water  is  clean  and  drinkable 

Frustrations  with  water  service  delivery 

— Respondents  in  Steytlerville  say  their  water  meters  are  not  read  regularly 

— Respondents  in  Willowmore  complain  that  water  is  murky  after  the  municipality  did 
maintenance 

— Willowmore  and  Rietbron  respondents  complain  about  water  leaks.  They  feel  it  can  be 
improved  by  prompt  response  to  complaints  logged  at  the  municipality 

— Respondents  in  Rietbron  complain  about  poor  water  pressure  and  too  much  chlorine  in  the 
water 
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2. 


Electricity 


Total  Respondents:  Level  of 
satisfaction  with  electricity 

Total  Respondents:  Frequency  of 
electricity  outages 

■ Satisfied  ■ Unsure  ■ Dissatisfied 

■ Daily  ■ lx  week  *1x2  weeks 

■ lx  month  ■Never 

4%^6% 

) 

/ / 20%  \ 

\ 80%  J 

\ 64% 

\ 6%  1% 

Total  Respondents  who  receive  a 

Total  Respondents  whose  electricity 

monthly  electricity  account 

account  is  accurate 

■ Yes  ■ No 

■ Yes  ■No 

6% 

1 ^ 

kD 

\ 

\ 

Findings 

• 80%  of  Respondents  are  satisfied  with  electricity  services 

• 64%  of  respondents  never  experience  electricity  outages,  while  20%  have  electricity  supply 
interruptions  once  a week 

• 77%  of  Respondents  receive  monthly  electricity  accounts  of  which  94%  is  accurate 
Frustrations  about  electricity  service  delivery 

— Respondents  in  all  areas  are  frustrated  about  load  shedding 

— Steytlerville  respondents  complain  that  vendors  are  sometimes  off-  line  during  weekends 

— Respondents  in  Willowmore  and  Steytlerville  are  unhappy  about  electricity  accounts  being 
blocked 

— Respondents  in  Steytlerville  complain  that  the  prepaid  number  on  the  slip  can't  be  read 

— Respondents  in  all  areas  complain  that  electricity  costs  are  too  high 
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— Willowmore  respondents  would  like  faster  response  on  complaints  logged  to  the  help  desk 

— Rietbron  respondents  complain  that  electricity  supply  is  weak  - electricity  outages  when 
wind  is  strong 


3.  Sanitation 


Findings 

• There  is  a general  level  of  satisfaction  with  sanitation  services  - 85%  of  respondents  are 
satisfied  with  12%  being  dissatisfied 

Frustration  about  sanitation  service  delivery 

— Willowmore  respondents  would  like  faster  response  on  complaints  logged  to  the  help  desk 

— Respondents  in  Willowmore  complain  about  leaking  drain  pipes 

— Some  respondents  in  Saaimanshoek  don't  have  toilet  facilities  and  not  all  drains  are  pumped 

— Respondents  in  Rietbron  complain  about  the  smell  when  drains  are  sucked  and  would  like  to 
see  the  elimination  of  septic  tanks 

4.  Refuse  Removal 
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Total  Respondents:  Refuse  Removal  (%) 

■ Yes  BNo 

90  92 

Do  you  receive  black  refuse  bags?  Are  your  refuse  bags  removed? 


Findings 

• The  majority  (89%)  of  respondents  are  satisfied  with  refuse  removal  services 

• 95%  of  Respondents'  refuse  is  removed  once  a week 

• 90%  of  Respondents  receive  refuse  bags  from  the  municipality 

• 92%  of  Respondents'  refuse  bags  are  removed  by  the  municipality 

Frustration  about  refuse  removal 

— Respondents  in  Steytlerville  are  frustrated  that  bins  in  front  of  their  houses  are  not  emptied 
when  refuse  is  collected  and  feel  there  is  bad  management  of  hotspots 

— Respondents  in  Willowmore  and  Steytlerville  would  like  their  refuse  to  be  collected  earlier 
and  twice  a week.  Some  say  their  refuse  is  not  removed  regularly 


SECTION  C:  HOUSING 


Total  Respondents:  RDP  Housing  (%) 

■ Yes  BNo 

67  66 


Are  you  the  owner  of  an  If  no,  do  you  know  how  Did  you  register  for  an  Do  you  have  a last  will 
RDP  house?  to  apply?  RDP  house?  and  testament? 


Findings 


53%  of  respondents  are  the  owner  of  an  RDP  house 

67%  of  the  remaining  47%  knew  how  to  apply  for  an  RDP  house 

49%  of  the  67%  who  know  how  to  register  for  an  RDP  house  have  done  so 
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• 34%  of  respondents  have  a last  will  and  testament 

Respondents'  perception  of  the  awarding  of  RDP  houses 

— Respondents  in  Steytlerville  and  Willowmore  feel  the  process  is  slow 

— Steytlerville  respondents  claim  that  empty  promises  are  made  about  houses  that  will  be 
built 

— Many  respondents  in  Willowmore  and  Rietbron  are  thankful  that  they  have  an  RDP  house 
and  perceive  the  process  to  be  fair 

— Some  respondents  in  Rietbron  feel  the  process  is  unfair 

Respondents'  perception  of  the  quality  of  RDP  houses 

— The  majority  of  respondents  in  all  areas  say  the  houses  are  of  very  poor  quality,  some  have 
no  ceilings,  dampness  and  cracked  walls 

Respondents'  opinion  of  Spaza  shops 

— Respondents  in  all  areas  are  divided.  Some  feel  Spaza  shops  are  convenient,  while  others 
think  those  houses  could  be  used  for  people  who  don't  have  houses  to  live  in 

Respondents'  opinion  about  taverns  in  the  area 

— While  some  don't  have  a problem  with  taverns  as  long  as  they  operate  according  to 
regulations,  the  majority  is  concerned  that  they  sell  alcohol  and  drugs  to  minor  and  feel  that 
taverns  contribute  to  crime  in  the  areas 


SECTION  D;  ROADS 

Total  Respondents:  Level  of 
satisfaction  with  road  condition 

■ Satisfied  ■ Unsure  ■ Dissatisfied 
17% 
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Total  Respondents:  Perception  of  safety  access  roads  (%) 

■ Yes  BNo 


Are  there  any  access  roads  to  Are  you  satisfied  with  the  Do  you  think  the  municipality 
your  community?  condition  of  these  roads  does  enough  to  maintain  the 

roads? 


• 99%  of  Respondents  have  access  roads  leading  to  their  communities 

• 73%  of  Respondents  are  satisfied  with  the  condition  of  these  roads 

• 70%  of  Respondents  feel  that  the  municipality  does  enough  to  maintain  the  roads 

• 50%  of  Respondents  are  satisfied  with  road  signs  (visibility  & sufficiency),  37%  are 

dissatisfied 

• 43%  of  Respondents  are  satisfied  with  street  names,  40%  dissatisfied  and  17%  unsure 

Frustrations  about  streets 

— Respondents  in  Steytlerville  and  Rietbron  complain  about  potholes 

— Some  respondents  in  Steytlerville  would  like  side  walks 

— Storm  water  management  is  an  issue  for  respondents  in  Steytlerville  and  Willowmore 

— Willowmore  respondents  have  a problem  with  speeding  vehicles 

— Respondents  in  all  area  would  like  more  paving 

— Steytlerville  respondents  would  like  water  channels  to  aid  in  storm  water  management 


SECTION  E:  LED 


a)  Job  Creation 
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Total  Respondents:  Perception  of  job  creation  programmes  (%) 

■ Yes  ■ No  ■ Don't  Know 


Does  the  municipality  provide  any  job  Have  you  participated  in  such  a programme? 
creation  programmes 


Findings 

• 72%  of  Respondents  are  aware  of  job  creation  programmes 

• 64%  of  Respondents  have  not  participated  in  job  creation  programmes 

Frustrations  about  job  creation 

— Respondents  in  all  areas  claim  there  is  nepotism  involved  in  job  creation  programmes 

— All  areas  say  there  is  not  enough  job  creation 

b)  Tourism 


Total  Respondents:  Level  of 
satisfaction  with  tourism 

■ Satisfied  ■Unsure  ■Dissatisfied 


Total  Respondents:  Perception  of  Tourism  (%) 


■ Yes  ■No  ■ Don't  Know 


Do  you  understand  what  Are  there  any  tourism  Do  you  think  the  municipality 

tourism  is?  organisations  in  your  area?  does  enough  for  tourism  in  your 

area? 


Findings 
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• The  majority  of  respondents  are  satisfied  with  tourism  (56%),  29%  are  unsure 

• 83%  of  respondents  understand  what  tourism  is 

• 51%  of  Respondents  are  aware  of  tourism  organisations  in  their  areas 

• 44%  of  Respondents  think  the  municipality  does  enough  for  tourism,  37%  don't 

Suggestions  from  respondents  on  how  tourism  can  be  improved 

— Respondents  in  Willowmore  feel  the  municipality  should  get  the  youth  involved  and  help  the 
community  to  sell  their  goods  to  tourists 

— Rietbron  respondents  would  like  to  see  more  tourism  facilities 


c)  Training  programmes 


Total  Respondents:  Perception  of  training  programmes  (%) 

■ Yes  ■ No  ■ Don't  know 


Does  the  municipality  provide  any  training  Have  you  participated  in  such  a programme? 
programmes  to  the  community? 


Findings 

• 63%  of  Respondents  are  aware  of  training  programmes  provided  by  the  municipality 

• The  majority  (74%)  of  respondents  have  not  participated  in  training  programmes 

Types  of  training  respondents  wouid  iike  to  receive 

— Agricultural 

— Needle  work 

— Building 

— First  aid 

— Home  based  care 

— Hospitality 

— Hand  skills 

— Welding 

— Arts  & craft 

— Mechanical 

— Computer 

— ABET 

— Cooking 

— Tourism 
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d)  SMME  Development 


Total  Respondents:  Perception  of  coops  & local  contractors  (%) 

■ Yes  BNo 


89  87 


Are  there  any  coops  Are  you  part  of  a If  yes,  did  the  Do  you  think  the  Are  you  satisfied  with 

or  local  contractors  in  coop  or  contractors  municipality  assist  municipality  gives  anythe  service  delivery  of 
your  community?  business?  you  by  any  means?  support  to  coops  or  local  contractors? 

local  contractors? 


Findings 

• 44%  of  Respondents  are  satisfied  with  SMME  development  in  Baviaans,  40%  are  unsure 

• 89%  of  Respondents  are  aware  of  cooperatives  & local  contractors  in  their  communities 

• The  majority  of  respondents  (87%)  are  not  part  thereof 

• 58%  of  Respondents  who  are  part  of  cooperatives  or  local  contractors  say  the  municipality 
has  assisted  them  in  some  way 

• 63%  of  Respondents  think  the  municipality  does  enough  for  cooperatives  and  local 
contractors 

• The  majority  of  respondents  (55%)  are  dissatisfied  with  the  services  of  local  contractors 

Respondents'  perception  of  how  services  to  cooperatives  and  local  contractors  could  be  improved 

— Respondents  in  all  areas  feel  the  municipality  should  provide  financial  assistance,  training 
and  information  sessions 

— They  feel  local  contractors  and  cooperatives  should  be  given  more  opportunities 
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SECTION  F:  FINANCIAL  MANAGEMENT 


Total  Respondents:  Level  of  satisfaction  with  Financial  Management  (%) 

■ Satisfied  ■ Unsure  ■ Dissatisfied 


Meter  Accounts  Budget  Valuations  Debt  recovery  Availability  of 
readings  & credit  cashiers 

management 


Total  Respondents:  Indigent  support  (%) 

■ Yes  ■No 


Do  you  receive  indigence  If  yes,  do  you  get  6kl  free  If  yes,  do  you  get  50  units  of 
assistance  water  monthly?  free  electricity  monthly? 


Findings 

• The  majority  of  respondents  are  satisfied  with  meter  readings  (65%)  and  accounts  (73%) 

• 55%  of  respondents  are  satisfied  with  the  budget 

• 57%  of  respondents  are  satisfied  with  valuations  and  debt  recovery  (50%) 

• 64%  of  respondents  are  satisfied  with  the  availability  of  cashiers 

• 86%  of  Respondents  receive  indigent  support.  92%  of  those  who  receive  indigent  support 
receive  6kl  free  water  monthly,  all  indigents  receive  50  units  of  free  electricity  per  month 

Frustrations  about  indigent  support 

— Respondents  would  like  more  units  of  electricity  and  are  frustrated  about  accounts  being 
blocked 


SECTION  G:  GOOD  GOVERNANCE  & PUBLIC  PARTICIPATION 


a)  Community  Meetings 
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Total  Respondents:  Perception  of  community  meetings  (%) 


Do  you  attend 
community 
meetings? 


■ Yes  ■ No 


Are  you  regularly  Are  you  given  a fair  Do  you  get  enough  Do  you  feel  that  you 
informed  about  chance  to  participate  feedback  in  have  an  influence  on 
community  in  community  community  decision  making? 

meetings?  meetings?  meetings? 


Findings 

• The  majority  (65%)  of  respondents  are  satisfied  with  community  meetings,  25%  are 
dissatisfied 

• The  majority  of  respondents  attend  community  meetings  (61%) 

• 88%  of  respondents  are  regularly  informed  about  community  meetings 

• 78%  of  Respondents  feel  that  they  are  given  a fair  chance  to  participate  in  community 
meetings 

• 54%  of  Respondents  feel  that  they  get  enough  feedback  in  community  meetings 

• The  majority  of  respondents  feel  they  don't  have  an  influence  on  decision  making  (56%) 

Main  reasons  why  respondents  don't  attend  community  meetings 

— Respondents  in  Steytlerville  feel  empty  promises  are  being  made,  meetings  are  too  negative 
or  that  they  are  too  old 

— Respondents  in  Willowmore  state  health  reasons,  that  they  are  too  old,  that  meetings  are 
too  political,  there  are  too  many  arguments  and  they  are  not  informed  of  meetings. 

— Respondents  in  Rietbron  say  there  are  no  discipline  at  meetings  with  too  many  arguments  or 
that  they  are  too  old 
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b)  Ward  Committees 


Total  Respondents:  Level  of  satisfaction 
with  ward  committees 

■ Satisfied  ■ Unsure 


Total  Respondents:  Perception  of  ward  committees  (%) 

■ Yes  ■ No 


Are  you  familiar  with  your  ward  Do  you  know  who  your  ward  Do  you  know  who  your  CDW  is? 
councillor?  committee  representative  is? 


Findings 

• 48%  of  respondents  are  satisfied  with  ward  committees,  25%  are  dissatisfied  and  27%  are 
satisfied 

• The  majority  of  respondents  are  familiar  with  their  ward  councillor  (68%) 

• The  majority  of  respondents  don't  know  their  ward  committee  representative  (79%),  or 
CDW  (90%) 


c)  Help  Desk 


Total  Respondents  who  know  how  to 

Total  Respondents:  level  of  satisfaction 

contact  the  municipality  with 

with  help  desk 

complaints 

■ Unsure  ■ Dissatisfied 

■ Yes  BNo  ■ 

/ 39%  \ 
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Findings 


• The  majority  of  respondents  know  how  to  contact  the  municipality  with  complaints  (80%) 

• 61%  of  Respondents  are  satisfied  with  the  Help  Desk,  while  39%  are  unsure 


d)  Baviaans  Newsletter 


Total  Respondents:  Awareness  of  newsletter  (%) 

■ Yes  bNo 


Are  you  aware  of  the  municipal  Is  the  newsletter  delivered  at  your  house 
newsletter?  quarterly? 


Findings 

• 99%  of  Respondents  are  aware  of  the  newsletter 

• 83%  of  Respondents  say  the  newsletter  is  delivered  to  their  houses  quarterly 

• 81%  of  Respondents  are  satisfied  with  the  content  of  the  newsletter,  11%  are  dissatisfied 

What  respondents  would  like  to  read  about  in  the  newsletter 


— Job  creation  programmes 

— Development  in  towns 

— Training  programmes 
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e)  Corruption 


Total  Respondents:  Awareness  of  corruption  (%) 


5 


Are  you  aware  of  any  corruption  in  the  Do  you  know  how  to  report  corruption? 
municipality? 


Findings 

• 95%  of  Respondents  are  not  aware  of  corruption 

• The  majority  of  respondents  (71%)  don't  know  how  to  report  corruption 

• Respondents  listed  unfair  appointments,  illegal  signing  off  of  houses,  unreasonable  amounts 
on  accounts  and  stolen  money  as  cases  of  fraud  and  corruption 


SECTION  H:  GENERAL 


Total  Respondents:  Distance  to  facilities  (%) 

■ <lkm  Blkm  BSkm  BSkm  ■>10km 


School  Clinic  Sport  & recreational  Shop  / Grocery  store 

facilities 
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Total  Respondents:  General  Levels  of  satisfaction  (%) 

■ Satisfied  ■ Unsure  ■ Dissatisfied 
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Findings 

• The  majority  of  respondents  are  within  1 km  from  facilities  like  school,  clinic,  sport  & 
recreational  facilities  and  the  grocery  store 

• The  majority  of  respondents  perceive  their  area  to  be  safe  (72%)  with  sufficient  lighting 
(72%) 

• Generally,  the  highest  levels  of  satisfaction  is  with  the  cleanliness  of  the  area  (81%),  libraries 
(87%). 

• The  majority  of  respondents  are  satisfied  with  health  services,  visible  policing,  community 
hall,  cemeteries,  license  services,  SASSA  and  Social  Development 

• Respondents  are  generally  dissatisfied  with  sport  and  recreational  facilities 

2.  CUSTOMER  SATISFACTION  SURVEY  - WILLOWMORE 


Section  A:  Demographic  Data 
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Willowmore: 

Willowmore:  Respondents' 

Respondents'  level  of 

employment  levels 

education 

■ Unemployed  ■ Part-time 

■ None  ■ Primary 

■ Full-time  ■ Own  business 

■ Secondary  ■ Diploma 

■ Pension 

■ Graduate 

4%  2%  14% 

/ 30%  \ 

i 52%  1^ 

50% 

10% 

5%  3% 

Findings 

• 69%  of  Respondents  were  female,  31%  male 

• The  majority  of  respondents  were  between  the  ages  46  - 60  (38%)  followed  by  the  age 
group  61+  (31%) 

• The  majority  of  the  respondents  were  on  pension  (52%),  30%  unemployed 

• 50%  of  Respondents  have  some  secondary  education 


Section  B:  Service  Delivery 


1.  Water 


Willowmore:  Respondents' 

Willowmore:  Frequency  of  water 

level  of  satisfaction  with  water 

supply  interruptions 

■ Satisfied  ■ Unsure  ■ Dissatisfied 

■ Daily  ■lx  week  ■lx  2 weeks 

2%  5% 

■ lx  month  ■Never 

1%  2% 

('  ) 
y 97%  j 
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Willowmore:  Respondents' 

Willowmore:  Respondents'  whose 

who  receive  a monthly  water 

water  is  clean  & drinkable 

account 

■ Yes  ■No 

■ Yes  ■No 

Findings 

• The  majority  of  respondents  (93%)  are  satisfied  with  water  service  delivery 

• 97%  of  Respondents  never  experience  water  supply  interruptions 

• All  respondents  receive  monthly  water  accounts 

• All  respondents  perceive  their  water  to  be  clean  and  drinkable 

2.  Electricity 


Willowmore:  Respondents' 

Willowmore:  Respondents' 

level  of  satisfaction  with 

frequency  of  electricity  outages 

electricity 

■ Daily  ■ lx  week  *1x2  weeks 

■ Satisfied  ■Unsure  ■Dissatisfied 

■ lx  month  ■Never 

4% 

) 

/ [28%  \ 

\ 87%  J 

1 63% 

Ksy 

Willowmore;  Respondents'  electricity  accounts 

■ Yes  BNo 


98  98 


Do  you  get  a monthly  electricity  account?  If  yes,  is  it  accurate? 
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Findings 


• The  majority  of  respondents  are  satisfied  with  electricity  services  (87%) 

• The  majority  of  respondents  (63%)  never  experience  electricity  outages,  28%  experience 
electricity  outages  once  a week 

• 98%  of  Respondents  receive  electricity  accounts 

• 98%  of  those  who  receive  electricity  accounts  receive  accurate  accounts 

3.  Sanitation 


Willowmore:  Respondents'  level  of 
satisfaction  with  sanitation 

■ Satisfied  ■ Unsure  ■ Dissatisfied 


88% 


Findings 

• The  majority  of  respondents  are  satisfied  with  sanitation  services  (88%) 
4.  Refuse  Removal 
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Findings 


• 95%  of  respondents  were  satisfied  with  refuse  removal 

• 98%  of  Respondents  receive  refuse  bags  which  are  removed  by  the  municipality 

• The  vast  majority  (98%)  of  respondents  have  their  refuse  removed  once  a week 


Section  C:  Housing 


Willowmore:  RDP  housing 

■ Yes  bNo 


Are  you  the  owner  If  no,  do  you  know  Did  you  register  for  Do  you  have  a last 
of  an  RDP  house?  how  to  apply?  an  RDP  house?  will  and  testament? 


Findings 

• 59%  of  Respondents  own  RDP  houses 

• 56%  of  the  remaining  41%  know  how  to  apply  for  an  RDP  house 

• 54%  of  the  56%  registered  for  an  RDP  house 

• 65%  of  Respondents  have  a last  will  and  testament 


Section  D:  Roads 
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Willowmore:  Respondents'  perception  of  access  roads  (%) 

■ Yes  BNo 


Are  there  any  access  roads  Are  you  satisfied  with  the  Do  you  think  the 
to  your  community?  condition  of  these  roads  municipality  does  enough 

to  maintain  the  roads? 


Willowmore:  Respondents'  perception  of  street  names  & road  signs  (%) 

■ Satisfied  ■ Unsure  ■ Dissatisfied 


Are  you  satisfied  with  the  street  names?  Are  you  satisfied  with  road  signs  (visible  & 

sufficient)? 


Findings 

• The  majority  of  respondents  (83%)  are  satisfied  with  the  condition  of  roads 

• All  respondents  have  access  roads  to  their  community 

• 81%  of  respondents  are  satisfied  with  the  condition  of  these  roads  and  83%  think  the 
municipality  does  enough  to  maintain  these  roads 

• 47%  of  respondents  are  satisfied  with  street  names,  41%  are  dissatisfied 

• 77%  of  Respondents  are  satisfied  with  the  visibility  and  sufficiency  of  road  signs 


Section  E:  LED 


a)  Job  creation 


Willowmore:  Respondents'  perception  of  job  creation  programmes  (%) 

■ Yes  BNo  ■ Don't  Know 


Does  the  municipality  provide  any  job 
creation  programmes 


Have  you  participated  in  such  a 
programme? 
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Findings 


• 74%  of  Respondents  know  of  job  creation  programmes  provided  by  the  municipality 

• Only  28%  have  participated  in  these  programmes 

b)  Tourism 


Willowmore:  Respondents'  level  of 
satisfaction  with  tourism 

■ Satisfied  ■ Unsure 


6% 


93 


7 


Willowmore:  Respondents'  perception  of  tourism  (%) 

■ Yes  ■No  ■Don't  know 


Do  you  understand  what  tourism  Are  there  any  tourism  Do  you  think  the  municipality  does 

is?  organisations  in  your  area?  enough  for  tourism  in  your  area? 


Findings 

• The  majority  of  respondents  are  satisfied  with  tourism  (72%) 

• 93%  of  Respondents  understand  what  tourism  is 

• 63%  of  Respondents  are  aware  of  tourism  organisations  in  their  area 

• 61%  of  Respondents  think  the  municipality  does  enough  for  tourism 

c)  SMME  development 


Willowmore:  Respondents'  level 
of  satisfaction  with  SMME 
development 

■ Satisfied  ■Unsure  ■Dissatisfied 
11% 
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Willowmore:  Respondents'  perception  of  coops  & local  contractors  (%) 

■ Yes  BNo 


Are  there  any 
coops  or  local 
contractors  in  your 
community? 


Are  you  part  of  a 
coop  or 
contractors 
business? 


If  yes,  did  the 
municipality 
support  you  in  any 
way? 


Do  you  think  the 
municipality  gives 
any  support  to 
coops  or  local 
contractors? 


Are  you  satisfied 
with  the  service 
delivery  of  local 
contractors? 


Findings 

• 59%  of  Respondents  are  satisfied  with  SMME  development  in  the  area,  30%  are  unsure 

• 95%  of  Respondents  are  aware  of  cooperatives  and  local  contractors  in  the  area 

• 3%  of  Respondents  are  part  of  a cooperative  or  local  contractor  business 

• 50%  of  Respondents  who  are  part  of  a cooperative  or  local  contractor  business  say  the 
municipality  assisted  them  in  some  way 

• 73%  of  Respondents  think  the  municipality  gives  enough  support  to  cooperatives  and  local 
contractors 

• 53%  of  Respondents  are  dissatisfied  with  the  services  of  local  contractors. 


d)  Training 


Willowmore:  Respondents'  perception  of  training  programmes  (%) 

■ Yes  BNo  ■ Don't  know 


Does  the  municipality  provide  any  training 
programmes  to  the  community? 


Have  you  participated  in  such  a 
programme? 


Findings 

• 80%  of  Respondents  are  aware  of  training  programmes  provided  by  the  municipality 

• The  majority  (69%)  have  not  participated  in  such  a programme 
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Section  F:  Financial  Management 


Willowmore:  Respondents'  level  of  satisfaction  with  Financial 

Management  (%) 

■ Satisfied  ■ Unsure  ■ Dissatisfied 

75  77  80 

75  82 

1 ^ 1 2 10  8 2 

ill  il 

Meter  Accounts  Budget  Valuations 

Debt  recovery  Availability  of 

readings 

& credit  cashiers 

management 

Willowmore:  Respondents'  indigence  support  (%) 

■ Yes  bNo 

86  86  86 


Do  you  receive  indigence  If  yes,  do  you  get  6kl  free  If  yes,  do  you  get  50  units 
assistance  water  monthly?  of  free  electricity  monthly? 


Findings 

• The  majority  of  respondents  are  satisfied  with  financial  management. 

• 86%  of  Respondents  receive  indigent  support.  All  of  those  receive  6kl  water  and  50  units 
electricity  monthly 


Section  F:  Good  Governance  &.  Public  Participation 
a)  Community  meetings 

Willowmore:  Respondents'  level  of 
satisfaction  with  community  meetings 

■ Satisfied  ■ Unsure  ■Dissatisfied 


56 


Willowmore:  Respondents'  perception  of  community  meetings  (%) 


Do  you  attend 
community 
meetings? 


Are  you  regularly 
informed  about 
community 
meetings? 


Are  you  given  a fair 
chance  to  participate 
in  community 
meetings? 


Do  you  get  enough 
feedback  in 
community 
meetings? 


Do  you  feel  that  you 
have  an  influence  on 
decision  making? 


Findings 

• The  majority  of  respondents  are  satisfied  with  community  meetings  (77%) 

• 49%  of  Respondents  attend  community  meetings 

• 95%  are  regularly  informed  about  community  meetings 

• 80%  of  Respondents  feel  they  are  given  a fair  chance  to  participate  in  community  meetings 

• The  majority  of  respondents  feel  they  get  enough  feedback  in  community  meetings  (69%) 
and  51%  feel  they  don't  have  an  influence  on  decision  making 


b)  Ward  Committees 

Willowmore:  Respondents'  level  of 
satisfaction  with  ward  committees 

■ Satisfied  ■ Unsure  ■ Dissatisfied 
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Willowmore:  Respondents'  perception  of  ward  committees 


■ Yes  BNo 


Are  you  familiar  with  your  Do  you  know  who  your  Do  you  know  who  your 
ward  councillor?  ward  committee  CDW  is? 

representative  is? 


Findings 

• 75%  of  Respondents  are  satisfied  with  ward  committees 

• The  majority  of  respondents  are  familiar  with  their  ward  councillor  (73%) 

• 78%  of  Respondents  don't  know  who  their  ward  committee  representative  is 

• The  majority  of  respondents  don't  know  their  CDW  (90%) 


c)  Help  Desk 


Willowmore:  Respondents'  level  of 

Do  you  know  how  to  contact  the 

satisfaction  with  help  desk 

municipality  with  complaints? 

Satisfied  ■ Unsure  ■ Dissatisfied 

■ Yes  ■ 

8%  2% 

14% 

n ) 

y 90%  J 

\ 

\ 

Findings 

• The  majority  of  respondents  know  how  to  contact  the  municipality  with  complaints  (86%) 

• The  majority  of  respondents  are  satisfied  with  the  help  desk  (90%) 
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d)  Baviaans  Newsletter 


Willowmore:  Respondents'  perception  of 
newsletter 


I Yes  ■ No 


100 


100 


Are  you  aware  of  the 
municipal  newsletter? 


Is  the  newsletter 
delivered  at  your  house 
quarterly? 


Findings 

• All  respondents  are  aware  of  the  newsletter  and  have  it  delivered  to  their  house  quarterly 

• 92%  of  Respondents  are  satisfied  with  the  content  of  the  newsletter 

e)  Fraud  & Corruption 


Willowmore:  Respondents'  awareness  of  corruption  (%) 

■ Yes  BNo 


Are  you  aware  of  any  corruption  in  the  Do  you  know  how  to  report  corruption? 
municipality? 


Findings 

• 98%  of  Respondents  are  not  aware  of  any  corruption  in  the  municipality 

• 65%  of  Respondents  don't  know  how  to  report  corruption 
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Section  H:  General 


Willowmore:  Distance  from  facilities 

■ <lkm  ■2km  BSkm  BSkm  ■>10km 
75  75  78  75 

h li.  Ii"  I s 

School  Clinic  Sport  & recreational  Shop  / Grocery  store 

facilities 


Willowmore:  Respondents' 

Willowmore:  Respondents' 

perception  of  safety  of  area 

perception  of  sufficient  lighting 

■ Safe  ■ Sometimes  safe  ■ Unsafe 

■ Yes  ■ No 

7% 

80% 

Findings 

• The  majority  of  respondents  are  within  1km  from  facilities  like  school,  clinic,  taxi,  sport  & 
recreational  facilities  and  shops  (ranging  from  75%  to  78%) 

• 77%  of  Respondents  perceive  their  area  to  be  safe 

• 80%  of  Respondents  feel  there  is  sufficient  lighting  in  their  area 
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• The  highest  levels  of  satisfaction  is  with  the  cleanliness  of  area,  community  halls,  libraries, 
cemeteries,  the  fire  brigade,  license  services,  SASSA  and  Social  Development  (ranging  from 
95%  to  81%) 

• Respondents  are  generally  satisfied  with  the,  health  services,  visible  policing, , sport  facilities 

• The  majority  of  respondents  are  dissatisfied  with  recreational  facilities 

3.  CUSTOMER  SATISFACTION  SURVEY  -STEYTLERVILLE 


Section  A:  Demographic  Data 


• 63%  of  Respondents  were  female 

• The  majority  of  respondents  were  between  the  ages  36  - 45  (35%)  followed  by  the  age  group 
46  - 60  (29%) 

• The  majority  of  the  respondents  were  unemployed  (56%) 

• The  majority  of  respondents  have  a secondary  education  (65%) 
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Section  B:  Service  Delivery 


1.  Water 


Steytlerville  : Respondents' 

Steytlerville  : Frequency  of  water  supply 

level  of  satisfaction  with  water 

interruptions 

■ Satisfied  ■ Unsure  ■ Dissatisfied 

■ Daily  ■ lx  week  ■ 1 x 2 weeks 

■ lx  month  ■Never 

2%  4% 

/ 16%  \ 

rik' 

\ 84%  J 

\76% 

steytlerville  : Respondents'  who 

steytlerville:  Respondents'  whose  water 

receive  a monthly  water  account 

is  clean  & drinkable 

■ Yes  ■No 

■ Yes  ■No 

O 

2% 

o 

Findings 

• The  majority  of  respondents  (84%)  are  satisfied  with  water  service  delivery 

• 76%  of  Respondents  never  have  water  supply  interruptions,  18%  of  respondents  experience 
water  supply  interruptions  once  a month 

• All  respondents  receive  monthly  water  accounts 

• 98%  of  respondents  perceive  their  water  to  be  clean  and  drinkable 

2.  Electricity 


Steytlerville  : Respondents'  frequency  of 
electricity  outages 


I Daily 
1 1 X month 


76% 


1 1 X 2 weeks 


2% 
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Steytlerville  : Respondents'  electricity  accounts  (%) 

■ Yes  BNo 


Do  you  get  a monthly  electricity  account?  If  yes,  is  it  accurate? 


Findings 

• 65%  of  Respondents  are  satisfied  with  electricity  services 

• The  majority  of  respondents  (76%)  never  experience  electricity  outages 

• 85%  of  the  80%  receive  accurate  electricity  accounts 

3.  Sanitation 


Steytlerville  : Respondents'  level  of 
satisfaction  with  sanitation 

■ Satisfied  ■ Unsure  ■ Dissatisfied 


12% 


88% 


Findings 

• The  majority  of  respondents  are  satisfied  with  sanitation  services  (88%),  12%  are  dissatisfied 


4.  Refuse  Removal 


Steytlerville  : Respondents'  level 

Steytlerville  : Respondents'  refuse  removal 

of  satisfaction  with  refuse 

(%) 

removal 

■ Yes  BNo 

■ Satisfied  ■ Unsure  ■ Dissatisfied 

no 

00 

18%  _ 

i 

i 

Do  you  receive  black  Are  your  refuse  bags 

78% 

refuse  bags?  removed? 
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Steytlerville  : Respondents' 
frequency  of  refuse  removal 

■ Daily  ■ 1 x week  >1x2  weeks 

■ lx  month  ■ Never 

13% 


87% 


Findings 

• Majority  of  respondents  were  satisfied  with  refuse  removal  (78%) 

• 76%  of  Respondents  receive  refuse  bags 

• 83%  of  Respondents'  refuse  is  removed  by  the  municipality 

• 87%  of  respondents  have  their  refuse  removed  once  a week,  13%  never  have  their  refuse 
removed 


Section  C:  Housing 


Steytlerville:  RDP  housing  (%) 

■ Yes  ■No 

92  92  92 

1, 

Are  you  the  owner  If  no,  do  you  know  Did  you  register  for  Do  you  have  a last 
of  an  RDP  house?  how  to  apply?  an  RDP  house?  will  and  testament? 


Findings 

• 64%  of  Respondents  own  RDP  houses 

• 92%  of  the  remaining  36%  know  how  to  apply  for  an  RDP  house 

• All  of  those  who  know  how  to  register  for  an  RDP  house  have  done  so 

• 92%  of  Respondents  don't  have  a last  will  and  testament 
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Section  D:  Roads 


Steytlerville  : Respondents'  perception  of  access  roads  (%) 

■ Yes  ■ No 


Are  there  any  access  roads  to  Are  you  satisfied  with  the  Do  you  think  the  municipality 
your  community?  condition  of  these  roads  does  enough  to  maintain  the 

roads? 


Steytlerville  : Respondents'  perception  of  street  names  & road 

signs  (%) 

■ Satisfied  ■ Unsure  ■ Dissatisfied 


50  52 


Are  you  satisfied  with  the  street  names?  Are  you  satisfied  with  road  signs  (visible 

& sufficient)? 


Findings 

• 98%  of  Respondents  say  there  are  access  roads  leading  to  their  communities 

• 74%  of  Respondents  are  satisfied  with  the  condition  of  these  roads 

• 66%  of  Respondents  feel  that  the  municipality  does  enough  to  maintain  the  roads 

• 52%  of  Respondents  are  satisfied  with  road  signs  (visibility  & sufficiency) 

• 50%  of  Respondents  are  satisfied  with  street  names,  32%  are  dissatisfied 


Section  E:  LED 


a)  Job  Creation 


Steytlerville  : Respondents'  perception  of  job  creation  programmes 

(%) 

■ Yes  ■No  ■ Don't  Know 


Does  the  municipality  provide  any  job  Have  you  participated  in  such  a 

creation  programmes  programme? 
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Findings 


• 67%  of  Respondents  are  aware  of  job  creation  programmes 

• 51%  of  Respondents  have  participated  in  job  creation  programmes 

b)  Tourism 


Steytlerville  : Respondents'  level  of  satisfaction  with  tourism 

■ Satisfied  ■ Unsure  ■ Dissatisfied 


18% 


49% 


Steytlerville  : Respondents'  perception  of  tourism  (%) 


■ Yes  ■ No  ■ Don't  know 


Do  you  understand  what  Are  there  any  tourism  Do  you  think  the  municipality 

tourism  is?  organisations  in  your  area?  does  enough  for  tourism  in 

your  area? 


Findings 

• The  majority  of  respondents  are  unsure  of  their  level  of  satisfaction  with  tourism  (49%),  33% 
are  unsure 

• 80%  of  Respondents  understand  what  tourism  is 

• 61%  of  Respondents  are  aware  of  tourism  organisations  in  their  areas 

• 49%  think  the  municipality  does  enough  for  tourism  in  the  area 

c)  SMME  development 
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Steytlerville  : Respondents'  perception  of  coops  & local  contractors  (%) 


82 


Are  there  any  coops 
or  local  contractors 
in  your  community? 


88 


Are  you  part  of  a 
coop  or  contractors 
business? 


■ Yes  BNo 


71 


If  yes,  did  the 
municipality  assist 
you  by  any  means? 


58 


Do  you  think  the 
municipality  gives 
any  support  to  coops 
or  local  contractors? 


Are  you  satisfied 
with  the  service 
delivery  of  local 
contractors? 


Findings 

• The  majority  of  respondents  are  unsure  about  SMME  development  (45%),  33%  are  satisfied 

• 82%  of  Respondents  are  aware  of  cooperatives  & local  contractors  in  their  communities 

• The  majority  of  respondents  (88%)  are  not  part  thereof 

• 29%  of  Respondents  who  are  part  of  cooperatives  or  local  contractors  say  the  municipality 
has  assisted  them  in  some  way 

• 58%  of  respondents  think  the  municipality  does  enough  for  cooperatives  and  local 
contractors 

• The  majority  of  respondents  (56%)  are  dissatisfied  with  the  services  of  local  contractors 

d)  Training  programmes 


Steytlerville  : Respondents'  perception  of  training  programmes  (%) 

■ Yes  BNo  ■ Don't  know 


Does  the  municipality  provide  any  Have  you  participated  in  such  a 

training  programmes  to  the  community?  programme? 


Findings 

• 58%  of  Respondents  are  aware  of  training  programmes  provided  by  the  municipality 

• The  majority  (66%)  of  respondents  have  not  participated  in  training  programmes 
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Section  F:  Financial  Management 


Steytlerville  : Respondents'  level  of  satisfaction  with  Financial  Management 

(%) 

■ Satisfied  ■ Unsure  ■ Dissatisfied 


Meter  readings  Accounts  Budget  Valuations  Debt  recovery  Availability  of 

& credit  cashiers 

management 


Steytlerville  : Respondents'  indigence  support  (%) 

■ Yes  ■No 


Do  you  receive  indigence  If  yes,  do  you  get  6kl  free  If  yes,  do  you  get  50  units 
assistance  water  monthly?  of  free  electricity  monthly? 


Findings 

• The  majority  of  respondents  are  dissatisfied  with  meter  readings,  accounts  and  the  budget 

• The  majority  of  respondents  are  unsure  about  valuations  and  debt  recovery  & credit 

management 

• The  majority  of  respondents  are  satisfied  with  availability  of  cashiers  (50%) 

• 86%  of  Respondents  receive  indigent  support.  All  of  the  aforementioned  receive  6kl  free 

water  monthly 
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Section  F:  Good  Governance  & Public  Participation 


a)  Community  meetings 


Steytlerville  : Respondents'  perception  of  community  meetings  (%) 


■ Yes  BNo 


Do  you  attend 
community 
meetings? 


Are  you  regularly 
informed  about 
community 
meetings? 


Are  you  given  a 
fair  chance  to 
participate  in 
community 
meetings? 


Do  you  get  enough 
feedback  in 
community 
meetings? 


Do  you  feel  that 
you  have  an 
influence  on 
decision  making? 


Findings 

• 44%  of  Respondents  are  satisfied  with  community  meetings,  39%  are  unsure 

• The  majority  of  respondents  attend  community  meetings  (58%) 

• The  majority  of  respondents  are  regularly  informed  about  community  meetings  (78%) 

• 76%  of  Respondents  feel  that  they  are  given  a fair  chance  to  participate  in  community 
meetings 

• 65%  of  Respondents  feel  that  they  don't  get  enough  feedback  in  community  meetings 

• The  majority  of  respondents  feel  they  don't  have  an  influence  on  decision  making  (63%) 
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b)  Ward  Committees 


Steytlerville : Respondents' 

Steytlerville  : Respondents'  perception  of  ward 

level  of  satisfaction  with  ward 

committees  (%) 

committees 

■ Yes  BNo 

-Satisfied  ■ Unsure  ■ Dissatisfied 

14% 

69 

mm  ^1 

Are  you  familiar  with  your  Do  you  know  who  your  ward 

50% 

ward  councillor?  committee  representative  is? 

Findings 

• The  majority  of  respondents  are  unsure  about  ward  committees(50%),  36%  are  dissatisfied 

• The  majority  of  respondents  are  familiar  with  their  ward  councillor  (69%) 

• 82%  of  Respondents  don't  know  who  their  ward  committee  representative  is 

c)  Help  Desk 


• The  majority  of  respondents  know  how  to  contact  the  municipality  with  complaints  (67%) 

• 42%  of  Respondents  are  unsure  of  their  level  of  satisfaction  with  the  Help  Desk,  while  34% 
are  dissatisfied 
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d)  Baviaans  Newsletter 


Steytlerville  : Respondents'  perception  of 
newsletter  (%) 

■ Yes  ■ No  ■ Don't  know 


Are  you  aware  of  the  Is  the  newsletter 
municipal  newsletter?  delivered  at  your  house 

quarterly? 


Steytlerville  : Respondents'  level  of 
satisfaction  with  content  of  newsletter 
(%) 

■ Satisfied  ■Unsure  ■Dissatisfied 


Findings 

• All  respondents  are  aware  of  the  newsletter 

• 76%  of  Respondents  say  the  newsletter  is  delivered  to  their  houses  quarterly 

• 72%  of  Respondents  are  satisfied  with  the  content  of  the  newsletter,  20%  are  dissatisfied 

e)  Corruption  and  Fraud 


Steytlerville  : Respondents'  awareness  of  corruption  (%) 


Are  you  aware  of  any  corruption  in  the  Do  you  know  how  to  report  corruption? 
municipality? 


Findings 

• 88%  of  Respondents  are  not  aware  of  corruptions 

• The  majority  of  respondents  (80%)  don't  know  how  to  report  corruptions 
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Section  H:  General 


Steytlerville:  Distance  from  facilities  (%) 

■ <lkm  ■2knn  BSkm  BSkm  ■ > 10km 


School  Clinic  Sport  & recreational  Shop  / Grocery  store 

facilities 


Steytlerville  : Respondents'  perception 

steytlerville : Respondents' 

of  safety  of  area 

perception  of  sufficient  lighting 

■ Safe  ■ Sometimes  safe  ■ Unsafe 

■ Yes  ■No 

6% 

Ao/o 

36%  ; 

vl:7 

Y 80%  / 

Steytlerville  : Respondents'  general  levels  of  satisfaction  (%) 

■ Satisfied  ■ Unsure  ■ Dissatisfied 
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Findings 


• The  majority  of  respondents  are  within  1 km  from  facilities  like  school,  shops,  sport  & 
recreational  facilities  and  the  grocery  store 

• 48%  of  Respondents  are  2km  from  the  clinic 

• The  majority  of  respondents  perceive  their  area  to  be  safe  (58%)  with  sufficient  lighting 
(80%) 

• The  majority  of  respondents  are  satisfied  with  the  cleanliness  of  areas,  health  services, 
visible  policing,  taxi  services  and  libraries,  sport  facilities 

• Respondents  are  generally  dissatisfied  with  community  halls,  storm  water  management, 
cemeteries,  recreational  facilities,  cemeteries,  SASSA  and  Social  Development 

• Respondents  were  unsure  about  the  fire  brigade  and  license  services 

4.  CUSTOMER  SATISFACTION  SURVEY  - RIETBRON 


Section  A:  Demographic  Data 


Rietbron:  Respondents' 

Rietbron:  Respondents'  Age 

Gender 

■ 18  - 25  ■ 26  - 35  ■ 36  - 45 

■ Male 

■ Female 

■ 46  - 60  ■ 61+ 

32%  \ 

00 

P 

1 68% 

24% 

Rietbron:  Respondents'  levels  of 
education 

Rietbron:  Respondents' 
Employment  levels 

■ None  ■ Primary  ■ Secondary 

■ Unemployed  ■ Part-time 

■ Diploma  ■ Graduate 

■ Full-time  ■Own  business 

00 

■ Pension 

( 32%  440/A 

\ 56% 

4% 

8%  ^20/0 

Findings 

• The  majority  of  respondents  were  female  (68%) 
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• The  majority  of  respondents  were  between  36  and  45  years  old 

• 56%  of  Respondents  have  a primary  education,  32%  none 

• The  majority  of  respondents  were  unemployed,  with  32%  of  the  respondents  receiving 
pension 


Section  B:  Service  Delivery 


1.  Water 


Rietbron:  Levels  of  satisfaction  - Water 

■ Satisfied  ■ Unsure  ■ Dissatisfied 


Rietbron:  Frequency  of  water  supply 
interruptions 

■ Daily  ■ 1 x week  >1x2  weeks 

■ lx  month  ■Never 


Rietbron:  % of  Respondents  who  receive 
a monthly  water  account 

■ Yes  ■No 


Rietbron:  Respondents  whose  water  is 
Clean  & drinkable 

■ Yes  ■No 


8% 


Findings 

• 88%  of  respondents  are  satisfied  with  water  services 

• The  majority  of  respondents  (72%)  never  experience  water  supply  interruptions  and  20% 
experience  water  supply  interruptions  once  a month 

• All  respondents  receive  a monthly  water  account 

• 92%  of  respondents'  water  is  clean  and  drinkable 
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2. 


Electricity 


Rietbron:  Respondents  whose 
water  is  Clean  & drinkable 

Rietbron:  Frequency  of  electricty 
supply  interruptions 

■ Yes  BNo 

■ Daily  ■ lx  week  *1x2  weeks 

8% 

■ lx  month  ■ Never 

\ 92%  J 

20% 

Findings 

• 92%  of  Respondents  are  satisfied  with  electricity  services 

• 44%  of  respondents  experience  electricity  outages  once  a week,  36%  never  experience 
interruptions 

• None  of  the  respondents  receive  monthly  electricity  accounts 
3.  Sanitation 


Rietbron:  Level  of  satisfaction  with 
sanitation 

■ Satisfied  ■ Unsure  ■ Dissatisfied 


84% 


Findings 

• 84%  of  Respondents  are  satisfied  with  sanitation  services 
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4. 


Refuse  Removal 


Findings 

• The  majority  (96%)  of  respondents  are  satisfied  with  refuse  removal  services 

• All  respondents  say  their  refuse  is  removed  once  a week 

• All  respondents  receive  refuse  bags  from  the  municipality 

• All  respondents'  refuse  bags  are  removed  by  the  municipality 


Section  C:  Housing 


Rietbron:  RDP  Housing  [%] 

■ Yes  bNo 


Are  you  the  owner  If  no,  do  you  know  Did  you  register  for  Do  you  have  a last 
of  an  RDP  house?  how  to  apply?  an  RDP  house?  will  and  testament? 
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Findings 


• 60%  of  respondents  own  an  RDP  house 

• 75%  of  the  remaining  40%  know  how  to  apply  for  an  RDP  house  of  which  14%  applied 

• 71%  of  respondents  do  not  have  a last  will  and  testament 


Section  D:  Roads 


Rietbron:  Respondents'  perception  of  Access  Roads  (%) 

■ Yes  BNo 


Are  there  any  access  roads  Are  you  satisfied  with  the  Do  you  think  the 
to  your  community?  condition  of  these  roads  municipality  does  enough 

to  maintain  the  roads? 


Rietbron:  Level  of  satisfaction  with 

Rietbron:  Level  of  satisfaction  with 

street  names 

road  signs 

■ Satisfied  ■ Unsure  ■ Dissatisfied 

■ Satisfied  ■ Unsure  ■ Dissatisfied 

4% 

4% 

/ f32%\ 

( ^8%  ] 

1 64%  \ y 

1 68% 

Findings 


56%  of  Respondents  are  satisfied  with  the  condition  of  these  roads,  32%  are  dissatisfied 
All  respondents  say  there  are  access  roads  leading  to  their  communities 
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• 52%  are  satisfied  with  the  condition  of  access  roads 

• 48%  of  Respondents  feel  that  the  municipality  does  enough  to  maintain  the  roads 

• 68%  of  Respondents  are  dissatisfied  with  road  signs  (visibility  & sufficiency) 

• 64%  of  Respondents  are  dissatisfied  with  street  names 


Section  E:  LED 


a)  Job  Creation 


Rietbron:  Respondents'  perception  of  job  creation  (%) 

■ Yes  bNo 


Does  the  municipality  provide  any  Job  Have  you  participated  in  such  a 
creation  programmes  programme? 


Findings 

• 60%  of  Respondents  are  aware  of  job  creation  programmes 

• 83%  of  Respondents  have  not  participated  in  job  creation  programmes 

b)  Training  programmes 


Rietbron:  Respondents'  perception  of  training  programmes  (%) 

■ Yes  BNo  ■ Don't  know 

100 


Does  the  municipality  provide  any  Have  you  participated  in  such  a 

training  programmes  to  the  community?  programme? 


Findings 

• 20%  of  Respondents  are  aware  of  training  programmes  provided  by  the  municipality 

• None  of  the  respondents  have  participated  in  training  programmes 
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c)  Tourism 


Rietbron:  Respondents'  perception  of  Toruism  (%) 

■ Yes  ■ No  ■ Don't  know 


Do  you  understand  what  tourism  Are  there  any  tourism 

is?  organisations  in  your  area? 


Do  you  think  the  municipality 
does  enough  for  tourism  in  your 
area? 


Findings 

• The  majority  of  respondents  are  unsure  of  their  level  of  satisfaction  with  tourism  (48%) 

• The  majority  of  respondents  understand  what  tourism  is  (55%) 

• The  majority  of  respondents  don't  know  if  there  are  any  tourism  organisations  in  their  areas 
or  whether  the  municipality  does  enough  for  tourism  in  the  area 

d)  SMME  Development 

Rietbron:  Level  of  satisfaction  with  SMME 
development 

■ Satisfied  ■Unsure  ■Dissatisfied 
20%  20% 
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Rietbron:  Respondents'  perception  of  coops  & local  contractors  (%) 

■ Yes  BNo 


92 


8 


Are  there  any  coops  Are  you  part  of  a If  yes,  did  the 
or  local  contractors  coop  or  contractors  municipality  assist 
in  your  community?  business?  you  in  any  way? 


Do  you  think  the 
municipality  gives 
any  support  to 
coops  or  local 
contractors? 


Are  you  satisfied 
with  the  service 
delivery  of  local 
contractors? 


Findings 

• 60%  of  Respondents  are  unsure  about  SMME  development 

• 92%  of  Respondents  are  aware  of  cooperatives  & local  contractors  in  their  communities 

• The  majority  of  respondents  (96%)  are  not  part  thereof 

• All  the  respondents  who  are  part  of  cooperatives  or  local  contractors  say  the  municipality 
didn't  has  assisted  them  in  any  way 

• The  respondents  are  divided  about  whether  they  think  the  municipality  does  enough  for 
cooperatives  and  local  contractors  - 48%  say  yes  and  55%  say  no 

• The  majority  of  respondents  (57%)  are  dissatisfied  with  the  services  of  local  contractors 


Section  F:  Financial  Management 


Rietbron:  Respondents'  levels  of  satisfaction  with  financial  management  (%) 

■ Satisfied  ■ Unsure  ■ Dissatisfied 


Meter  readings  Accounts  Budget  Valuations  Debt  recovery  & Availability  of 

credit  cashiers 

management 
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Rietbron:  Respondents'  indigence  support  (%) 

■ Yes  BNo 


Do  you  receive  indigence  If  yes,  do  you  get  6kl  free  If  yes,  do  you  get  50  units  of 
assistance  water  monthly?  free  electricity  monthly? 


Findings 

• All  respondents  are  satisfied  with  meter  readings 

• The  majority  of  respondents  are  satisfied  with  accounts  (96%),  budget  (56%),  debt  recovery 
(52%)  and  valuations  (72%) 

• 56%  of  Respondents  are  unsure  of  the  availability  of  cashiers 

• 84%  of  Respondents  receive  indigent  support.  100%  of  the  92%  receive  free  water  (6kl)  and 
electricity  (50  units)  monthly 


Section  F:  Good  Governance  & Public  Participation 


a)  Community  meetings 


Rietbron:  Levels  of  satisfaction  with  community 
meetings 

Dissatisfied 


80% 


Rietbron:  Respondents'  perception  of  community  meetings  (%) 


■ Yes  BNo 


Do  you  attend 
community 
meetings? 


Are  you  regularly 
informed  about 
community 
meetings? 


Are  you  given  a fair 
chance  to 
participate  in 
community 
meetings? 


Do  you  get  enough  Do  you  feel  that  you 
feedback  in  have  an  influence 
community  on  decision  making? 
meetings? 
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Findings 


• The  majority  (80%)  of  respondents  are  satisfied  with  community  meetings 

• The  majority  of  respondents  attend  community  meetings  (75%) 

• The  majority  of  respondents  are  regularly  informed  about  community  meetings  (96%) 

• 83%  of  Respondents  feel  that  they  are  given  a fair  chance  to  participate  in  community 
meetings 

• 58%  of  Respondents  feel  that  they  get  enough  feedback  in  community  meetings  with  42% 
who  feel  they  don't 

• The  majority  of  respondents  feel  they  don't  have  an  influence  on  decision  making  (58%) 


b)  Ward  Committees 


Rietbron:  Respondents'  perception  of  ward  committees  (%) 


Are  you  familiar  with  your  ward  councillor?  Do  you  know  who  your  ward  committee 

representative  is? 


Findings 

• 48%  of  Respondents  are  satisfied  with  ward  committees  with  48%  dissatisfied 

• The  majority  of  respondents  don't  know  their  ward  councillor  (56%)  or  their  ward 
committee  representative  (76%) 
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c)  Help  Desk 


Rietbron:  Respondents  who  know  how 
to  contact  the  municipality  with 
complaints 

Rietbron:  Respondents'  levels  of 
satisfaction  with  Help  Desk 

Dissatisfi 

ed 

■ Yes  BNo 

jB~^ 

Unsure  \ 

8% 

20%  \ 

Satisfied  \ 

\ 92%  J 

\ 72%  / 

Findings 


• The  majority  of  respondents  know  how  to  contact  the  municipality  with  complaints  (92%) 

• 72%  of  Respondents  are  satisfied  with  the  Help  Desk 

d)  Baviaans  Newsletter 


Rietbron:  Respondents'  awareness  of  newsletter  (%) 

■ Yes  BNo 


56 


44 


Are  you  aware  of  the  municipal  Is  the  newsletter  delivered  at  your  house 
newsletter?  quarterly? 


Rietbron:  Level  of  satisfaction  with  contents  of 
newsletter 

■ Satisfied  ■ Unsure  ■ Dissatisfied 
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Findings 


• 96%  of  Respondents  are  aware  of  the  newsletter 

• 56%  of  Respondents  say  the  newsletter  is  delivered  to  their  houses  quarterly 

• 68%  of  Respondents  are  satisfied  with  the  content  of  the  newsletter 


e)  Fraud  & Corruption 


RB  Town:  Awareness  of  corruption  (%) 

■ Yes  BNo 


Are  you  aware  of  any  corruption  in 
the  municipality? 


Do  you  know  how  to  report 
corruption? 


Findings 

• None  of  the  Respondents  are  not  aware  of  corruptions 

• The  majority  of  respondents  (62%)  don't  know  how  to  report  corruption 


Section  C:  General 


Rietbron:  Distance  to  facilities  (%) 

■ <lkm  ■2km  BSkm  BSkm  ■>10km 


School  Clinic  Sport  & recreational  Shop  / Grocery  store 

facilities 


84 


Rietbron:  Respondents'  perception  of 

Rietbron:  Sufficient  lighting  in  area 

safety  of  area 

■ Yes  ■No 

■ Safe  ■ Sometimes  safe  ■ Unsafe 

12% 

\ 88%  / 

Rietbron:  Respondents'  general  levels  of  satisfaction  (%) 


■ Satisfied  ■ Unsure  ■ Dissatisfied 


Findings 

• The  majority  of  respondents  are  within  1 km  from  school,  clinic,  shops  and  sport  & 
recreational  facilities 

• 80%  of  Respondents  are  more  than  10km  from  the  grocery  store 

• The  majority  of  respondents  perceive  their  area  to  be  safe  (88%) 

• 60%  of  Respondents  feel  there  isn't  sufficient  lighting 

• The  majority  of  respondents  are  satisfied  with  the  cleanliness  of  areas,  health  services, 
visible  policing,  community  hall,  storm  water  management,  libraries,  cemeteries,  SASSA  and 
Social  Development 

• Respondents  are  generally  dissatisfied  with  the  fire  brigade,  sport  facilities  and  license 
services  and  unsure  about  taxi  services 


85 


5. 


CUSTOMER  SATISFACTION  SURVEY -SAAIMANSHOEK,  BAVIAANSKLOOF 


Section  A:  Demographic  Data 


Saaimanshoek:  Respondents'  level  of 
education 

Saaimanshoek:  Respondents'  levels 
of  employment 

■ None  ■ Primary  ■ Secondary 

■ Unemployed  ■ Part-time 

■ Full-time  ■Own  business 

7% 

■ Pension 

[ ..  36%  \ 

f 43%  36%  \ 

V 57% 

7%  14% 

Findings 

• Respondents  were  represented  by  57%  female  and  43%  male 

• 27%  of  Respondents  were  between  the  ages  18  and  25  years  and  older  than  61.  20%  of 
Respondents  were  between  46  and  60  years  old  and  13%  were  between  26  and  36  and  36 
and  45  years  old 

• The  majority  of  respondents  have  a secondary  education  (57%) 

• The  majority  of  respondents  receive  pension  (43%)  followed  by  36%  unemployed 
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Section  B:  Service  Delivery 


1.  Water 


Saaimanshoek:  Respondents' 

Saaimanshoek:  Frequency  of  water  supply 

Level  of  satisfaction  with  water 

interruptions 

■ Daily  ■Once  a week 

■ Once  every  two  weeks  ■ Once  a month 

■ Never 

1 ■Unsure 

7% 

\ / ■ Dissatisfied 

\ 100%  / 

80% 

Saaimanshoek:  Water  clean  & drinkable? 

■ Yes  bNo 


Findings 

• All  respondents  are  satisfied  with  water  services 

• The  majority  of  respondents  (80%)  never  experience  water  supply  interruptions 

• All  respondents  have  clean  and  drinkable  water 
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2. 


Electricity 


Saaimanshoek  respondents:  Level 

Saaimanshoek  respondents:  Frequency  of 

of  satisfaction  - electricity 

electricity  supply  interruptions 

■ Daily  ■ Once  a week 

7% 

■ Once  every  two  weeks  ■ Once  a month 

\ ■ Satisfied 

■ Never 

^ ■ Unsure 

7% 

\ 87%  J " Dissatisfied 

/ f20%  \ 

V 73%  J 

Findings 


• 87%  of  Respondents  are  satisfied  with  electricity  services 

• 73%  of  respondents  never  experience  electricity  outages 


3.  Sanitation 


Findings 

• The  majority  of  respondents  are  satisfied  with  sanitation  services  (60%) 
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4. 


Housing 


Saaimanshoek:  Respondents  who  have  registered  for  an  RDP  house 

(%) 


■ Do  you  know  how  to  register  for  an  RDP  house?  ■ Have  you  registered? 


Yes  No 


Findings 

• 56%  of  Respondents  know  how  to  register  for  an  RDP  house  and  44%  have 


Section  E:  LED 

a)  Job  Creation 

Saaimanshoek:  Respondents'  perception  of  job  creation  programmes  (%) 

■ Yes  ■ No  ■ Don't  Know 

53  47 

Does  the  municipaiity  provide  any  job  Have  you  participated  in  such  a programme? 
creation  programmes 

Findings 

• Aii  respondents  are  aware  of  job  creation  programmes 

• 53%  of  Respondents  have  participated  in  job  creation  programmes 


100 
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b)  Tourism 


Saaimanshoek:  Respondents'  perception  of  tourism  (%) 


87 


■ Yes  ■ No  ■ Don't  know 


13 


33  27 


40  40 


Do  you  understand  what  Are  there  any  tourism  Do  you  think  the 

tourism  is?  organisations  in  your  area?  municipality  does  enough 

for  tourism  in  your  area? 


Findings 

• The  majority  of  respondents  are  satisfied  with  tourism  (73%) 

• The  majority  of  respondents  understand  what  tourism  is  (87%) 

• Only  33%  of  respondents  are  aware  of  tourism  organisations  in  their  area 

• 47%  of  Respondents  think  the  municipality  does  enough  for  tourism  in  the  area 


c)  Training  programmes 


Saaimanshoek:  Respondents'  perception  of  training  programmes  (%) 

■ Yes  ■ No  ■ Don't  know 


Does  the  municipality  provide  any  training  Have  you  participated  in  such  a programme? 
programmes  to  the  community? 
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Findings 


• 80%  of  Respondents  are  aware  of  training  programmes  provided  by  the  municipality 

• The  majority  (69%)  of  respondents  have  not  participated  in  training  programmes 


d)  SMME  Development 


Saaimanshoek:  Respondents'  perception  of  coops  & local  contractors  (%) 


Are  there  any  coops  Are  you  part  of  a 
or  local  contractors  in  coop  or  contractors 
your  community?  business? 


If  yes,  did  the 
municipality  assist 
you  by  any  means? 


Do  you  think  the 
municipality  gives 
any  support  to  coops 
or  local  contractors? 


Are  you  satisfied  with 
the  service  delivery 
of  local  contractors? 


Findings 

• 64%  of  Respondents  are  satisfied  with  SMME  development 

• 87%  of  Respondents  are  aware  of  cooperatives  & local  contractors  in  their  communities 

• 67%  of  Respondents  are  part  of  cooperatives  or  local  contractors 

• 80%  of  the  67%  of  respondents  who  are  part  of  cooperatives  or  local  contractors  say  the 
municipality  assisted  them  in  some  way 

• 62%  of  Respondents  think  the  municipality  supports  cooperatives  and  local  contractors 

• The  majority  of  respondents  (79%)  are  dissatisfied  with  the  services  of  local  contractors 
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Section  F:  Financial  Management 

Saaimanshoek:  Respondents'  Level  of  satisfaction  with  Financial  Management 

(%) 

■ Satisfied  ■ Unsure  ■ Dissatisfied 
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Budget  Availability  of  cashiers 


Saaimanshoek:  % of  Respondents  who  receive  Indigent  support  [%] 

■ Yes  ■No 


Do  you  receive  indigence  Do  you  get  6kl  free  water  Do  you  get  50  units  of  free 
assistance  monthly?  electricity  monthly? 


Findings 

• 47%  of  Respondents  are  satisfied  with  the  budget,  40%  are  unsure 

• 93%  of  Respondents  are  satisfied  with  the  availability  of  cashiers 


Section  F:  Good  Governance  & Public  Participation 


a)  Community  meetings 
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Saaimanshoek:  Respondents'  perception  of  community  meetings  (%) 


■ Yes  BNo 


Do  you  attend 
community 
meetings? 


Are  you  regularly 
informed  about 
community 
meetings? 


Are  you  given  a fair  Do  you  get  enough  Do  you  feel  that  you 
chance  to  feedback  in  have  an  influence 

participate  in  community  on  decision  making? 

community  meetings? 

meetings? 


Findings 

• The  majority  (67%)  of  respondents  are  satisfied  with  community  meetings 

• The  majority  of  respondents  attend  community  meetings  (93%) 

• The  majority  of  respondents  are  regularly  informed  about  community  meetings  (87%) 

• 73%  of  Respondents  feel  that  they  are  given  a fair  chance  to  participate  in  community 
meetings 

• 53%  of  Respondents  feel  that  they  get  enough  feedback  in  community  meetings  with  47% 
who  feel  they  don't 

• 53%  of  Respondents  feel  they  don't  have  an  influence  on  decision  making 


b)  Ward  Committees 
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Saaimanshoek  respondents:  Perception  of  ward  committees  (%) 


Are  you  familiar  with  your  ward  Do  you  know  who  your  ward  committee 
councillor?  representative  is? 


Findings 

• The  majority  of  respondents  are  satisfied  with  ward  committees  (60%) 

• The  majority  of  respondents  know  their  ward  councillor  (87%)  and  their  ward  committee 
representative  (60%) 


c)  Help  Desk 


Findings 

• The  majority  of  respondents  know  how  to  contact  the  municipality  with  complaints  (93%) 

• 62%  of  Respondents  are  satisfied  with  the  Help  Desk 
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d)  Baviaans  Newsletter 


Saaimanshoek:  Respondents'  awareness  of  Municipal 
Newsletter  (%) 


■ Yes  ■ No  ■ Don't  know 
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Are  you  aware  of  the  municipal  Is  the  newsletter  delivered  at  your 
newsletter?  house  quarterly? 


Findings 

• All  respondents  are  aware  of  the  newsletter 

• 87%  of  Respondents  say  the  newsletter  is  delivered  to  their  houses  quarterly 

• 93%  of  Respondents  are  satisfied  with  the  content  of  the  newsletter 

e)  Corruption  and  Fraud 


Saaimanshoek:  Respondents'  awareness  of  Corruption  (%) 

■ Yes  BNo 


Are  you  aware  of  any  corruption  in  the  Do  you  know  how  to  report  corruption? 
municipality? 


Findings 


• None  of  the  respondents  are  not  aware  of  corruptions 

• The  majority  of  respondents  (80%)  don't  know  how  to  report  corruption 
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Section  H:  General 


Saaimanshoek:  Distance  from  facilities  (%) 

■ <lkm  ■2km 

■ Skm  BSkm  ■ > lOkm 

100 

93 

86 

J 

!• 

53 

7 

School 

Clinic 

Sport  & recreational  Shop  / Grocery 

facilities  store 

Saaimanshoek:  Respondents'  general  levels  of  satisfaction  (%) 

■ Satisfied  ■ Unsure  ■ Dissatisfied 
100 


Findings 

• All  respondents  are  within  1 km  from  the  school 

• The  majority  of  respondents  are  within  1km  from  the  clinic  and  sport  & recreational  facilities 

• 53%  of  Respondents  within  2km  from  a shop 
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• The  majority  of  respondents  perceive  their  area  to  be  safe  (95%),  with  sufficient  lighting 
(67%) 

• The  majority  of  respondents  are  satisfied  with  the  cleanliness  of  areas,  visible  policing, 
community  hall,  taxi  services,  libraries,  cemeteries  and  SASSA  and  Social  Development 

• Respondents  are  dissatisfied  with  health  services,  recreational  facilities,  the  fire  brigade, 
sport  facilities  and  license  services 

2.  DEVELOPMENT  PRIORITIES 

The  development  priorities  were  not  amended  during  the  IDP  review  process  and  are  reflected  in 
tabular  format. 

Note:  The  goals  of  the  five  Key  Performance  Areas: 

1.  Municipal  institutional  development  & transformation 

2.  Basic  infrastructure  & Service  delivery 

3.  Local  Economic  Development 

4.  Financial  viability  & management 

5.  Good  governance  & public  participation 

6.  Spatiai  analysis 

are  inciuded  in  the  four  development  priorities  of  the  Baviaans  Municipaiity. 

Development  Priority  1:  Buiiding  the  Institution  and  Employee  Capacity 

The  Accelerated  and  Shared  Growth  Initiative  for  South  Africa  (ASGISA)  that  is  driven  on  a national  level 
has  identified  six  factors  that  constrain  growth  in  South  Africa.  One  of  these  is  the  shortage  of  skills, 
which  is  especially  relevant  across  all  aspects  of  local  government. 

It  is  also  apparent  from  the  analysis  of  the  data  that  the  municipality  is  faced  with  serious  challenges.  A 
strong  institution  with  the  necessary  capacity  is  vital  to  address  these  challenges  successfully. 

Considering  the  above  the  municipality  identified  building  the  institution  and  employee  capacity  as  its 
first  priority.  The  following  objectives  were  identified  for  this  priority: 

Table  1:  Development  Priority  1 - Building  the  institution  and  employee  capacity  - KPA  1, 4 & 5 


DEVELOPMENT  PRIORITY  1: 

BUILDING  THE  INSTITUTION  AND  EMPLOYEE  CAPACITY 

Objective  1.1 

A well  established  municipality  with  sufficient  resources  and  institutional  capacity  to 
deliver  an  excellent  municipal  service 

Objective  1.2 

Working  towards  the  creation  of  a stable,  capacitated  personnel-corps  geared  to  increased 
service  delivery  and  good  performance  in  services  delivered 

Objective  1.3 

All  areas  of  development  in  the  Baviaans  Municipality  must  be  planned  thoroughly 

Objective  1.4 

Promotion  of  the  image  of  the  Baviaans  Municipality 

Objective  1.5 

Well  established  communication  channels 

Objective  1.6 

Community  Participation 

97 


Development  Priority  2:  Enhance  Community  Services 


Based  on  the  limited  resources  and  capacity  in  the  area  a strategic  choice  was  made  and  that  is  to  invest 
in  the  people  in  the  area.  In  order  to  combat  the  unemployment  rate,  low-income  levels  and  decline  in 
the  population  growth  economic  development  and  the  provision  of  physical  structures  is  important,  but 
without  developing  the  people  in  the  area  these  challenges  could  never  be  addressed  successfully. 

The  NSDF  confirms  the  principle  of  investing  in  people  in  stipulating,  "in  areas  with  low  development 
potential  government  spending  should  focus  on  providing  social  transfers,  human  resource 
development  and  labour  market  intelligence." 

The  municipality  thus  accepted  its  second  development  priority  as  the  enhancement  of  community 
services.  The  development  priority  with  its  relevant  objectives  is  reflected  below. 

Table  2:  Development  Priority  2 - Enhance  community  services  - KPA  3 & 5 


DEVELOPMENT  PRIORITY  2: 

ENHANCE  COMMUNITY  SERVICES 

Objective  2.1 

Proud  citizens  that  contribute  to  the  development  of  their  town/s 

Objective  2.2 

The  Youth  of  Baviaans  are  actively  integrated  into  and  contribute  to  community 
development. 

Objective  2.3 

Development  of  People  in  the  Baviaans  area. 

Objective  2.4 

Improve  community  access  to  a comprehensive  health  care  service 

Objective  2.5 

Animal  Health 

Objective  2.6 

SAPD  fulfil  their  mandated  role  and  responsibility  in  the  community 

Objective  2.7 

Communities  have  easier  access  to  social  services 

Objective  2.8 

Moral  regeneration  in  Communities 

Development  Priority  3:  Economic  Development 

The  negative  impact  of  the  unemployment  rate  and  the  low  level  of  monthly  income  on  all  spheres 
of  the  communities  in  the  area  can  only  be  reversed  by  stimulating  the  economic  growth  in  the  area. 
The  third  development  priority  identified  by  the  municipality  is  economic  development.  The  priority 
with  its  relevant  objectives  is  listed  below. 

Table  7:  Development  Priority  3 - Economic  Development  - KPA  3 


DEVELOPMENT  PRIORITY  3 

ECONOMIC  DEVELOPMENT 

Objective  3.1 

Rural  Development 

Objective  3.2 

SMME's  are  provided  with  mandated  municipal  support  that  facilitates  their  growth 
and  success. 

Objective  3.3 

Promote  Local  Economic  Development 

Objective  3.4 

Address  high  unemployment  rate 

Objective  3.5 

A pleasurable  tourist  experience. 

Objective  3.6 

Agricultural  Related  Development 

Objective  3.7 

Training  & empowerment  programs 
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Development  Priority  4:  Provision  of  Basic  Infrastructure 


Infrastructure  development  and  maintenance  is  vital  to  the  existence  and  development  of  a municipality. 
Infrastructure  also  facilitates  economic  growth  in  an  area. 

In  addition,  municipalities  are  constitutionally  mandated  to  provide  in  the  basic  needs  of  communities. 
The  fourth  development  priority  with  its  relevant  objectives  is  reflected  below. 

Table  8:  Development  Priority  4:  Provision  of  basic  infrastructure  - KPA  2 


DEVELOPMENT  PRIORITY  4: 

PROVISION  OF  BASIC  INFRASTRUCTURE 

Objective  4.1 

Supply  sustainable  basic  infrastructure  to  all  inhabitants  of  Baviaans:  Water 

Objective  4.2 

Supply  sustainable  basic  infrastructure  to  all  inhabitants  of  Baviaans:  Roads  - rural 

areas 

Objective  4.3 

Supply  sustainable  basic  infrastructure  to  all  inhabitants  of  Baviaans:  Refuse  Removal 
& Management  of  Dumping  Sites 

Objective  4.4 

Supply  sustainable  basic  infrastructure  to  all  inhabitants  of  Baviaans:  Sanitation 

Objective  4.5 

Supply  sustainable  basic  infrastructure  to  all  inhabitants  of  Baviaans:  Housing 

Objective  4.6 

Supply  sustainable  basic  infrastructure  to  all  inhabitants  of  Baviaans:  Electricity 

Objective  4.7 

Supply  sustainable  basic  infrastructure  to  all  inhabitants  of  Baviaans:  Streets  & Storm 
water 

Objective  4.8 

Supply  sustainable  basic  infrastructure  to  all  inhabitants  of  Baviaans:  Municipal 
assets 

Objective  4.9 

Supply  sustainable  basic  infrastructure  to  all  inhabitants  of  Baviaans:  TV 

Objective  4.10 

Supply  sustainable  basic  infrastructure  to  all  inhabitants  of  Baviaans:  Fire  Function 

Objective  4.11 

Supply  sustainable  basic  infrastructure  to  all  inhabitants  of  Baviaans:  Repair  & 
Maintenance 
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3.  MEASURES  TAKEN  TO  IMPROVE  PERFORMANCE 


3.1  REPORT  OF  THE  MUNICIPAL  MANAGER 


To:  MUNICIPAL  MANAGER 

From:  M E DE  BEER  - OFFICIAL  FOR  PERFORMANCE  MANAGEMENT 

Date:  30  June  2015 

Re:  UNDER-PERFORMANCE  AREAS  - 14/15 


Dear  Sir 

Herewith  a summary  of  under-performance  areas  on  the  SDBIP  and  KPA's  of  Sec  56  managers  for 
14/15. 


Objective 

Strategy 

Performance 

Indicator 

Target  for 

14/15 

Comments  by  Sec  56 
manager 

Sec  56 
Manager 

Comments  from 
Municipal  Manager 
with  remedial  action 

Supply 

sustainable 

basic 

infrastructure 

to  all 

inhabitants  of 

Baviaans: 

Electricity 

Electricity 
supply  to  all 
inhabitants 
of  the 

Baviaans 

Replacement 
of  transformer 

at  main  intake 
substation  at 
Steytlerville  by 
30  June  2015 

100%  of  grant 
funding  spent 
by  end  of  3*^^ 
quarter 

This  project  is  re- 
prioritised and 
replaced  with 
reticulation  of  Down 
Housing 

Technical 

Services 

This  project  is  re- 
prioritised and 
replaced  with 
reticulation  of  Down 
housing.  The  need  for 
the  electrification  at 

Down  became  as  an 
emergency  and  the 
funding  was  utilized 
for  the  mentioned 
project. 

Floodlights  for 
the  dark  areas 
in  townships 
by  30  June 

2015 

5 flood  lights 
-one  in  each 

of  Golden 
Valley, 

Volstruis 

Valley,  373, 
Mandela 
Square,  Down 
Housing  and 
Saaimanshoek 

Only  two  flood  lights 
installed:  373  and 
Down  Housing. 

Supplier  could  not 
deliver  in  time. 

Order  Cancelled.  Will 
be  completed  in 

15/16 

Technical 

Services 

Four  flood  lights  not 
installed.  Supplier 
could  not  deliver  in 

time.  Order 

Cancelled.  Will  be 
completed  in  15/16 

Supply 

sustainable 

basic 

infrastructure 

to  all 

inhabitants  of 

Baviaans: 

Electricity 

Encourage 
efficient 
usage  of 
municipal 
assets 

Demolish 
building  at  the 
old  swimming 
pool  in 
Willowmore 
by  30  June 

2015 

1 demolished 
building 

Only  10%  completed. 
Lack  of  funds  to 
complete  project 
during  30  June  2015. 

Technical 

Services 

Due  to  cash  flow 
problems  project 
could  not  be 
completed. 

Community 

Hall  for 

Lovemore  in 

Willowmore 
by  30  June 

2015 

Move  1 pre- 
fab house 
from  Down 

area  to 

Lovemore 

area. 

Building  could  not  be 
removed.  Building  in 
dilapated  stage. 

Technical 

Services 

An  investigation 
conducted  revealed 

that  it  will  be  better  to 
leave  the  structure 

there  than  to  break 
down  and  re-build  it. 
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Objective 

Strategy 

Performance 

Indicator 

Target  for 
14/15 

Comments  by  Sec  56 
manager 

Sec  56 
Manager 

Comments  from 
Municipal  Manager 
with  remedial  action 

Supply 

sustainable 

basic 

infrastructure 
to  all 

inhabitants  of 

Baviaans: 

Housing 

Provide 

houses  for 
needy 
people  in 
Baviaans 

Built  85 

houses  in  the 
Down  area  by 

30  June  2015 

85  houses 
by  end  of  4^^ 
quarter 

Target  not  reached 
due  problems  with 
contractor  appointed 

Technical 

Services 

The  target  is  not 
reached  due  to 
problems  with 
contractor  appointed. 
DOH  will  continue  with 
this  project.  Legal 
advice  obtained  to 
assist  BM.  Arbitrator 
ruled  in  favour  of  BM, 

A well 

established 
municipality 
with  sufficient 

resources  and 

institutional 
capacity  to 
deliver  an 

excellent 

municipal 

service 

Improve 

revenue 

collection 

100%  payment 
rate.  Payment 
rate  (total 
money 

received  from 

debtors  over 

accounts  sent 
out)  by  30 

June  2015 

Increase 

payment 
rate  by  30 

June  2015 

88.93%  payment  rate. 
Debtors  handed  over 
for  legal  action  and 
debt  recovery 

CFO 

Collection  of  property 
rates  not  as  required. 
Debtors  handed  over 
for  legal  action  and 
debt  recovery 

Effective 

control  over 
collection  of 
property  rates 
by  30  June 

2015 

Ensure  100% 
recovery  of 
property 
rates  by  30 
June  2015 

Actual  rate  63.29%. 
Problems  experienced 
mainly  with  farmers 
not  wanting  to  pay  for 
their  rates  account. 

Farmers  handed  over 

to  debt  collection 

company. 

CFO 

Problems  experienced 
mainly  with  farmers 
not  wanting  to  pay 
their  rates  account. 
Farmers  handed  over 

to  debt  collection 

company 
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Objective 

Strategy 

Performance 

Indicator 

Target  for 
14/15 

Comments  by  Sec  56 
manager 

Sec  56 
Manager 

Comments  from 
Municipal  Manager 
with  remedial  action 

A well 

established 
municipality 
with  sufficient 

resources  and 

institutional 
capacity  to 
deliver  an 

excellent 

municipal 

service 

Improve 
cash  flow 
problems 

Execute  MEC 
(DPLGTA)  task 
team 

Implement 

task 

recommend 

ations 

Only  meeting  took  place 
with  COGTA  in  October 

2014. 

MM 

Task  team  focus 
changed  to  Back  to 
Basics. 

Improve 

customer 

care: 

Control 

complaint 

s 

Ensure 

effective 

customer  care 
in  all  areas  by 

30  June  2015 

No  more 

than  5%  un- 
addressed 
complains 

on  a 

quarterly 

basis 

Complaints  higher  than 

5%  due  to  lack  of  stock 
to  fix  geysers. 

Complaints  excluding 
geysers  are  lower  than 

5% 

Comm. 

Serv 

Total  complaints 
outstanding  end  of  4^^ 
Q-  11%  of  which  6, 

41%  are  related  to 
geysers  and  4,  59  % to 
other  complaints.  No 
cooperation  could  be 
obtained  from  Tasol 
who  must  supply  us 
with  stock  for  geysers. 

Working 
towards  the 

creation  of  a 
stable 
capacitated 
personnel 
corps  geared 
to  increased 

service 
delivery  and 
good 

performance 
in  service 
delivery 

Performa 

nee 

manage- 

ment 

Quarterly 
evaluation 
lower  level 

staff  to 

ensure  more 

effective  staff 

All  lower 

level  staff 

must  be 
evaluated 

on  a 

quarterly 

basis 

Most  staff  evaluated 
except  some  of  the 
employees  in  the 
technical  services 
department.  A challenge 
with  the  automated 
system,  job  descriptions 
and  the  fact  that  some 
employees  was  on  strike 
during  July  and  Aug  15. 

All 

Still  a challenge  to  do 
electronic  evaluations 
on  automated  system. 
TSM  will  assist  with 
the  completion  of 
outstanding 
evaluations. 

IZA  VUMAZONKE 
MUNICIPAL  MANAGER 
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3.2 


PERFORMANCE  EVALUATIONS  OF  MUNICIPAL  MANAGER 


Performance  Plan:  JZA  Vumazonke  (Municipal  Manager)  2014/15  - June  2015 


PERFORMANCE  PLAN:  JZAVUMAZONKE  2014/15  4th  Quarter  (30  June  20151 


CAPITAL  PROJECTS 


Objective 

Strategy 

Key  perf. 

Annual  target 

Ward 

Vote 

Budget  & 

Performance  Milestones 

No 

No 

Source  of 
Funding 

Indicator 

Sep-14 

Dec-14 

Mar-15 

Jun-15 

Responsible  Dept 

KEY  PERFORMANCE  AREA  2:  INFRASTRUCTURE  DEVELOPMENT 

Supply 

Sustainable 

Upgrading  of  bulk 

100%ofRBIGand  DTI 

Ward  2 

S007 

R30  424 

Target:  20% 

Target:  50% 

Target:  95% 

Target:  Spend  100%  of 

Project  will  be 

sustainable  basic 

water 

water  supply  in 

allocation  spend  by 

8016 

821.58 

Actual:  30% 

Actual:  60% 

Actual:  75% 

amount  allocated. 

completed  by  30 

infrastructure  to 

supply 

Steytlerville 

June  2015 

1 

(RBIG  & 

Reason:  Project  will  be 

Actual:  100%  of  funding  was 

June  2015 

all  inhabitants  of 

Dti) 

completed  by  30  June 

spent.  Phase  III  of  the  projects 

Baviaans:  Water 

2015 

is  completed 

Supply 

Electricity 

Install  high  mast 

1 high  mast  light  by 

Ward  4 

S007 

R421 

Target:  0 

Target:  0 

Target:  0 

Target:  Install  one  high  mast 

MDL  appointed. 

sustainable  basic 

supply  to  all 

lights  in  Rietbron  by 

end  4th  quarter 

4003 

062.63 

Actual:  0 

Actual:  0 

Actual:  Contractor 

light  in  Rietbron  Actual: 

infrastructure  to 

inhabitants 

30  June  2015 

1 

MIG 

appointed.  MDL 

High  mast  light  installed 

all  inhabitants  of 

of  the 

Baviaans: 

Baviaans 

Electricity 

New  electricity 

27  connections  by 

Ward  2 

S007 

R150  000 

Target:  0 

Target:  0 

Target:  27 

Target:  Ensure  that  all  27 

MDL  appointed. 

connections  in 

end  3rd  quarter 

4002 

DOE 

Actual:  0 

Actual:  0 

Actual:  Contractor 

connections  are  done 

Nearly  finished 

Steytlerville  infill 

1 

appointed  and  current 

Actual:  27  connections 

with  project 

housing  by  30/6/15 

busy  with  project. 

completed 

Replacement  of 

100%  of  grant 

Ward  2 

S007 

R750  000 

Target:  0 

Target:  0 

Target:  0% 

Target:  0 

This  project  to  be 

transformer  at  main 

funding  spent  by  end 

4002 

DOE 

Actual:  0 

Actual:  0 

Actual:  Reason: 

Actual:  Reason: 

re-prioritise  and 

intake  substation  at 

of  3rd  quarter 

1 

Remedial  Action: 

Remedial  Action: 

replace  with 

Steytlerville  by 

reticulation  of 

30/6/15 

Down  Housing 

Flood  lights  for  dark 

5 flood  lights  - one 

Ward's 

1007 

R53  100 

Target:  1 

Target:  1 

Target:  1 

Target:  2 

Order  number 

areas  in  townships  by 

each  in  Golden 

1,2,3 

4327 

BM 

Actual:  1 

Actual:  0 

Actual:  Order  issues  on 

Actual:  Two  flood  lights 

issued 

30  June  2015 

Valley,  Volstruis 

(operatio 

flood  line 

Reason: 

12/3  for  four  flood  lights 

installed  at  373  and  Down 

Valley,  373,  Mandela 

nal 

installed  at 

Remedial 

for  Willowmore 

Housing  site.  Reason:  4 

Square,  Down 

budget) 

Down 

Action: 

flood  lights  not  installed. 

Housing  and 

Supplier  could  not  deliver  in 

Saaimanshoek 

time.  Order  cancelled. 

Remedial  Action:  Will  be 
erected  in  15/16. 
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Objective 

Strategy 

Key  perf. 

Annual  target 

Ward 

No 

Vote 

No 

Budget  & 
Source  of 
Funding 

Performance  Milestones 

Responsible  Dept 

Indicator 

Sep-14 

Dec-14 

15-Mar 

Jun-15 

KEY  PERFORMANCE  AREA  2:  INFRASTRUCTURE  DEVELOPMENT 

Supply 

sustainable  basic 
infrastructure  to 
all  inhabitants  of 

Baviaans: 

Municipal  Assets 

Upgrade 

municipal 

assets 

Upgrading  of  Sports 
ground  facilities; 
Willowmore, 
Steytlerville  & 

Rietbron  by  30  June 
2015 

100%  of  grant 
funding  spend 

Ward 

1,2,4 

S105 

0013 

1 

R2  179 

561.40 

MIG 

Target:  5% 
Actual: 

9.204% 

Target:  25% 
Actual:  9.204% 

Reason: 

Another 

contractor  to 
be  appointed. 
Remedial 

Action: 

Target:  50% 

Actual:  40% 

Reason:  Project  will 

be  completed  by  30  June 
2015. 

Target:  100%  spending  of 
funds  allocated  and  100% 
completion  of  project 

Actual:  Both  WM  and  SV 
cricket  pitches  completed 

Minutes  of  site 
meetings  and  proof 
of  payment 
certificates 

Supply 

sustainable  basic 
infrastructure  to 
all  inhabitants  of 
Baviaans: 

Housing 

Provide 

houses  for 
needy 
people  in 
Baviaans 

Built  85  houses  in  the 
Down  area  by  30  June 
2015 

85  houses  by  end  of 

4th  quarter 

Ward  3 

S108 

2005 

1 

R134  978 

spent  out 
of 

operation 
al  budget 

Target:  0 
Actual:  0 

Target:  0 
Actual:  0 

Reason: 

Remedial 

Action: 

Target:  10 

Actual:  Reason: 

Remedial  Action: 

Target:  75 

Actual:  Reason: 

Remedial  Action: 

The  target  will  not 
be  reached  due  to 
problems  with 
contractor 
appointed.  Dept  of 
Housing  will 
continue  with  this 
project.  Legal 

Advice  obtained  to 
assist  BM. 

Supply 

sustainable  basic 
infrastructure  to 
all  inhabitants  of 

Baviaans:  Streets 

& Storm  Water 

Improve 
conditions 
of  internal 
streets  and 

roads  in 
Willowmore 

& 

Steytlerville 

Quality  streets  and 
storm  water  drainage 
in  Willowmore  & 
Steytlerville: 
upgraded  by  30  June 
2015. 

1 km  of  road 
completed  by  end  of 
4th  quarter 

Wards 

1, 2,3,4 

WM: 

S105 

0008 

1 

SV: 

S105 

0007 

1 

WM:  R2 

133 

903.51 

SV:  R2 

133 

903.51 

MIG 

Target:  0 
Actual:  0 

Target:  0 

Actual:  0 

Target:  0 

Actual:  Reason: 

Remedial  Action: 

Target:  1 km  paved  in  WM 
and  1 km  in  Steytlerville 

Actual:  Budget  spend  100% 

and  paving  of  2 km  in  total 
completed 

The  1km  road  are 
completed 
(Willowmore  and 
Steytlerville) 

Supply 

sustainable  basic 
infrastructure  to 
all  inhabitants  of 
Baviaans:  Refuse 
removal  and 
management  of 
dumping  sites 

Legal 

compliance 
of  all 
dumping 
sites 

Upgrade  Steytlerville 
landfill  site  by  30 

June  2015 

100%  of  grant 
funding  spend 

Ward  2 

S004 

8002 

1 

R62  000 

Target:  0% 
Actual:  0 

Target:  10% 
Actual:  0 

Reason: 

Awaiting  ROD 
from  DEDEA 

Target:  55% 

Actual:  No  progress. 
Reason:  ROD  not 

received. 

Target:  100%  completion  of 
project  Actual:  Project 
could  not  be  completed.  ROD 
not  received  from  department. 
Remedial  Action.  Keep  on 
contacting  department  to  try 
to  obtain  ROD. 

Report  to  Council 

Supply 

sustainable  basic 
infrastructure  to 
all  inhabitants  of 
Baviaans: 

Sanitation 

Provide 
sanitation  of 

an 

acceptable 
standard  to 
all 

communitie 

s 

Upgrade  sewerage 
network  in  Manenza 
Square,  Rietbron  by 

30  June  2015 

100%  of  grant 
funding  spent 

Ward  4 

S007 

8017 

1 

R1318 

703  MIG 

Target:  0 
Actual:  0 

Reason: 

Remedial 

Action: 

Target:  50% 
Actual:  0 

Reason: 

Contractor  not 
appointed  yet. 
Remedial 

Action: 

Target:  75% 

Actual:  Contractor 
appointed.  31% 
completed.  Will  be 
completed  by  30  June 

2015 

Target:  100%  spending  of 
allocated  budget  and  100% 
completion  of  the  project  as 
documented 

Actual:  Project  100% 
completed  and  100%  of 
budget  spent. 

Contractor 
appointed.  Busy 
on  site 
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Objective 

Strategy 

Key  perf. 

Annual  target 

Ward 

No 

Vote 

No 

Budget  & 
Source  of 
Funding 

Performance  Milestones 

Indicator 

Sep-14 

Dec-14 

15-Mar 

Jun-15 

Responsible  Dept 

KEY  PERFORMANCE  AREA  2:  INFRASTRUCTURE  DEVELOPMENT 

Supply 

sustainable  basic 
infrastructure  to 
all  inhabitants  of 
Baviaans: 

Municipal  Assets 

Encourage 
efficient 
usage  of 
municipal 
assets 

Demolish  of  building 
at  the  swimming  pool 
in  Willowmore  by  30 
June  2015 

1 demolished 
building 

Ward  1 

100503 

24 

1002 

2312 

RIO  000 

BM 

Target:  0 
Actual:  0 

Target:  1 

Actual:  0 

Reason: 
quotations 
must  still  be 

obtained  from 
service 
providers. 
Remedial 

Action: 

Target:  0 

Actual:  10%  completed 
Reason:  Lack  of  funding 
Remedial  Action:  Project 
will  not  be  completed 
during  this  financial  year 

Target:  0 

Actual:  Project  50% 
completed  Reason: 

Lack  of  funding 

Remedial  Action:  Will  source 
funding  in  new  financial  year. 

Only  10% 

completed.  Lack  of 
funds  to  complete 
project  before 
30/6/15. 

Community  Hall  for 
Lovemore  in 
Willowmore  by  30 

June  2015 

Move  1 p re-fab 
house  from  Down 

area  to  Lovemore 

area 

Ward  3 

1002 

2312 

R15  000 

BM 

Target:  0 
Actual:  0 

Target:  100% 
Actual:  0 
Reason:  The 
building  in 
dilapidated 
stage 

Remedial 

Action: 

Cannot  be 
removed 

Target:  0 

Actual:  0 Reason: 

Impossible  to  move 
building 

Target:  0 

Actual:  Building  could  not  be 
removed  Reason:  Old 

pre-fab  building  in  bad 
condition  Remedial 

Action:  No  remedial  action 
couldn't  be  taken. 

Investigations 
done.  Building 
cannot  be  removed 
from  current  site. 

In  dilapidated 
stage. 

Repair  & 
Maintenance 

Maintain  & 
Repair  all 
assets  of 

Baviaans 

Municipality 

Effective  vehicle 
management  system 
by  30  June  2015 

Well  maintained 

vehicles 

1005 

0339 

R297  960 

BM 

Target: 

Quarterly 
reports  to 
council  on 

maintenance 

done 

Actual:  Report 
submitted  to 
council  on  28 
August  2014, 
book  3 page 

41  of  TSM 
report 

Target: 

Quarterly 
reports  to 
council  on 

maintenance 

done 

Actual: 

Report  to 

council 

meeting 

Target:  Quarterly 
reports  to  council  on 
maintenance  done 

Actual:  Report  will  be 
tabled  on  29/4/15 

Target:  Quarterly  reports  to 
council  on  maintenance  done 
Actual:  Report  to  council 

Report  to  Council 
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Objective 

Strategy 

Key  perf. 

Annual  target 

Ward 

No 

Vote 

No 

Budget 
& Source 

of 

Funding 

Performance  Milestones 

Responsible  Dept 

Indicator 

Sep-14 

Dec-14 

15-Mar 

Jun-15 

KEY  PERFORMANCE  AREA  4:  FINANCIAL  VIABILITY 

A well 

established 
municipality  with 
sufficient 
resources  and 
institutional 
capacity  to 
deliver  an 
excellent 
municipal 
service. 

Improve 
financial 
systems  and 
controls 

Ensure  effective  Grap 
compliant  asset 
register  implemented 
by  30  June  2015 

A complete  and  up  to 
date  GRAP  compliant 
asset  register 

No 

Budget 

Target:  Asset 
register 
reconcile  to 
General 

Ledger 

Actual: 

General 

Ledger 

reconciled. 

Target: 

Asset 
register 
reconcile  to 
General 

Ledger 

Actual:  GL 
reconciled 

Target:  Asset 
register  reconcile 
to  General 

Ledger 

Actual: 

General  Ledger 
reconciled 

Target:  Asset  register 
reconcile  to  General  Ledger 
Actual:  General  Ledger 
reconciled 

Signed  reconciliations  and 
assets  management 
report  for  the  quarter 

Adhere  to 
requirements  of 
reporting  to  National 
Treasury  with 
timeframes  by  30 

June  2015 

All  reporting  in  terms 
of  NT  requirements 
are  done  within  the 
required  timeframes 

No 

Budget 

Target:  3 x 

Sec  71  reports, 

1 X Sec  52 
report, 
quarterly 
reports  as 
required 
submitted  on 

time 

Actual:  All 

reports 
submitted  on 

time 

Target:  3 x 
Sec  71 
reports,  1 x 
Sec  52 
report, 
quarterly 
reports  as 
required 
submitted 

on  time 

Actual:  All 

reports 

submitted 

on  time 

Target:  3 x Sec  71 
reports,  1 x Sec  52 
report,  1 x Sec  72 
report,  quarterly 
reports  as 
required  and  1 Adj 
budget  submitted 
on  time 

Actual:  All  reports 
submitted  on  time 

Target:  3 x Sec  71  reports,  1 

X Sec  52  report,  quarterly 
reports  as  required,  1 x draft 
budget  and  1 x final  budget 
submitted  on  time 

Actual:  All  reports  submitted 
on  time 

Document  control  sheet 
signed  by  mayor  for  Sec 

71  report/  Council 
minutes  for  Sec  52  report 

Implement  National 
treasury  Regulations 
Circular  No  68  - 
fruitless,  irregular 
and  wasteful 
expenditure  BY  30 

June  2015 

Adhere  to  all 
procedures  in  terms 
of  NT  circular  68 

No 

Budget 

Target: 

Quarterly 
report  on 
fruitless, 
wasteful  or 
unauthorised 
expenditure  to 
Council  for 

decision 

making 

Actual: 

Quarterly 

report 

submitted 

Target: 
Quarterly 
report  on 
fruitless, 
wasteful  or 
unauthoris 

ed 

expenditur 
e to 

Council  for 

decision 

making 

Actual: 

Quarterly 

report 

submitted 

Target: 

Quarterly  report 
on  fruitless, 
wasteful  or 
unauthorised 
expenditure  to 
Council  for 
decision  making 
Actual:  Quarterly 
report  submitted 

Target:  Quarterly  report 
on  fruitless,  wasteful  or 
unauthorised  expenditure  to 
Council  for  decision  making 
Actual:  Quarterly  report 
submitted 

Council  minutes  available 

106 


Objective 

Strategy 

Key  perf. 

Annual  target 

Ward 

No 

Vote 

No 

Budget  & 
Source  of 
Funding 

Performance  Milestones 

Responsible  Dept 

Indicator 

Sep-14  Dec-14  15-Mar  Jun-15 

KEY  PERFORMANCE  AREA  4:  FINANCIAL  VIABILITY 

Improve  Financial 
info  Systems  (IT)  by 

30  June  2015 

All  required  modules 
of  financial  reporting 
system  implemented 
and  functional 

MSIG  : 

R934  000 

Target:  Service 
level 

agreement 
signed  and 
needs  analysis 
done 

Actual:  SLA 
signed,  SCM 
module 
implemented, 
bank  recon 
module 
implemented 
and  asset 

module  started 
with. 

Target:  Implement 
all  identified 

modules 

Actual:  SCM 
Implemented,  Bank 
recon  implemented. 
Assets  in  progress  - 
awaiting  final 
audited  figures 
before  project  can 
continue 

Target:  All  modules 
tested  and  functional 

Actual:  All  modules 
tested.  All  modules  life 
except  assets  module 
Reason:  take  on  of 
balances  and  training 
only  completed  in  March 
2015  Remedial 

Action:  Module  to  go  life 
June  2015 

Target:  Project  completed 

Actual:  All  modules  implemented 

Service  level 
agreement 

A well 

established 
municipality  with 
sufficient 
resources  and 
institutional 
capacity  to 
deliver  an 
excellent 
municipal 
service. 

Improve 

revenue 

collection 

Effective  execution  of 
indigent  policy  14/15 

Annual  update  of 
indigents  for  2014/15 
recorded  by  31  July 
2014  and  monthly 
updates  there  after 

No 

Budget 

Target: 

Approved  list 
of  indigents 
for  2014/15 
recorded  and 
implemented 
by  31  July 

2014  and 
thereafter 
each  month 
Actual:  List 
complete  and 
tabled  to 
council. 

Monthly 
meetings  with 
steering 
committee. 

Target:3  x monthly 
updates  of  indigents 
approved  by  council 
and  implemented 
Actual:  2 meetings 
with  steering 
committee  -no 
further  applications 
to  be  processed 
Reason:  no  further 
applications  to  be 
processed  by  the 
time  that  staff  went 
on  leave  in 

December 

Target:3  x monthly 
updates  of  indigents 
approved  by  council 
and  implemented 

Actual:  Two  meetings 
held  Reason:  No 

meeting  in  January 
Remedial  Action:  3 
meetings  to  be  held  in 

4th  quarter 

Target:  Monthly  updates  of 
indigents  approved  by  council 
and  implemented  Actual: 

Meetings  held  29/4/15  and 
24/6/15.  Minutes  available  in 

POE 

Council 
minutes  and 
minutes  of 
Indigent 

Steering 

Committee 

Increase  payment 
rate  by  30  June  2015 

100%  payment  rate 
payment  rate  (total 
money  received  from 
debtors  over 
accounts  sent  out)  by 

30  June  2015 

No 

Budget 

Target: 
average 
payment  rate 
70% 

Actual: 

77.06% 

Target:  Average 
payment  rate  85% 
Actual:  84.12% 

Reason: 

Collection  on 
property  rates  not  as 
required 

Remedial  Action: 

Debtors  handed 
over  for  legal  action 

Target:  Average 
payment  rate  95% 

Actual:  87.91% 

Reason:  Collection  on 
property  rates  not  as 
required. 

Remedial  Action: 

Debtors  handed  over 
for  legal  action 

Target:  Average  payment  rate 
100%  Actual:  88.93% 

Reason:  Collection  on  property 
rates  not  as  required 

Remedial  Action:  Debtors 
handed  over  for  legal  action  and 
debt  recovery 

Sec  71  report 
with  indication 
of  collection 
rate  available 
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Objective 

Strategy 

Key  perf. 

Annual  target 

Ward 

No 

Vote 

No 

Budget  & 
Source  of 
Funding 

Performance  Milestones 

Responsible  Dept 

Indicator 

Sep-14  Dec-14  15-Mar  Jun-15 

KEY  PERFORMANCE  AREA  4:  FINANCIAL  VIABILITY 

Effective  control  over 
collection  of  property 
rates  by  30  June  2015 

Ensure  100% 
recovery  of  property 
rates  by  30  June  2015 

No 

Budget 

Target: 

Average 
payment  rate 
50% 

Actual: 

68.82% 

Target: 

Average 
payment  rate 
65% 

Actual: 

51.87% 

Reason: 

Disputes  with 
farmers 

Remedial 

Action: 

Council 
resolved  to 
allow  attorney 
to  summons 

debtors 

Target:  Average  payment 
rate  80% 

Actual:  58.61% 

Reason:  Residential  rates 
collection  not  as  required 
Remedial  Action:  List  of  all 
outstanding  rates 
obtained.  Debtors  to  be 
handed  over  for  collection 

Target:  Average  payment  rate 
100%  Actual: 

63.29%  Reason: 

Problems  experienced  mainly 
with  farmers  not  wanting  to 
pay  their  rates  account 

Remedial  Action:  Farmers 
handed  over  to  debt  collection 

company 

Sec  71  report  with 
indication  of 
collection  rate 
available 

Reconciliation  of  all 
municipal  accounts 
by  30  June  2015 

Ensure  the 
correctness  of  all 
accounts  we  send 
out:  addresses, 
status  of  account 
holder  etc. 

Target: 

Quarterly 
reports  to 
council  on 
reconciliations 
done 

Actual: 

Revco 

assisting  with 
this  but  no 
report  to 
council. 

Reason: 

Remedial 

Action: 

Target: 

Quarterly 
reports  to 
council  on 
reconciliations 
done 

Actual: 

Report  to 

Council  in 
January  2015 

Target:  Quarterly  reports 
to  council  on 
reconciliations  done 

Actual:  Quarterly  report 
submitted 

Reason: 

Remedial  Action: 

Target:  Quarterly  reports  to 
council  on  reconciliations  done 
Actual:  Quarterly  report 
submitted 

Report  to  council 

Write-off  of 
irrecoverable  debt  by 

30  June  2015 

Table  report  to 
council  on  once-off 
writing  off  of 
irrecoverable  debt 

No 

Budget 

Target:  n/a 
Actual:  n/a 
for  this 
quarter 

Target: 

Identify  all 
irrecoverable 
debt  and 

motivate  write 

off  to  council 
Actual: 

Report  to 
council 

Target:  All  approved 
write  offs  recorded  on 
financial  system 

Actual:  All  write  offs 
captured  on  system 

Target:  n/a  Actual: 

irrecoverable  debt  submitted 
to  council  for  consideration  of 
write  off  - write  off  done 

Council  minutes 
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Objective 

Strategy 

Key  perf. 

Annual  target 

Ward 

No 

Vote 

No 

Budget  & 
Source  of 
Funding 

Performance  Milestones 

Responsible  Dept 

Indicator 

Sep-14 

Dec-14 

15-Mar 

Jun-15 

KEY  PERFORMANCE  AREA  4:  FINANCIAL  VIABILITY 

A well 

established 

municipality  with 

sufficient 

resources  and 

institutional 

capacity  to 

deliver  an 

excellent 

municipal 

service. 

Improve 

revenue 

collection 

Increase  additional 
municipal  income  to 
100%  by  30  June 

2015 

Ensure  100%  pay 
over  of  all  state 
subsidies  and  grants 
as  gazetted  within 
timeframes 

No 

Budget 

Target:  100%  of  all 
grants  as  per 
payment  schedule 
received 

Actual:  All 

grants  received 

Target:  100%  of  all 
grants  as  per 
payment  schedule 
received 

Actual:  All  grants 
received 

Target:  100%  of  all 
grants  as  per  payment 
schedule  received 

Actual:  All  grants 
received 

Target:  100%  of  all  grants  as 
per  payment  schedule 
received  Actual: 

All  grants  received 

Payment 
schedule 
available 
with  proof 
of  receipts 
in  general 
ledger 

Keep 

expenditure 

under 

control 

Ensure  effective 
spending  of  municipal 
funds : no 
overspending 

No  over  spending  of 
the  approved  Budget 
& Source  of  Funding 

No 

Budget 

Target:  No 
overspending 

Actual:  No 
overspending  on 
total  budget. 
Overspending  on 

YTD  budget  for 
grants  & subsidies 
due  to  subsidies  on 
rates  recorded  for 
the  full  year  and 
over  expenditure  on 
bulk  electricity  due 
to  seasonal 
fluctuations  on 
consumption 

Target:  No 
overspending 

Actual:  No 
overspending  on 
total  budget. 
Overspending  on 

YTD  budget  for 
Employee  cost  due 
to  bonuses  paid  in 

Nov  and 

overspending  on 

Grants  & Subsidies 
paid  due  to  more 
subsidies  paid  than 
anticipated 

Target:  No 
overspending 

Actual:  No 

overspending  on  total 
budget.  A few  votes 
needs  corrections  which 
was  done  in  April 

Target:  No  overspending 

Actual:  Overspending  on  audit 
fees  only  Reason:  Audit 

fees  more  than  anticipated 
Remedial  Action:  Council  to 
approve  over  expenditure 

Section  71 

indicates 
year  to  date 
actual  vs. 
budget 

Prepare  quarterly 
Supply  Chain 
Management  Reports 

Table  quarterly 
reports  to  council 

Target:  Quarterly 
SCM  reports  to 
council 

Actual:  Tabled  to 

council 

Target:  Quarterly 
SCM  reports  to 
council 

Actual:  Tabled  to 
council 

Target:  Quarterly  SCM 
reports  to  council 

Actual:  Report  tabled 
to  Council 

Reason: 

Remedial  Action: 

Target:  Quarterly  SCM 
reports  to  council 

Actual:  Report  tabled  to 

Council 

Reports  & 
Council 

minutes 

available 

Effective 
implementa 
tion  of 
Internship 
programme 

in  Finance 
Department 
by  30  June 
2015 

Ensure  that  five 
interns  appointed  in 
the  Finance 

Department  by  30 

June  2015 

Total  of  five  interns 
appointed 

R408  000 

-FMG 

funds 

Target:  5 interns 
appointed 

Actual:  3 interns 
appointed 

Reason: 

Difficulties 
experienced  in 
finding  suitable 
candidates. 

Remedial  Action: 

More  CV's 
requested 

Target:  2 

Actual:  5 interns 

appointed 

Target:  n/a 

Actual:  Reason: 

Remedial  Action: 

Target:  n/a 

Appointmen 
t letters 
available 
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Objective 

Strategy 

Key  perf. 

Annual  target 

Ward 

No 

Vote 

No 

Budget  & 
Source  of 
Funding 

Performance  Milestones 

Responsible  Dept 

Indicator 

Sep-14 

Dec-14 

15-Mar 

Jun-15 

KEY  PERFORMANCE  AREA  5:  GOOD  GOVERNANCE  & PUBLIC  PARTICIPATION 

A well 

established 
municipality  with 
sufficient 
resources  and 
institutional 
capacity  to 
deliver  an 

excellent 

municipal 

service. 

Improve 
cash  flow 
problems 

Execute 

MEC(DLPGTA)  task 
team  recommenda- 
tions to  improve  cash 
flow  problems  by  30 
June  2015. 

Execution  of 

recommendations 
made  by  MEC  Task 
team 

No 

Budget 

Target: 
Quarterly 
reports  to 
council  on 
execution  of 

recommenda 

tions  made 

Actual:  No 
report. 

Reason: 

No  meetings 
with  Task 

Team 

Remedial 

Action: 

Meeting  with 
Cogta  on  1 
October  2014 
to  discuss 
problems  in 
Baviaans  and 
to  request 
strenstrength 
ening  task 
team. 

Target: 

Quarterly 
reports  to 
council  on 
execution  of 
recommendati 
ons  made 

Actual:  No 

report 

Reason:  No 
meeting  with 
task  team 
Remedial 

Action: 

Meeting  held 
with  COGTA 
on  1/10/2014 

Target:  Quarterly  reports 
to  council  on  execution  of 
recommendations  made 
Actual:  No  report 

Reason:  No  meeting  held 
Remedial  Action:  Regular 
follow  up  done  to  enquire 
on  status 

Target:  Quarterly  reports  to 
council  on  execution  of 
recommendations  made 

Actual:  No  report 

Reason:  No  meeting  held 
Remedial  Action:  Regular 
follow  up  done  to  enquire  on 
status 

No  meeting  was 
held  with  task 
team.  Meeting  was 
held  with  COGTA 

on  1 Oct  14  to 
discuss  problems  in 
Baviaans.  Mayor, 

MM  and  managers 
attended 

Improve 
status  of 

Audit 

Report 

Improve  outcome  of 

AG  report:  Execute 
action  plan  to 
address  previous 
findings  by  31 
December  2014 

At  least  unqualified 
audit  report  for  14/15 

No 

Budget 

Target:  All 
audit  findings 
for  13/14 
addressed  in 
terms  of  audit 
action  plan 
Actual:  Audit 
report  not 
released  yet. 
Action  plan  to 
be  developed 
once  audit 
report 
released. 

Target:  n/a 
Actual: 
Unqualified 
audit  opinion 
for  13/14. 

Action  plan 
developed  to 
address  audit 
findings 

Target:  n/a 

Actual:  Reason: 

Remedial  Action: 

Target:  Unqualified  audit 
report  Actual: 

Audit  not  completed  yet 

Reason:  Audit  will  only  be 
done  between  Aug  & Oct 

Action  plan 
approved  with 
annual  report. 

Audit  report 
available 

no 


Objective 

Strategy 

Key  perf. 

Annual  target 

Ward 

No 

Vote 

No 

Budget  & 
Source  of 
Funding 

Performance  Milestones 

Responsible  Dept 

Indicator 

Sep-14 

Dec-14 

15-Mar 

Jun-15 

KEY  PERFORMANCE  AREA  5:  GOOD  GOVERNANCE  & PUBLIC  PARTICIPATION 

Oversight 

(MPAC) 

Quarterly  MPAC 
meetings  to  assist 
with  oversight 
function 

Arrange  quarterly 

MPAC  meetings 

No 

Budget 

Target: 

Table  minutes 
of  MPAC 
meeting  to 
council 

Actual:  No 

MPAC 
meeting 
during  1st 
quarter. 

Reason:  No 

reports 
referred  by 
council  to 

MPAC 

Remedial 

Action: 

Target: 

Table  minutes 
of  MPAC 
meeting  to 
council 

Actual: 

One  MPAC 
meeting  held 
in  December. 

Minutes 

tabled. 

Target:  Table  minutes  of 
MPAC  meeting  to  council 
Actual:  MPAC  minutes 
tabled  to  council 

Target:  Table  minutes  of 

MPAC  meeting  to  council 

Actual:  MPAC  minutes  tabled 
to  council 

MPAC  minutes 

tabled  to  council 

Audit 

Committee 

Quarterly  Audit 
Committee  meetings 
to  assist  with 
oversight  function 

Arrange  quarterly 

Audit  Committee 
meetings 

Target: 

Table  minutes 
of  Audit 

Committee 
meeting  to 
council 

Actual: 

Minutes  to 

council 
meeting  on 
27.11.14. 

Target: 

Table  minutes 
of  Audit 

Committee 
meeting  to 
council 

Actual: 

Minutes  to 

Council:  10 

Dec.  2014 

Target:  Table  minutes  of 
Audit  Committee  meeting 
to  council 

Actual:  Table  minutes  on 
29/4/15. 

Target:  Table  minutes  of 

Audit  Committee  meeting  to 
council  Actual: 

Minutes  tabled  to  council 

Audit  Committee 
meeting  took 
place.  Minutes 
tabled  29/5/15 

Sound 

corporate 

administrati 

on 

Execute  council 
resolutions  end  of 
each  quarter 

Keep  register  of 
council  resolutions  to 
be  executed  on  a 
quarterly  basis 

No 

Budget 

Target:  Table 
report  to 
council  - 
Updated 
register  with 
execution 

dates  Actual. 

Register 

available. 

Target:  Table 
report  to 
council  - 
Updated 
register  with 
execution 

dates 

* Register 
compiled 
*Awaiting  final 
responses 

from 

Management 

* Report  to 
Council  - Feb. 

2015 

Target:  Table  report  to 
council  - Updated  register 
with  execution  dates 

Actual:  Table  minutes  on 
29/4/15. 

Target:  Table  report  to  council 
- Updated  register  with 
execution  dates  Actual: 

Register  tabled  to  council 

Register  updated. 

Will  be  tabled 

29/4/15 

Ill 


Objective 

Strategy 

Key  perf. 

Annual  target 

Ward 

No 

Vote 

No 

Budget  & 
Source  of 
Funding 

Performance  Milestones 

Responsible  Dept 

Indicator 

Sep-14 

Dec-14 

15-Mar 

Jun-15 

KEY  PERFORMANCE  AREA  5:  GOOD  GOVERNANCE  & PUBLIC  PARTICIPATION 

DEVELOPMENT  PRIORITY  3: 

GOOD  GOVERNANCE  & PUBLIC  PARTICIPATION 

Working  towards 
the  creation  of  a 
stable, 
capacitated 
personnel-corps 
geared  to 
increased  service 
delivery  and 
good 

performance  in 
service  delivery 

Improve 

customer 

care: 

control 

complaints 

Ensure  effective 

customer  care  in  all 
areas  by  30  June 

2015. 

No  more  than  5%  un- 
addressed complaints 
on  a quarterly  basis 

No 

Budget 

Target: 

Table  Help 

Desk  reports 
to  council 

Actual: 

Report 

prepared  and 
tabled  to 
council 
meeting 
27/11/14 

Target: 

Table  Help 

Desk  reports 
to  council 

Actual:  Will 

be  tabled  at 
next  council 
meeting 

Target:  Table  Help  Desk 
reports  to  council 

Actual:  Tabled  at 

council  meeting  29  April 

15 

Target:  Table  Help  Desk 
reports  to  council 

Actual:  Reports  to  be  tabled 
at  next  ordinary  council 
meeting.  Complaints  > 5% 
Reason:  No  stock  received 
from  supplier  to  do 
maintenance  to  geysers 

Remedial  Action:  Approached 
supplier  to  meet.  No  result. 

See  all  correspondence  in  POE 

Annexure  A : 4th  Q 
: 4.59%  normal 
complaints  while 
6.41%  of  the 
complaints  are 
related  to  lack  of 
stock  to  repair 
geysers  complaints. 
No  stock  are 
received  from 
supplier.  POE  my 
report  to  council 

Performanc 

e 

managemen 

t 

Customer  care  survey 
done  internally  or 
externally  by  30  June 
2015 

Lobby  for  funds  at 
DPLGTA  to  do 
customer  care  survey 
in  all  four  area 

Target: 

Lobby  for 
funds: 

DPLGTA 

Actual:  Not 
done 

Remedial 

Action: 

Corresponden 
ce  send  to  Mr 
Mini  for 

financial 

assistance. 

Target: 

Lobby  for 
funds: 

DPLGTA 

Actual:  No 
response  from 
DPLG 
regarding 
financial 

assistance 

Target:  Lobby  for  funds 
by  DPLGTA 

Actual:  Funding 

requested  from  Mr  Mini 

Target:  Table  Customer  Care 
survey  to  council 

Actual:  No  funding  could  be 
obtained.  Did  CCS  internally. 
Results  in  POE 

Annexure  B : Mr 
Simphiwe  Mini 
were  emailed  to 
ask  assistance.  A 
follow-up  were 
done  - no 
assistance  from 
DPLGTA.  We  did 

CCS  ourselves.  POE 
in  file 

Quarterly  evaluation 
of  lower  level  staff  to 
ensure  more  effective 
staff 

All  lower  level  staff 
must  be  evaluated  on 
a quarterly  basis. 

No 

Budget 

Target:  Table 
a report  every 
quarter  to 
council  with 
summary  of 
lower  staff 
evaluations. 
Actual:  Will 
be  tabled  at 
council 
meeting 
10/12/14 

Target:  Table 
a report  every 
quarter  to 
council  with 
summary  of 
lower  staff 
evaluations. 
Actual: 

Report  will  be 
tabled  at  next 
council 
meeting 

Target:  Table  a report 
every  quarter  to  council 
with  summary  of  lower 
staff  evaluations. 

Actual:  Report  tabled  on 
29  April  2015 

Target:  Table  a report  every 
quarter  to  council  with 
summary  of  lower  staff 
evaluations.  Actual.  Report 
on  lower  level  staff  will  be 
tabled  at  next  ordinary 
council  meeting.  All  staff 
evaluated  except  some  staff  in 
Technical  Services 

Department.  Reason:  Still  a 
challenge  to  do  electronic 
evaluations  on  automated 
system.  New  system 
implemented.  Remedial 

Action:  New  appointed  TSM 

will  assist  in  completion  of 
evaluations  on  automated 
system 

Annexure  C : 

Report  on  lower 
level  staff  POE  in 
file 
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Objective 

Strategy 

Key  perf. 

Annual  target 

Ward 

No 

Vote 

No 

Budget  & 
Source  of 
Funding 

Performance  Milestones 

Responsible  Dept 

Indicator 

Sep-14 

Dec-14 

15-Mar 

Jun-15 

KEY  PERFORMANCE  AREA  5 GOOD  GOVERNANCE  & PUBLIC  PARTICIPATION 

DEVELOPMENT  PRIORITY  3: 

GOOD  GOVERNANCE  & PUBLIC  PARTICIPATION 

Local  Labour 

Forum 

Effective  bi-monthly 
Local  Labour  forum 

Arrange  for  bi- 
monthly local  labour 
forum  meetings 

No 

Budget 

Target:  Table 
Bi-monthly 
meeting 
minutes  to 

council.  POE  in 
file  Actual: 
Minutes  of  LLF 
to  council  on 
27/11/14 

Target:  Table 
Bi-monthly 
meeting 
minutes  to 

council.  POE  in 
file 

Minutes  to 
Council  27 

Nov.  2014 

Target:  Table  Bi-monthly 
meeting  minutes  to 
council.  POE  in  file 

Actual:  Minutes  to  be 
tabled  29/5/14 

Target:  Table  Bi-monthly 
meeting  minutes  to  council. 

POE  in  file  Actual: 

Minutes  of  LLF's  tabled  to 
council 

LLF  meetings  held. 

All  areas  of 
development  in 
the  municipal 
area  must  be 
thoroughly 
planned 

Well 

planned 

documents 

for 

developmen 
t areas  in 

the 

municipality 

Review  SDF  by  30 

June  2015  to  include 

the  DMA  area  and 
the  Baviaanskloof 
Hartland 

Approved  SDF 
document 

R335  844 
Dept  of 
Rural 

Developm 

ent 

Actual:  Vision 

& Mission 
adopted.  1st 
draft  status 
quo  report 
finalised 

Target:  Table 
draft  to  the 

next  council 
meeting 
(January  15) 

Target:  Draft  to  council 
meeting  end  March  15 
Reason:  Draft  tabled  in 
adopted 

Target:  1 approved 
document  Actual:  Final 

SDF  adopted  on  28  May  2015. 
Project  completed 

POE  - Final 
document 

available.  Council 
minutes  of  March 
and  May  in  POE. 
Annexure  N 

Improve 
internal  and 
external 
control  and 

communicat 
ion  by  30 

June  2015 

Execute 

Communication 

Action  Plan  by  end  of 
each  quarter 

Improve  internal 
communication 

1008 

220 

R140  000 

MSIG 

grant 

Target:  Table 
Communicatio 
n Action  Plan 
quarterly  to 
council 

Actual: 

Tabled  on 
27/11/14 

Target:  Table 
Communicatio 
n Action  Plan 
quarterly  to 
council 

Actual: 

Report  tabled 
at  council 
meeting 

Target:  Table 
Communication  Action 

Plan  quarterly  to  council 
Actual:  Tabled  at  council 
meeting  29  April  2015 

Target:  Table  Communication 
Action  Plan  quarterly  to 
council  Actual:  CAP  will  be 
tabled  at  next  ordinary 
council. 

Annexure  D: 

Action  Plan  tabled  - 
POE  in  council 

minutes 

Community 

participatio 

n structures 

to  help 

identify 

community 

needs 

Quarterly  ward 
committee  meetings 

Organise  meetings 
with  ward  committee 
members  in  all  four 

areas 

Ward 

1,2, 3, 4 

1000 

8220 

R16  000 

MSIG 

grant 

Target:  Table 
minutes  of 
ward 

committee 
meetings 
quarterly  to 
council 

Actual: 

Tabled  on 
27/11/14 

Target:  Table 
minutes  of 
ward 

committee 
meetings 
quarterly  to 
council 

Actual: 
tabled  at 
council 
meeting 

Target:  Table  minutes  of 
ward  committee  meetings 
quarterly  to  council 

Actual:  Tabled  29  April 
2015 

Target:  Table  minutes  of 
ward  committee  meetings 
quarterly  to  council  Actual: 
Meetings  held  in  4th  Q. 

Minutes  will  be  tabled  at  next 
ordinary  council  meeting 

Ward  committee 
meetings  and  CBP 
took  place  during 

Feb  2015.  Minutes 
available 
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Objective 

Strategy 

Key  perf. 

Indicator 

Annual  target 

Ward 

No 

Vote 

No 

Budget  & 
Source  of 
Funding 

Performance  Milestones 

Responsible  Dept 

Sep-14 

Dec-14 

15-Mar 

Jun-15 

KEY  PERFORMANCE  AREA  5 GOOD  GOVERNANCE  & PUBLIC  PARTICIPATION 

DEVELOPMENT  PRIORITY  3:  GOOD  GOVERNANCE  & PUBLIC  PARTICIPATION 

Proud  citizens 
that  contribute 
to  the 

development  of 
their  town/s 

Better 

educated 

communitie 

s 

Equip  libraries  with 
qualified  staff,  books 
& other  necessities 

Audit  Library  needs 
and  develop  business 
plan  before  31/12/14 

Ward 

1,2, 3, 4 

1003 

8056 

BM: 

R1080 

145 

(including 

salaries) 

DSRAC: 

R300  000 
subsidy 
RlOO  000 

allocated 

for  books 

& 

equipmen 

t 

Target:  Table 
business  plan 
on  library 
needs  to 
council 

Actual: 

Done.  R300 

000  received 
from  DSRAC. 

Target: 

Quarterly 
report  to 
council  on 

new 

equipment 
and  books 
bought  for 
libraries 

Actual: 

Report  tabled 
at  council 
meeting 

Target:  Quarterly  report 
to  council  on  new 
equipment  and  books 
bought  for  libraries 

Actual:  Report  tabled 

on  29/4/15 

Target:  Quarterly  report  to 
council  on  new  equipment 
and  books  bought  for  libraries 
Actual:  All  funding  spend 

Annexure  F : Proof 
of  library  expenses 
in  POE  file 
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Objective 

Strategy 

Key  perf. 

Annual  target 

Ward 

No 

Vote 

No 

Budget  & 
Source  of 
Funding 

Performance  Milestones 

Responsible  Dept 

Indicator 

SeD-14 

Dec-14 

15-Mar 

Jun-15 

KEY  PERFORMANCE  AREA  1:  MUNICIPAL  INSTITUTIONAL  DEVELOPMENT  & TRANSFORMATION 

A well 

established 
municipality  with 
sufficient 
resources  and 
institutional 
capacity  to 
deliver  an 

excellent 
municipal  service 

Improve 
control  of 
municipal 
assets 

Ensure  that  contracts 

for  the  use  of 
municipal  property 
are  in  place  by  30 

June  2015 

Compile  file  with  list 
of  all  signed  lease 
agreements 

No 

budget 

Target: 
Quarterly 
reports  to 
council  : 
summary  of 
property  and 
usage  thereof 
Actual:  Had 
meetings 
with 

commonages 

users  in 

Rietbron. 

Await  signed 
contracts 

Target: 
Quarterly 
reports  to 
council  : 
summary  of 
property  and 
usage  thereof 
Actual: 

Report  to 
Council  27 

Nov.  2014. 

Target:  Quarterly 
reports  to  council : 
summary  of  property 
and  usage  thereof 

Actual:  Cell  C 
agreement  will  be  tabled 
to  council  29/5/15 

Target:  Quarterly  reports  to 
council:  summary  of  property 
and  usage  thereof 

Actual:  All  contracts  including 
Cell  C tabled 

Cell  C agreement 
tabled 

Working  towards 
the  creation  of  a 
stable 
capacitated 
personnel  corps 
geared  to 
increase  service 
delivery  and 
good 

performance  in 
service  delivery 

An  effective 

customised 
organisation 
al  structure 
with  trained 

and  skilled 
personnel 

Number  of  personnel 
benefitting  from 
municipal  training 
programmes  (Work 
Skills  Plan)  by  30  June 
2015 

Train  at  least  30 
personnel  members 
for  14/15  to  benefit 
from  Work  Skills  Plan 

1000 

6050 

R30  000 

BM 

Target: 
Quarterly 
reports  to 
council  on 
people 
trained 

Actual: 

Report  on 
people 
trained  to 

council  on 
27/11/14 

Target: 
Quarterly 
reports  to 
council  on 
people 
trained 

Actual: 

Report  to 
Council  27 

Nov.  2014. 

Target:  Quarterly 
reports  to  council  on 
people  trained 

Actual:  Updated  report 
tabled  to  council 

29/5/15 

Target:  Quarterly  reports  to 
council  on  people  trained 

Actual:  Report  to  next 
council  meeting 

Updated  report 
tabled 

Execute  Employment 
Equity  Plan  by  end  of 
each  quarter 

Review  & execute 
employment  equity 
plan 

No 

budget 

Target: 

Table  Action 
Plan  to 
council 

Actual: 

Equity  Plan 
reviewed 

Target: 

Table  Action 
Plan  to 

Council 

Actual: 

Report  to 
Council  27 

Nov.  2014. 

Target:  Table  Action 

Plan  to  council 

Actual:  Letter  of 
approval  of  report 
received  from  Dept  of 
Labour  was  submitted  to 
council  on  5/3/15. 

Target:  Table  Action  Plan  to 
council  Actual: 

Project  completed 

Report  approved 
by  Dept  of  Labour 
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Objective 

Strategy 

Key  perf. 

Annual  target 

Ward 

No 

Vote 

No 

Budget  & 
Source  of 
Funding 

Performance  Milestones 

Responsible  Dept 

Indicator 

SeD-14 

Dec-14 

15-Mar 

Jun-15 

KEY  PERFORMANCE  AREA  1:  MUNICIPAL  INSTITUTIONAL  DEVELOPMENT  & TRANSFORMATION 

Compliant 

HR 

administrati 
ve  system 

Employment  files  to 
adhere  to  legal 
requirements  by  30 
June  2015 

Contents  of  all 
personnel  files 
(including  job 
descriptions)  adhere 
to  required 
compliance 

No 

budget 

Target: 

Ensure 

compliance  to 
regulations  - 
personnel 
files. 

Actual:  Job 
Descriptions 
outdated.  Job 
Evaluation 

Committee 
established  by 
district 
municipality 
to  attend  to 

evaluation  of 
all  posts. 

Reason: 

Remedial 

Action: 

Target: 

Ensure 

compliance  to 
regulations  - 
personnel 
files. 

Actual: 

Problem  was 
discussed  with 
MFIP  advisor 
for  assistance. 

Target:  Ensure 
compliance  to  regulations 
- personnel  files. 

Actual:  Files  in  place  for 
all  new  appointments 

Target:  Ensure  compliance  to 
regulations  - personnel  files. 
Actual:  All  files  updated 

All  files  in  place 

Working  towards 
the  creation  of  a 
stable 
capacitated 
personnel  corps 
geared  to 
increase  service 
delivery  and 
good 

performance  in 
service  delivery 

Compliant 

HR 

administrati 
ve  system 

Cost  effective  & 
disciplined  staff  by  30 
June  2015 

Record  keeping  of  all 
disciplinary  hearings 

No 

budget 

Target: 

Quarterly 
report  on 
disciplinary 
actions  taken 
to  council 

Actual: 

Register 
updated  until 
30/9/14  -no 
hearings 

Target: 

Quarterly 
report  on 
disciplinary 
actions  taken 
to  council 

Actual:  Report 
to  Council  27 

Nov.  2014 

Target:  Quarterly  report 
on  disciplinary  actions 
taken  to  council 

Actual:  No  actions  taken 

Target:  Quarterly  report  on 
disciplinary  actions  taken  to 
council  Actual: 

No  actions  taken 

No  actions  taken 
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Objective 

Strategy 

Key  perf. 

Annual  target 

Ward 

No 

Vote 

No 

Budget  & 
Source  of 
Funding 

Performance  Milestones 

Responsible  Dept 

Indicator 

Sep-14 

Dec-14 

15-Mar 

Jun-15 

KEY  PERFORMANCE  AREA  3 LOCAL  ECONOMIC  DEVELOPMENT 

The  youth  of 
Baviaans  are 
actively 
integrated  and 
contribute  to 
community 
development 

Promote 

self 

developmen 

t 

Number  of 
individuals 
benefitting  from 
computer  training  by 
30  June  2015 

Train  at  least  60  x 

students  to  benefit 
from  basic  computer 
training  by  30  June 

2015 

Ward 

1, 2,3,4 

1001 

2116 

RO  BM 

Target:  Table 
quarterly 
report  to 
council  on 
students 
trained 

Actual: 

Report 

prepared  and 
tabled  to 
council  on 
27/11/14  (46 
people  started 
training 

1/7/14) 

Target:  Table 
quarterly 
report  to 
council  on 

students 

trained 

Actual: 

Report 
tabled  at 
council 
meeting  - 
people  from 
the  first 
quarter  only 
finished 
training 
during  the 

2nd  quarter. 

Target:  Table  quarterly 
report  to  council  on 
students  trained 

Actual:  15  students 

busy  with  computer 
training 

Target:  Table  quarterly  report 
to  council  on  students  trained 
Actual:  15  students  who 
started  their  training  in  3rd 
quarter  completed  their 
training  in  4th  quarter 

Annexure  G : 15 
people  in  3rd 
quarter  busy  with 
computer  training. 

15  completed  their 
training. 

Attendance 
registers  available 
as  POE  in  file 

SMME's  are 
provided  with 
mandated 
municipal 
support  that 
facilitates  their 
growth  and 

success 

Promote 

opportunity 

for  local  job 

creation 

(SMME 

developmen 

t) 

Business  plan  for 
development  of 
Steytlerville  crafters 
by  30  June  2015 

Implement  business 
plan 

Ward  2 

1001 

1046 

R250  000 

CDM 

Target:  Table 
quarterly 
report  to 
council  on 

progress 

made 

Actual: 

Business  Plan 
developed 
and  tabled. 
Report  to 
council  on 
27/11/14  on 
progress 

made. 

Orders  issued 
remedial 

Action: 

Target:  Table 
quarterly 
report  to 
council  on 
progress  made 
Actual: 

Progress 
report  tabled 
at  council 
meeting  : 

Target:  Table  quarterly 
report  to  council  on 
progress  made 

Actual:  Progress  report 
to  council  on  29  April  2015 

Target:  Table  quarterly  report 
to  council  on  progress  made 
Actual:  Final  report  tabled  at 
council  meeting  in  Aug. 

Annexure  H ; POE 
in  file 
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Objective 

Strategy 

Key  perf. 

Annual  target 

Ward 

No 

Vote  No 

Budget  & 
Source  of 
Funding 

Performance  Milestones 

Responsible  Dept 

Indicator 

SeH4 

Dec-14 

15-Mar 

Jun-15 

KEY  PERFORMANCE  AREA  3:  LOCAL  ECONOMIC  DEVELOPMENT 

A pleasurable 

tourist 

experience 

Promote 

local 

tourism 

Execution  of  Tourism 
Plan  & yearly  review 
of  action  plan  by  30 
June  2015 

Quarterly  monitoring 
by  council  on 
implementation  of 
Tourism  Action  Plan. 

Ward 

1,2, 3, 4 

Website 

10011040; 

W/Shops 

10011038; 

Road  signs 

10011039; 

Sundry: 

10011037; 

Marketing 

10011041; 
Product  Dev 

10011044 

R140  000 

BM 

Target: 

Quarterly 
tourism  action 
plan  to  council 
for  oversight 
Actual: 

Tourism 

report 

prepared  and 
tabled  to 
council  on 
27/11/14 

Target: 

Quarterly 
tourism  action 
plan  to  council 
for  oversight 
Actual: 

Report  will  be 
tabled  at  next 
council 
meeting 

Target: 

Quarterly  tourism 
action  plan  to 
council  for 
oversight 

Actual:  Report  to 
council  on  29  April 
2015 

Target:  Quarterly  tourism 

action  plan  to  council  for 
oversight  Actual: 

Report  will  be  tabled  in  Aug  to 
council 

Annexure  1 : 

Tourism  Action 
plan  and  minutes 
of  council  will  ne 
proof  of  evidence 

Enhance  LED  in 

Baviaans 

Promote 

local 

economic 

developmen 

t 

Execution  of  LED 

Plan  & yearly  review 
of  action  plan  by  30 
June  2015 

Quarterly  monitoring 
by  council  on 
implementation  of 

LED  Action  Plan  by  30 
June  2015. 

Ward 

1, 2,3,4 

10013059 

R5  000 

BM 

Target: 

Quarterly  LED 
action  plan  to 
council  for 
oversight 

Actual:  LED 
report  to 
council  on 
27/11/14. 

Target: 

Quarterly  LED 
action  plan  to 
council  for 
oversight 

Actual: 

Report  tabled 
at  council 
meeting 

Target: 

Quarterly  LED 
action  plan  to 
council  for 
oversight 

Actual:  Tabled  at 

council  meeting 

29  April  15 

Target:  Quarterly  LED  action 

plan  to  council  for  oversight 
Actual:  Report  will  be  tabled 
in  Aug  to  council 

Annexure  J : LED 
Action  plan  and 
minutes  will  form 
part  of  evidence 
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Objective 

Strategy 

Key  perf. 

Annual  target 

Ward 

No 

Vote 

No 

Budget  & 
Source  of 
Funding 

Performance  Milestones 

Responsible  Dept 

Indicator 

SeD-14 

Dec-14 

15-Mar 

Jun-15 

KEY  PERFORMANCE  AREA  3:  LOCAL  ECONOMIC  DEVELOPMENT 

Address  high 

unemployment 

rate 

Job  creation 
/ Poverty 
alleviation 

EPWP  labour 
intensive  programme 
to  address  high 
unemployment  rate 
by  30  June  2015 

Effective 

implementation  of 
EPWP  labour 
incentive  conditional 
grant  by  30/9/14 

Ward 

1,2, 3, 4 

1005 

0301 

R1  390 

000  DPW 

Target: 

Quarterly 
reports  to 
council  - 
number  of 
people 
employed 

Actual:  488 

Target: 

Quarterly 
reports  to 
council  - 
number  of 
people 
employed 

Actual:  518 

people 

appointed 

Target:  Quarterly 

reports  to  council  - 
number  of  people 
employed  Actual: 

450  people  appointed 

Target:  Quarterly  reports  to 

council  - number  of  people 
employed  Actual:  450 

people  appointed 

POE  Report  to 

Council  on  people 
appointed  - 
Annexure  0 

Sakha  Sizwe  labour 
programme  to 
address  high  un- 
employment rate  by 

30  June  2015 

Implement 
programme  & lobby 
to  increase  number 
of  people  in  the 

Sakha  Sizwe 

programme 

Ward 

1, 2,3,4 

DPW 

Target: 

Quarterly 
reports  to 
council : 

Number  of 

people 

employed 

Actual:  201 

Target: 

Quarterly 
reports  to 
council : 

Number  of 

people 

employed 

Actual:  201 

Target:  Quarterly 

reports  to  council : 

Number  of  people 
employed  Actual: 

254 

Target:  Quarterly  reports  to 

council:  Number  of  people 
employed  Actual:  254 
people  appointed 

POE  Report  to 

Council  on  people 
appointed  - 
Annexure  P 

To  be  a co-partner  in 
the  Rural 

Development  Plan  for 
Rietbron  by  30  June 
2015 

Yearly  report  to 
council  on  progress 
made 

Ward  4 

No 

budget 

Target: 

Yearly  report 
to  council  on 

progress 

made. 

Actual:  Had 
meeting 
during 
September 

2014. 

Minutes  to 

council  on 
27/11/14. 

Target:  0 

Target:  Yearly  report  to 
council  on  progress  made. 
Actual:  Had  meeting 

during  3rd  quarter 

Target:  Report  to  council 

Actual:  Final  report  tabled  to 
council  on  progress  made 
during  14/15. 

Annexure  K : 

Proof  minutes  in 

POE  file 

JZA  VUMAZONKE 


MAYOR:  EL  LOOCK 
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EVALUATION  OF  EXTERNAL  SERVICE  PROVIDERS  2013/14 
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SUPPUEK  fiVALl  ATIUN  UU  AliTtKiV  KtPUtiT 
ALL  PHRCHASRS  ABOVP  R1 0 000- CK)  FOR  THF  MONTH  OCTOBFR  2014 


UAII 

SUf'f-Ltfl 

AViOUNI 

UliKKlFlit3M 

urn 

Ihfl-DHMAIlOh 

nATlNC 

Fk.01^  i^Zi 

DVCflALL 

OOMfVtIiNii 

PEraon 

K&sp^rsllMe 

1C 

Carsr  Pflntcri 

fl 

2!>0E2.M 

13  COOtClISGSItl  GhsE-E  ArtWiOFt  fb'  TouriEm  aPficc 

15136 

1B&3 

icmicm 

23 

Jane 

tGi  T&cnimicRJes 

H 

7h^\Hi\ 

Sa^wafs  AssEt  Man^n~«nt  Audit  In-ckusHrE  of 
cDmeaeie  S3n*affl 

15144 

I6fli 

10306236 

15 

53Tl5fBd 

Mtliferi 

■jr: 

li 

14SQ0XC 

■{  Irjnimg 

1 SI  11  1; 

in/ 

inmiwfi 

22 

Ek£(.Cl«flt 

Jan@ 

23 

B^e&  Univefsa  iysiems 

H 

ScliiLijLiEid  5aiefal  lling  Traln»|  Course  IGeoigel  U 
BaariT^n  ^rd  1 de 

15202 

I69i 

ICC0BM2 

13 

VBr\'  GOSHI 

hplppn 

23 

ilEir  l^rjuTuiDld 

H 

V-fleL,  61x11  b,  SLmfTirmPaLh.Ali  ClEMiiuf,  Ajin5ub 
hrt>f\t,  UiEc  PSds,  Labour  HJR  ^/.b*lt.  M/ll  Shotli 
Ateaibef,  H/P  EteeAei  Cftdj  CCA.  rt,^R  ju:p  Aenir  H/tl 
Fn^FilE^d^e  ^difs 

15Zi)4 

1724 

ICtHIHJS 

Id 

Guml 

Miuku 

23 

HefTfiiey  anJMyflfi  LanflSLF'rt^ 

H 

JHK-fl 

Pajfisie  of  DoAoi  A Ttink-an  oTMerdeU  ^oiar# 

I520g 

1777 

5DC74302i 

IS 

Sirti^tflrT 

MTiikii 

:g 

Src^-wb'  -ZonstfiKllort 

P 

13  443.CCI 

SLCcly  ana  Oe1i^^er»r  of  V/aler  Punbcatl^^n  Lime  lo 

yViinhnnp 

15Jfi§ 

1775 

1C07BM3 

17 

Eiti*leiit 

Ml  Lika 

2C 

MorthFlold  Eng  nocr Hg 

P 

15S43.4P 

K&3EtoS03S3i:,'l(VlMcchSojjPLm|t 

153  H 

1S67 

1C071212 

17 

^'■=  rf  Coo-d 

Stephan 

2C 

AbE^  Fleet  h4:iiiQ^£€im£^rit 

P 

SZe2g.E2 

AC-^fitE  yollclos 

K 

Nfi 

Uofn  Kurt 

Kurt 

iC 

A fi  T Jailer j 

n 

1P3&7.E5 

hjfd^jra  rmataral  ’‘arTachulcjl  Eofvlcfis 

jt 

15 

5itlff4xr 

Stephan 

jC 

CflOV  Ji!  BuiUeis  Scludors 

H 

Laane  Aem^meo:  Copf  V sc:^  Ipk  Xe^’cix 

X 

15 

Hpjapn 

3C 

fepirthiEHt  (rf  Transpen 

P 

211557.13 

Ti  affi-:  Capart?ii'€nt 

X 

16 

Good  Sari  ice 

Miaku 

JC 

Cskom 

R 

822Ca.l3 

□ EcErkiTY 

K 

15 

5atisf  Bd 

iHclecn 

2C 

Eskortt 

P 

1 UB  277.^7 

El^riclTV 

K 

15 

Satiif  od 

Heleen 

^[; 

mrpfft 

P 

1^742.27 

1 pavi  Agr^fTiPrT^  r:flnw  VarPlfi« 

3t 

15 

SllKtflfl 

helPEn 

iC 

Man  fYJ3l 

U 

a\i*\7m 

VAT  service  le^el  afne^'inenL 

X 

20 

En^E-lbfll 

htletfri 

3C 

FostTeertar 

fl 

41662,62 

PaElaga  5e--^ices 

% 

15 

Satlsf -Ed 

Zaiobia 

3C 

Tie:  ^ijoen  M^tofa 

fl 

2:}392.M 

^1i^3^anidEESErviCl5sfo^  “edincal  Sefi/kas 

X 

15 

Good 

Mzaku 

iC 

SLj[d  Kaip  Wjjjrdeefda'E 

P 

51353.20 

ia^kc  i^vcl  A^erroiC  kAilucn 

i 

11 

SDli^f  cd 

Hclecn 

122 


UTING 

CVtflAlL 

Perscan 

miE 

iyi^rLlER 

^MOUNt 

km 

mfDf^AltON 

EnCM  iU 

CDM>MENTS 

An^lKiraibJ^ 

20 

Tihici  I4cdij 

fl  201M.60 

M 

IS 

C-QC-d  Sopv  ca 

Miuku 

20 

'A-hdni 

l$gi£.29 

ar^  ^ Fli 'fldtuto 

y. 

19 

Ej«[:4lDn: 

Zpnabia 

0^.  H 

'A^Lrdi 

Gomm  s^ian 

S^-^icc  iftjCl  Ag^CPlEmf 

O 

Sa£iLllMl 

MoEcH];! 

Q:^  H 

Cifi^ 

Gomm  f&kin 

£sr\ko  Ib^gI  Agrccncul 

li 

Sati[:llGfl 

hlebe-i 

□it-U 

ibuyj^aGianaril  D«jl«i 

Gamifi  ision 

£afLk«  -Lb^gI  AflrQQn-iMi.t 

O 

Soticlliifl 

Haiba-s 

llrT-14 

\avp  .a  1 n1  ybflid  M^rl^ 

E'nmiin  -Kinrk 

Sas^wP  I fhtPl  AEi'&PPi-Pflt 

IS 

SaTi^liHl 

HPlPPS 

l1rt-]4 

fah 

NTnjifhli^ 

^.-nir-p  i thiPi  flgrPPPiftnf 

IS 

V^-icliwT 

HatPfi-'i 

n-r-J4 

Anruiai 

^:Tifcr-P  i|  «jel  ftgrppnMi 

It 

MpIpp-s 

n"T^J4 

lVT«TprnrtfHng^  nni  i /i  S:lffl■fa^ 

AnmiaS  FiHP^ 

SP-^lr*  J jihjcI  AETppru^iT 

It 

-s^lcllPd 

NPbPfLS 

On-14 

vui£u  M2n^rEn?ni 

btQdiirii-v 

S^tDE’  AereemBani 

15 

I50OCI 

Sisph^r^ 

□J.-14 

SpiLlrurn 

Armudi 

fLfMiJ  Ai'rEJGirilfnE 

15 

GuuJ 

3uu;j|'tdri 

DlL-L4 

Allmh 

MchilNv 

LvugE  Aisriniirtt^nt 

15 

CutHJ 

SlHphdrr 

Qzt-14 

Stnec 

TeftJes 

BbV  201270/0  la 

15 

Good 

5teqh.3n 

L>::t-L4 

Adiv€  PtiBfnDikG'^feb  CC 

lEnd^P 

DLV  2Ol2^13/0a'2 

2(1 

DiC€lenT 

Stepha?! 

Oit-14 

CNaik  Maygham-Srcwh 

TBiidep 

BLV  201270/016 

17 

£p^Et^E^■: 

MzukG 

Qrt-14 

iLk  E;auef  CDn^tructiCf!!  £C 

TEildEF 

DLV  2012714/001 

15 

Sali^llBd 

MiLikG 

Q:t  n 

2iJ  BuitiiFie  amd  >upp1>c-s 

TDfldsp 

2Dt3/14/[>33 

15 

SjtiLliMj 

MukiJ 

LI 

G^QOtriw.-c-r  Ccffit^uctnii 

To  1 dor 

231J/1-V&31 

17 

olDnt 

k^zjkij 

Oit.l4 

iJhamtlso 

McfltWv 

GdriLuFrlng  Fool 

13 

^cdlon: 

Muku 

Hp^^||g^lrpri  Pvalu^rnr 
Nul  iiilib^dtlUTV  St!  viLlf 
PurL-Mi&  Itfbi  iJidTE  R zoo  DCMOO 
PurcTdses  abov^  R ^{^0  COO.OC' 
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SUPPLIED  EVALUATION  QUARTERLY  REPORT 
ALL  PURCHASES  ABOVE  R 1 0 000.00  FOR  THE  MONTH  NOVEMBER  201  4 


EWMl 

£yPf*UER 

AMOUNT 

BESCfllPTION 

ORDER 

REQ 

INFORMATION 

RATING 

FfiOMil  3L 

DVERAJ. 

C30MMEIfTl 

rerann 

Rk^SrpansIblc 

[I7/1I/2DL4 

Pan  Hars  SaluUDns 

R5Z  fi53.60 

Lertificate  HroerBrnnH in  Municipal 
Finance  Manafiemenr  HQf  level  Sfor  L 

de  Beui  diiiJ  B Areudb 

ISZS3 

1007 

Pevtaihin  - Sole 

SuppUei 

17 

EM-hflleiiL 

LizcLlc 

lQ/Ll/301i 

Vzlvi^iln  ConrtruotiDn 

R24  777=00 

Supfily  and  Dallvary  of  OffTCfl-  Fumitur-e 

LE220 

iBm 

Acfvortisi-d  tur  7 

working  DayE 

1£ 

SatEsFiad 

iane 

rnnir®  [Pty)  ltd 

R TR 

BEE  23  PL  Matarc,  Wat  Unib  and  B.EE 

Sj^al  krt^ 

1^74^ 

1 7Rt 

Ad'uvrtisod  for  7 
lunrkkng  ITayE 

1J) 

fuiTkii  “E^nrij-p 

Mzuku 

1I/I1/JU14 

U.K.U 

R 24  140.0D 

LUeselfor  Generators  - lank  induded 

_bZ4/ 

J Uuotes 

LS 

SatKfied 

Mzuku 

17/11/30H 

JC 

R 21  909.00 

Ronovatingof  tlm  -BavIsaiiE  Crail  Shop  In 
Stoytlarvllla 

L930S 

AchinartiEod  fur  7 
working  Days 

37 

Excallant 

Jans 

L7fLL/20L4 

□f  AEvariersunen 

H 2y  bmj.aj 

Medical  fstness  Enamininf  with  relevant 

iniectiDns  far  bl  leclinical  bervicea 
Employees 

_5ZS5 

1055 

3 Quoiailons- 

15 

SaitsRed 

Mzuku 

2G/iiyaoi4 

Hi  QAlgoa 

n 13  0G4.0D 

□uramaK  lllM-i-OLTr 

t9292 

LB77 

3 -Cluotatlons 

17 

EKCclIcnt 

Mzuku 

NCIV-I4 

Wards 

Comrwilssi^iri 

5«  Wb  Level  AireefTretit 

15 

Satrifled 

Heieen 

Nov-14 

Baviaans  Cafe 

Commisskin 

Service  Leryel  Acreemerrl; 

15 

Eatisfied 

Heleen 

Ncitf-14 

Ibu-yilfi  'GonoraE  E>aalor 

ComnwEskin 

Saruics  Lairt»l  4|]Teamant 

IE 

Eatstfied 

Halaan 

Nov  14 

Sovc  1 Lot  Mini 

Comnussbun 

Sorifke  Levei  A^pcemeot 

IE 

Eot^s-Ncd 

Hclecn 

Nuv-14 

CdU  ^ulJilll^'a 

MuEiLlily 

SeruiLe  LEinfl  Agi  etfuiifi’iL 

13 

SdlkHinJ 

Hehftfn 

NOV-lfl 

Annual  l-ees 

■Service  Level  fiereeme^C 

15 

Saturfied 

Heieen 

Nciv-14 

B-^ocTachn-Dl-D^  Group  SamraE 

Annual  Fbk 

Sflhnca  Lainil  Agraomant 

IE 

E articled 

14a  lean 

Nov-14 

Vul;uAi3ot  MranHgcjmcnt 

Mkrirthlv 

Serviice  LeVcl  Agreement 

15 

Goud  Scnfi-ce 

Stephen 

NciV-14 

SpeciTum 

Annual  Fees 

Service  Level  AgTeemem 

15 

SaicsDed 

Siepnan 

Nov-14 

AtTeL-1  Autapaes 

Manthiv 

SetVke  Level  AereemenL 

15 

GdCHf  Se  rvice 

Stephan 

Nov-14 

Smac 

Terdfl'^ 

BLMlOU^li/DlR 

IE 

Good  Ea-rvi-ca 

Slaphan 

Notf-14 

Artivc  Pbambile  Civlh  CC 

Tender 

OLM  2012/13/002 

15 

Good  Service 

Stephen 

NOV-14 

dink  Scales  Maugns  m-Brown 

Tender 

BLM  ZC]12/13/Qia 

IB 

Good  SecilcE 

MiTUkU 

Nnv-14 

RK  SsiPT  rnnrtnirt-lcin  f C 

T&nriri' 

Ri  M 7ni  1/iA/nni 

IE 

Gnrui  ■‘rfnirirp 

Mnjku 

Nov  14 

3U  Building  and  Supplies 

Tender 

:o -sn^.'co] 

IE 

Eat^frcd 

Mzuhu 

Nov-14 

GiouUivltfi  Cuii^VuLliurh 

Teiiilei 

2013/IhI/DOI 

15 

GuiJiJ  5e•^1^ke 

NTzUku 

Nqv-14 

UfiandcH] 

Monthlv 

Laruditine  Fees 

lb 

Satisfied 

Miuku 

Service  Level  Ae.reemen^ 
Designated  Eveluetor 
NuL  iulisrdLLui  V St^rvPLt 

PiErrhav^  K /EHTEHJI]  [NJ 

:PiLirche&eE  above  R 20OQ00.D0 
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SUFPLIEft  EVALUATION  QUAftTEftLY ftEf OftT 
ALL  PURCHASES  ABOVE  RIO  000-00  FOR  THE  MONTH  DECEMBER  201  4 


UAIt 

HjpyiLltn 

AMubni 

UtkLKII'IPUH 

LfflULH 

RLU 

inKUHHin  i lun 

RATINQ 

IrHUHl  1-45 

OVERALL 

Lurvirvnn  1 5 

P&f.HWV 

nesponsible 

04  Dc£  is 

VflllCK 

R 2a  111.E0 

£«t  dF  lArorkifig  Earth 

teaaa 

1B4^ 

Aducftisod  far  7 
usiorkir^  Eieyc 

IS 

l^zuku 

QS  On.  is 

A3il  PiMnpt:  fi.  Er^mcenr^ 

R ID 

Pump  End,  MDtDr  Leaddut  cable,  end 
c^blejoRit 

i£534 

1D3S 

5 Qutjtci 

IS 

b-^tliScd 

MzukLi 

i-Dhuec-ii 

MEU-I  WBCer  50IU1H^ 

H ii  iao.22 

lUhE  LliNvine  Eisj-Lvlindef.  f\Ef\la\ 
cnar^B  i-£4  rite  Kancal 

iSt^f 

3 QUOiatlDnE 

If 

E^^cellenL 

M^ukjj 

Ll-Dvc-IG 

Prtt  Viljfsen 

n 12  23Q.CJ 

Hmifi^^Lirljif  UUVippI  ryllndpr.  Hicrnpi 

nandlifake  tsoonar,  i^ar  wneei 

CyhrHJer,  Chef  luul-  FtdridrlireKe  Cfllndra, 
Eran^puCL  LoibiMU'  and  DrakeHuid 

13^34 

liDS 

DetflatJoci  - Cmercency 

17 

CNcdlent 

Mzuku 

IJ-lan-DD 

DlivigT  Wtt 

Ri-nruMiDn 

Depoilt  to  al'ow  commencement  of 
AdjEirilrnltawt.  mnrmAl  hnfiiT.  miUngp  »fid 

d:  =bur-samepT 

1507 

1^43 

riAUl^Infl  - FhfFiptllHUl 

La» 

IM 

L^erv  toiKl 

JHp-lPfin 

lA'^i  di 

l^dfniThliikHI 

S«i  ue/K  Lewel  AF*BBUint 

Is 

hieJMMi 

&EC.-14. 

CDmmujKui 

Scfvfex  Level  AEreemeOE 

hTaJaen 

[>h.-14 

IUuv‘ 

Curnnioaruci 

ieuffl-eiev^  i\gieei~ierih 

IS 

jLi  3 •Hfd 

NeltASh 

TJet-14: 

^3vE  aLot  Mini  MbiKe^ 

LbinniLisBafi 

terwe  levee  Aeraemeni 

L5 

liatii^iad 

HEleen 

Det-14 

Lab  boiiinci 

Man*.  Ply 

Sefvkie  Aareaisnent 

15 

5atii£:€d 

HeJeen 

nPf-^A 

Amwul  Fapc 

'^iwik  1 pw*l  A^pfkmfint 

TS 

^sri  ■■‘■P1I 

hinLpptfi 

Itec.  14 

ri:Ll-f’oiog¥  Grduj^  SormFias- 

Aiirti»al  Ecc± 

SefMee  Level  4gret*w'enc 

1.3 

fidti:"-:d 

Hdeen 

I>ec-i4 

a2a.  Itopaflo 

loKAi*  Annual  nrtfinoBl  StaiainenEEand 
^kcoauntu^  Auulence  yeerend  JD3J/14 

t74al4 

uas 

Section 

10 

□HcdlenE 

Hdacfi 

LP«.-i4 

SVII'C 

ATT  uai  i-ees 

SenAoe  LEYd  Aeniamern: 

Hdeen 

DKL-I4 

Vuku  Asset  M.3  3C  r 

Mo^ntriL- 

^rvKe  Level  Aereernem 

15 

idOOd 

MefUiJin 

T>«.-14 

LpActrum 

Annual  Fd«e 

Srerului  Level  Ag^enuint 

Is 

Stephan 

Dciz  14 

Auvapiagc 

MofilW^ 

tf .Tiitoe  Level  Agrccotverrl 

is 

? jCiisfted 

litephan 

I>cc  14 

1>«.-14 

El  c-Ticrvt  CofLnjItiJig  En^ncizn 

Sn  SL 

Tcfidcf 

TiBiihs 

BLM»113/ll/dia 

EkLM  2DU/13/0ia 

L5 

Is 

Giuud 

Stephan 

Stepiidri 

LWt-i4 

I'-L-;  -■=  KnafTibile  Oiiila  CC 

reooer 

BUV^  i0i2,iVi3,4:<l2 

l.:i 

GiC-Od 

Sificoan 

riPf-lJ. 

f link-  VaW  MMigham-RnMirn 

rpFifipr 

RIA-l  int^/  l^/iCnR 

17 

r'lnnil 

Mriihhi 

nw-ij; 

ftl(  1^1  iw  rn*ninirMfln  fC 

Tmh  rtpif 

R\hA7r\iyumn 

is 

tiFl  ?fr^iirl 

M^iibi 

D«-11 

.3l;  Building  and  l■iiij^pJlac 

1 

1 

2Ql};i4/DG3 

L5 

b:liC:-''-5id 

Miulou 

IJec-14: 

L 1 oor*  .vit--  CjQnstnicthon 

render 

2U1V14/D01 

17 

C^iLflenr 

Mzuku 

[>i^-l4 

UlhsriLilMJ 

Muriilih* 

CuTiMjlLInfi  reist 

Ifl 

CAH.-!leiil, 

Mzuhjj 

^^fvice  Lewef  Aereements 

llP^ien^ir'Pff  kwaUiaf-nF 
MHol  sotiifsctofy  Scrvico 

[a-ss  than  n 200  CHkO.CH} 
IPLirchBies  Bbove  R 200  •Q<00.00 


m 
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SUPPLIER  EVALUATION  QUARTERLY  REPORT 
ALL  PURCHASES  ABOVE  RIO  000,00  FOR  THE  MONTH  JANUARY  2015 


mfL 

SypN-IEtl 

AMCum 

UCSCRJf-TiOh 

oiiocn 

htQ 

WiTtm 

FROM  1 25 

OVt^All 

P-ericn 

ne33C!rskile 

OE-Jan-iS 

Narthfi«]d  Engif  earing 

f. 

21  AEB  Sj 

arw  3&./11  Q or 2 hole  Pump  ^6iiS/l2  Aet  Cud.  -liTJ  :2/4-i 
ttoraliolie  Pump  5453/ 44  Wet  Cud 

15577 

2014 

16 

G[>od  Work 

5tepFan 

l=-Jan-lj 

Piet  ^Ijoen  MoIdts 

f. 

i7  6CO.OO 

SLppI^  G.  Fil  ^xTubesG  ~vres  l£j  34^14-34] 

15^03 

2051 

16 

5iS  sTed 

^uku 

M£dia24  BG^^rk 

R 

iS  lEKJ.UJ 

Ad\^fTi£^in5nrTachnicas  service  frana^ef  ■ fttjfieer  ots/WesRajo 

15^07 

2065 

it 

V2-rv  0*3(3 

2jeFiDbt3 

<H-Jan-15 

Geauga 

r:  23  115.60 

Set  of  WafWngCarth 

15332 

1640 

17 

excellent 

Uruku 

^i-Jari-03 

Wfclcwn*fe  Tsurism 

R 

IC  OCO.OO 

Ffodutt  Dsve^cprt’en:  Fund  for  14/15  rinantief  'fttt 

15^36 

20S7 

S'Ji  m pregr^js 

.ane 

i:-Jan-O0 

SieyiefrilPe  “ourstn 

F. 

IE  OCO.OO 

Oeyelopinentf  jnesfur  Steytlsf^ille  Tuuf  sm  14/15  Fif  and jI  Year 

15^37 

20Sa 

5-itf  m p'ls  gress 

:ane 

2t-Ja-i-O0 

Walto"i3  Gfafttf-Tlehet 

R 

11  ^70.13 

Gala>ry  Tab  LO I in  15G3  Onboard  tnemDry  FSIQO  (UO  T1 12€b 
CHt/MefncKT/  ID  Eaid  Wifi 

15^57 

2147 

17 

EiLcellerit 

M^uku- 

3L1-Jan-O0 

OitV  S^LSnirtl  Ct]Oiputer 

SDlti^ors 

R 

11  148.53 

i>el  1 Lett  tude  CS34C  laptDfs.  Tarsus  Spor  U/Daokp  ^t£:l]43e 

MDUfe^  Optical  Mouse 

15^25 

20® 

Ad^Eftist ' 

IClVlS/OM 

15 

5jl=i"ted 

HeEeeri 

Zl-Jan-DO 

CutenJuius  Plaati-cs 

R 

7C  244  DO 

and  ^ebvaiv  cf  14Q  DDO  Black  Refuiie  Bags 

15435 

20W 

Adveitise 

2C14/15/005 

15 

Heteen 

i:-Jan-D3 

M a vu  liiSe  Consl^L-eilori 

R 

7fi  7C1.43 

Supply  and  ieLvatvaf  Bafely  CloLFing 

AdvEltiLE  ' 1 

2C14/15,^J  1 

jkikuky 

.Ein-15 

ABjA  BAtlP  (WJ_LOWMO  RE) 

R 

17fl  197  43 

15 

5dt  s itd 

rteleen 

.ai-I5 

ABaA  FlEH  MANAGEMENT 

S:>_UTJ0JI5 

R 

SC  527.57 

15 

Sit  ST&d 

h4!,ljkU 

.□fi  IS 

O&sartnsfft  D^Tranipoft 

f. 

116  AAA  65 

17 

CKColkrtt 

Msuku 

-Etfl-lS 

F nftecN 

R 

27  132.85 

15 

5at  sled 

NeEeen 

.3rt-lS 

VJsrrii 

C-ormRsie!^ 

5i:rvire  Ipjvd  A^jfuftinnr 

15 

5al  £~l4d 

Hfilacrt 

-Ein  IS 

BdVFddna  "df:^ 

CujniTiisiiui 

[tenHie  Lu^lA^reanEEiL 

15 

5dl  sied 

Hefeeri 

an-IS 

lhiiyiU< 

rnjfinniwrii 

Sprvirr  \ fitted  A^irp-»rtPnT 

15 

hit 

.art-15 

Save  a tsiz  Mlri  Marked 

CsffifYiisaioi 

Sefvlcje  Lemj  A^iea^nent 

15 

Cat  s'ied 

lleEeen 

.art-15 

Cafr  Holdings 

Mc-nthl’f 

Service  FeaI  Ag?pijWBBt 

5oc1ifm22(l] 

15 

5 it  s~1ed 

Heteeri 

.an-is 

Annual 

Service  lEJ^i  Asree^ant 

15 

54t  ^'l^ 

HgEGGn 

.an-lS 

Dyles  Technciogy  Group  EaTfii 

Annual  fee^ 

Sevice  Le/el  Agreement 

jlleleen 

.an-15 

IOSl  TiLlinOlD^JeS 

MLTiLhl-Y 

3eTvii.if  level  A^re4!!rnerl 

15 

5JIS1M 

Nele^n 

.aft-lS. 

WiScu  AELtt 

Nicfithlv 

Survkc  LdiiuI 

15 

Gewd  LClfViL* 

Stsp^an 

126 


^nm 

OVmA.iL 

Ptfivjn 

VAIL 

SUPhLtLIi 

AIVCil:Nl 

L'tSCMPlION 

NtQ 

INFmtMATIQN 

FfiOM  123 

eoMivitNrs 

Reii::Qns4bl$ 

jftr.-15 

Spectr-j  m 

Anri'jai  faes 

S&v  CE  Lt  wl  A£T*in*rt 

15 

SatHfifrJ 

Stephan 

Jar- lb 

At^ch  Au:opdE« 

Mortblv 

bsfvcs  Ag  r^Bniirl 

li 

tiODd  Wort 

Jan-lS 

£EaFneiitC^3\iillng  E4igrig«Ja 

Tender 

Oi-M  2DlJ/13/ei  a 

15 

Satijfied 

5tep1~iB4i 

lin-l'i 

Tpnripr 

15 

Gnnrl  Work 

^ephaji 

Jif.-tS 

ActiVE  PhanbiEe-Cj^ils  ”C 

Teiider 

BLid  2on/i3j(m 

15 

Gcrod  ’Aort 

-Stephan 

Jjr.-L5 

Cli!idLS;:jE4tE  Mau^im-Bri^n 

Tondar 

17 

Good  Work 

Jrfrf-15 

bdhJtir  CuE'^lryLUtn  CC 

Tender 

euirt  loummi 

16 

Ntiiii'j 

Jan-LB 

Grootnuar  CMitfucttor 

Tander 

£01d/U/03l 

IT 

Ex^«llDJlt 

IVhLitu 

Jan- 15 

JhdmbidQ 

Q^-^ifdne  Fats 

17 

Excel  lerif" 

IVtiUk-i 

5ei^  i Lt  Lev  el  r e ei  ti  ef  Ls 

Dc:;igri^tc>d  E^Dlu^tor 
Mot  sail-sfactory  Service 
P jrch.j&2:>  le^-5  than  R 200  000.00 
P j:rrh;i';=i>;;ihnv-3  ?0f>nm.[10 
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SUPPLIER  EVALUATION  QUARTERLY  REPORT 
ALL  PURCHASES  ABOVE  R 1 0 000.00  FOR  THE  MONTH  FEBRUARY  2015 


eftTE 

JUPFUftl 

AMOUNT 

DESCHmON 

OK[?EI[ 

nm 

HlKHtMAMOdi 

FIA.TINC 

IKOM  l^ES 

□WEFEAIl 

cot^mnn 

Pcf&fln 

RtipaniitKe 

Dj-mu-is 

WilFaMyTuora-Kird^ijar-t  CC 

M lU 

rf¥irr;ir-  8 fUJ  IH  6-14  4ICA  i:i3  Mnufir, 

Earti  L/ft  Sam  l&D  OP  50  K2,S,  Owiflced  1,G  3,5  <0,3  3,SJt 
:dbfe  IMIAM  BtciJi.  Cabt-s/c  1^  ttiih.  Cable  5/-:  lOlO  Tn 

IW/I 

JJ.5> 

le 

5=tj£riQd 

MEUfcC 

Ltors-Cfssswi^atl  Ubfar/  H'obLctt 

w ij'y  yi4.u/ 

Elear  PFoSit  303. 400  jaO  d^^Omnn,  EurocEll  MaeicTdpe. 
emhontft  Pi&^KctE,  UMk  Mc^aif  IViitg^  IZarnars  -ate. 

IW/K 

Jl/3 

IS 

L>cQlEtfnl 

Jan-s 

^k3rtP!tuRI  bfl^naeiiitng 

H 11:  >40. Ai 

>jpply  -ICBBVum^ 

lls4.ri. 

TLif 

NofciLponds 

5top-h  3r 

[ra-F®IH5 

rcftiDrRai^'Cjc 

P liiil.M 

T me  DaHd  Chefges-  Retaf^er  ai  par  A"bitra:crs  Concilicns  Of 

i^t>3:nimenc 

15446 

Zi.34 

Vil  ift 

MM 

J^^shua  We^t  EPtv}-td 

P 23  sjt.sa 

CcntrifLi^aLF  uriftp:-  ft  MocFcniul  Bcjb  Irz  iiing  Fee  Tsehnical 

Safuices 

15500 

2173 

IC 

SftiaFiad 

Micjtu 

13-=et>-13 

P 1E04&.M 

Diesel  lEOOPnVi  C,S%  Ncr-iial 

15W3 

2217 

if 

Good  Service 

F^cjL-l 

27  Feb  1^ 

1 a^tdi 

n 26  >84.33 

Sjpply  arid  Otli^-v  ^ ^iipiatt 

15S59 

2203 

16 

5e  tidied 

MeuIL-l 

Humar  ft.  Snt  1 Ccffracti  i£  and 

S-ipnV 

P iLft  700.00 

^ ippV-^dlkcleA^'^  nl  War^r  Pk.rtH^~inn  i irt^ 

1 ^SihEI 

7-11 IR 

t6 

5=tiiflBd 

MEJtc 

i3-Feft-15 

C llruiftr  IVH 

H mimnim 

1 inifirf  Fayifwnt  ^itirruR  H T 1 J [ HI  1 

IS 

V^TltflPil: 

Hc^iik-P-rt 

0e-Fi®-l3 

C€[i^  X Qussnass  ^clylluns  GC 

K 4hKn^43 

Direci  Pa/mefii  above  R[(JOCC 

IS 

vptmiPrt 

0E-FelFl5 

FillltMJ  1 

R 27  332.55 

Diiuel  PtL^  II  Kn  iL  aijuvt!  1 0 OOC 

15 

Scli^led 

Nefceen 

ie-reli-15 

C^pannsnr  lY  T'anaisxirt 

R ia7&i9.aG 

Direci  Ponfrait^sovE  ni  0 QCC 

17 

Satii^ied 

F^ljL-l. 

IS-Feb-lS 

CraaFf-Ha  ret  Adveriaer 

R i 1530.15 

Direct  Pa^TfKxil  Eisovc  RI  O OCC 

13 

5f  tidied 

SemflrJfijj# 

21  Feb  IS 

hLbcrJ--Q  Gucat  House 

R.  13  320.00 

Direct  Po/nH^tatsovc  R1 0 OCC 

20 

1I>cclEeiil 

Llzet^e 

13-Ffib^lS 

Mail  MacDonald 

R 15E9I.1D 

Direct  Pa/rrflrtii3crv0  RTO  OCC 

16 

5ctj£ficd 

Mzut-L 

DC-Feli-lS 

FLol  \/iljDen  Msiors 

R 30M213fl 

Diiect  Pa/rr^t  dbavB  R1 0 OCC 

IS 

SctidlDd 

Msjkt 

|q-Fii!vl^ 

UrhiM«3CLL-  m'^£-nc 

R thill  ti>l./b 

Lured  Ps'^rmsit  ^3crve  hf  1- 0 ULti 

lb 

5=t]diDd 

MZUlLl 

Oe-Felj-lS 

V/IIrswriiniiF  Hnrjlwn'fi  rc 

R 4-^  SI?  7^ 

nirerf  Pa’iirminf  sffYTVR  Fit 0 nrn 

t6 

Gnnil  Spnalfr 

Mriilii. 

i3-FelHl5 

rtHit  Muiii^ueriiai  iL  Sul-u^ 

R ai  530.29 

Direct  Pi^  ^11 H il  idjuve  F^  1 0 OCQ 

17 

l>celF&l^l 

rvtEUlL 

ftiL-15 

Waids 

EliTnliiFjn 

teviel  AciBerrEnt 

15 

idUsTlEd 

HeSee-n 

fet-iS 

Baviaar^^  Cafe 

Cumnihiaoir 

BsfUKe  La^el  Apeen"*FTt 

15 

5i  tilled 

Fielas-n 

fet-tS 

PbLvrlE  General  l>£Eler 

Comniksaior 

Ssmet  Levs)  Agicenr»ent 

t5 

SEtj^ed 

Helae-n 

fftb-lS 

Baye  a Lo£  MbhfdarFet 

CfiinmusiGf 

5«Mce  LRiiAi 

15 

SEti^ed 

HeEeen 
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RATING 

outaAii 

Potion 

OATt 

MJfPLtF 

AfyWLHT 

□EJCftirnoh 

OflDEn 

>FEC^ 

iNr^SMAtlOl^ 

rnobi  1-1% 

COW-MEHtS 

Rwpof  siHe 

IS 

C±i  Nold:ng£ 

MonlMy- 

Shvjcg  Lmwl  Agiccrsr-ent 

Secticn  32  H] 

MtrMA 

ts 

SatifTicd 

lisloGf^ 

l-ab-Li 

Sy 'Iraki 

/inriLU 

S-ftTUiCQ  Liival  A^KXiiT-ant 

IS 

SaHsriod 

Halooni 

fib-lS 

Eytfii  ~«chfioCi)tvGicL^  ^^rjs- 

.ArinLU 

Sofuroa  Lowpl  Af  leanrcnt 

|Hal«in 

J-eh-TS 

KM  IffhftrKf’pifu; 

Moniwv 

Sfifume  Lewai  Acieenr.9fir 

IS  1 

[saMfwt 

Hslfipfk 

fe&-iS 

Vulcu  A5&^i  vanasemerK 

MomWv 

SETViDe  Leval  AcreefT.^ni 

no  responds 

Srephan 

^.“rrijrr 

Swuinp  iwm  A|iwi!T.Pffr 

nn  PKfviJi  di 

STffihan 

fell- IS 

AlLEaJi  Aubjuate 

MirniNv 

ServiiiJE  LhvuI  AciBanr^friL 

nu  Ferprifi 

iltfihdn 

feli-lS 

EleriEiri  Cun^uRinji.  EnEnt^ur^ 

TenLt^i 

aLM  SGWl  Jj'GlB 

nu  Fi^pufi 

iltfilidn 

fili-lS 

5niHL 

Ts'ilI-^i 

aifi^  2G12/iajT-lS 

nu  rt&puiiiJ^ 

Sltvlidn 

feb-tS 

Active  Phaffltite  Csvfis  CC 

Tender 

BLr>t»m3j'CCI2 

nu  fespondf- 

Slepl-id.i 

feb-tS 

Clinii  Sciles  Mdugham-D^re^n 

Te-id^r 

aiM  awij/cifi 

17 

Sati^ried 

fefa-iS 

RH  SEuerConaUiJinMJih  TC 

Teiider 

aLMK'l^U/Kll 

17 

SatifFed 

h^zuiuj 

Teb-LS 

CfDDtiaviaj  CflnilFuctcan 

Tcf^id^r 

2D13/i4/Cai 

18 

Satisfied 

feb-LS 

Uhamh'^a 

M^nvlNy 

^oruultrr^  r%e± 

17 

iKCdf^'lt 

Mzuk-J; 

Serulc#  lj£\iEt  Agree  rm^snts 
Designated  bvaluator 
Nni  'sar.EjfarTnry  Spt Jifp 
PujLlidieb  li!ib  Lhitii  R ZCO  DDC.OO 
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SUPPLIER  EV^ALUA  1 ION  OUAH  I EKLV  KEPOHT 
ALL  PURCHASES  ABOVE  R1  0 000.00  FOR  THE  MONTH  MARCH  201  5 


tAtt 

£Ur^LILI. 

AMGUNT 

bt&CfirUGN 

IPVPCRMATiOig 

r\ATi\G 

rfiDMl-15 

OVERALl 

CCMMtHrS 

Poncf 

ResjiDrL^lfble 

CHM  VLWd-ni^CartiputBr  Solutions 

R 

LS  551.63 

□cLi  LaHiJEo  E555Di3ococi,Tar£4Js  c^nsus 

BLKkj^adi.  WirckEC  Mai  sc  ^000  U^E  fliuo  Track, 
Trarscand  LiSB  Tard  Drit/a 

1S603 

23B2 

3 Ci-^tAXtoiu 

15 

^Ifefred 

h-tleeii 

1£  Mv  IS 

ZA  Web&CttlertCC 

ri 

Lfi  SM.oa 

Annual  Maifiian:^  fh  rorni&s?v:can5 

We  HoE-iiflg  aid  dcini;:li 

lEMg 

2102 

iftfi^CQ  ievi  Agroe-ificnt 

19 

VcfiT  Good 

iane 

iJb-Mar-lS 

Hiatbron  iDjrjtm 

R 

LODM.OQ 

Uf  j>n  project-  J|3Lf\g  druYiE  in  Ec^uir  jnd  1 

LbfelD 

3j  idliuTi-  Cuuf  lII 

-Ceiotulicrji 

1^ 

line 

IH-MaMS 

PriLhant  E rim|iiilPf^ 

k 

4-E-l  Ell 

FjpbUiiEefD"  iPfce  Baviaaiis  tran  Sf-op:  stwicr^d  E? 

lSli7K 

JI-IS 

Advertised  for  7 isof  ^ir^g 

11 

□ lsal^^v  Service 

lenp 

OictobeF  Sky  Flanl  HireA:  Supplisr 

R 

2?  7«.19 

MJtPri3l^l-n  iipiminitTnf  r tw-  3»vi-«Ji  f rcatl  SUnp- 
Ste^ter/ilJe 

Ijtii 

2413 

Alv^rtAOfl  tcir  liinrcirtT 

Jays 

lA 

^FifilKir!  . 

A^erflEt 

iane 

2A-^\-l5 

WiPkwnurt  Mdidwdtb!  CC 

R L3  etD.75 

Hardeware 

15W7 

2432 

3 CiL  Llalbuns 

IJ 

Srtbited 

MiLhii 

rj!a“-15 

1 lafiartnpiil  nl  Ifan^tjinrt 

H 

74in  ;s  -4:i 

Mirert  ahrwp  HIE'  OflTI 

1£ 

5at:isrlrud 

MiuIl 

r^-is 

AtSA  rietl  Manage  mEfiT 

R 

75  32e.93 

□Erect  Pavmeiia  above  RIC  000 

17 

Enwllert 

MiuIl 

fife'-lS 

Abac  ^/chicle  Manog^rrert 

R 

17B  000.17 

□Erect  Pjvifio'i-5  above  R 1C-  000 

17 

Bccellept 

MzuIl 

r-ta‘-is 

Copy  X BusireBE.  SoPutloriB 

R 

ID  OOS.&3 

□Erect  PjvmeiiE  above  R JC  000 

15 

^tMied 

hsleen 

fA:^^  IS 

□e  JagBrt  locKJgi  3:Gti. 

R 

BBS  75e.gR 

DErflct  Pavmoiis  above  RIC-  000 

17 

^Hcellert 

Mzufaki 

P.4a‘-lS 

Fhtech 

R 

27  332.B5 

MererT  ahove  HIE'  Driri 

15 

Sa^isrlHHi 

holaai'i 

Mi'-lS 

Pnm  Hfwe  SnJiiHnns 

R 

92  659.5D 

Mwprt  Payttifiv^  ahr^ve  HIE  - 0011 

a£ 

Satislicd 

V.jaitia 

Piifci'.IS 

M.iT  Mnl  mnnfcrl  ->1  IMA 

K 

41  HM!  ,h\ 

□Frea  Pavmei^  abc-ve  R JO  000 

IF 

MTkiki: 

\AA'-13 

hloFlfileld  Englne£rtK3 

R 

37429.5^ 

□rraLl  Pdvmei^  dtiL^  R 10  000 

J5 

SiCr^lied 

seepbar 

firta'-15 

Olivitr  WH 

R 

14  5S0.65 

□riacL  PdYirid  i-^  dbuw  RJO  000 

17 

Saiisfred 

MV 

Oulei  iqua  Plu^tlk; 

R 

IB  152.DD 

□kEct  Pdvmems  above  RIO  000 

15 

Sdli^frmi 

SernL-rlqae 

Guii  Kaop  Vi’'aardccFdcrs 

R 

55  059.15 

Direct  Pa'vme'13  above  RIO  000 

|he-leeci 

TtT-CG  Media 

R 

15  : 5S.BD 

□Erect  Pjvme  above  R 10  000 

1£ 

\€rf  Good 

Zienabe 

Ms'-lS 

Uftiwcbo  E-rnonMnd 

R 

D13  456.47 

□Erect  Pavmeits  abeve  RIO  DM 

1£ 

Satislied 

M^LhL 

r^-  15 

VoJbeK  Gecriga 

R 

29  11S.6D 

□tract  Paymeits  above  HJL-  DM 

17 

^icellcrt 

MzuhL 

PAj-  15 

Waltons 

R 

17  5S0.dD 

□i  ract  PavmBiis  abeyve  H 10  DOD 

1£ 

Zenose 

rjU'-is 

U/arre 

Coflrmis  :iori 

SeryKfi  i tyvfi  Ag^APmucT 

Ih 

•hsatfSlisa 

l*«laeA 

PJtj--15 

BjgijansCarQ 

Comviision 

iarvlce  Lavtd  Ag'DPmaiit 

p-alaaci 

P^-.IS 

Ibu^llg ■G«iid>[al  Daib” 

CoftivitEion 

S^fvfeft  Lavd  J^'aemant 

\ 

SaSHfred 

h!-C;la«11 

130 


HATH  NS 

WEftAU 

l^ffon 

HATF 

!CUPFIIIR 

AMOiijrfr 

DFV«ClilPTlflM 

□ftflFR 

HFn 

FHCliMI 

rcuLiwur}; 

RpqvniTCilniP 

Mar  15 

S:wc  a Lcrt  VinI  Mar^eit 

CointMision 

ienHce  bejta  Agreenficrt 

IS 

SatfjfHi 

McJccfi 

rWir-i5 

Las  Hcldingi 

Mohllil^ 

^fuce  hojn 

MfMA 

l!a 

HoICQin 

Miar-n 

^iini  L3l 

heifWfm  In#  Agrp^merr 

IS 

15 

sai^f 

SdibnerJ 

H#FPfl 

NtJt-l  h 

^nriLiai 

7i»viAtv  li^  A^rppmfrr 

jlHPlrFifi 

mf-L5 

K'SLTecriflDioja 

Munihiv 

^rvkti  IwEf  At're^itrL 

iHsJcen 

Mifr-L5 

tfirku  Ayrfil  Mdnjufl’inynl 

MunlhlT 

xiMu!  Li^  AK,rk;E!ni4frL 

SLtt;lwi 

IVtir-15 

gpidiiium 

/^iinud!  -iti 

aeivieb!  Aurbs^i^rl 

15 

5d'i^r  bU 

SLtphin 

IVtir-ll 

Ajtedi  Autop^pe 

Montfilv 

jendoe  Leva  AE^i-eefiicrt 

15 

Bausf  Ed 

Steptian 

rrtir-lS 

BenwiklCo^-iultirg  Engisi-etrs 

Tendl&r 

BLM  IQl^Ll^'Caa 

15 

5ausf  Ed 

Stephan 

Mai-Li 

Snrec 

Tendar 

3LM:o]^i3;oia 

15 

Sd^rsf  ed 

Stephai'i 

rrfir-L5 

Actiw  PsarKbilE  Qvils  £C 

Tendar 

3lm:oi^ii;cg2 

2[} 

Ver  Y Coad 

Stephan 

Mflr-L5 

Ql-ifc  iCflSes.  VEMgharTiOfi-wrt 

Tender 

3LM  2(Ha/t3/f)lB 

IE 

Ed 

Maiitu 

Mj-r  LS 

R!i  SaiJCf  CsnftFiJtticn  CC 

Tender 

17 

Eatiiftd 

Msdku 

Mar-LS 

Gri>oi1f>U6r  tcri£tructb?i 

Tendar 

^3VW®1 

IB 

Ejtr-c-llant 

Miiioj 

Mar  15 

UhnfYihiQO 

Momhlv 

CcMii  l'dnE  Fmi. 

IS 

EXEClfa^t 

Dei>igrkfLtfLi  Evifludk'r 
Mot  5fl“i5f actors  ^c-vroe 
Purchases  less  than  R 20D  {liOO^OO 
Pu  nchases  a boi/e  R 200  ODO  .00 
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SUPPUER  EV^ALUATIOK  QUARTERLY  REPORT 
ALL  PURCHASES  ABOVE  R 1 0 000.00  FOR  THE  MONTH  APRIL  20 1 5 


DATE 

SLlPPLiER 

flAIOUI^T 

DE^OUPriDN 

□RDER 

REa 

iNFORrAATlOH 

ftAUMCi 

FlDftif  1 25 

OVtiRAli 

COHWIFITra 

Person 

KesponsiPie 

F?4narvif.irga  "oo'ilriifthnr 

f;  1ci3¥lQn 

^epalr/repiac^-  ceiEing  put  up  parttioning  fnd  daor/painlirg 
sFbullcIfg/  roDf/ioplDHCoftical  bmrd^/rcpjatc  ti^o 
fifilPs^riTan^finrt  arrnnnjnrwfrfl'ifi'n 

156R1 

IBflR 

ifMtum 

S:ill  in  ProgfotE 

Jaac 

Wet£r  EoliJtimii 

R 13076.^0 

70hg  Chlacfie  Dig  f yEiiid^r  Herital  Charge 

t£715 

2BS3 

iiM7aa€5i 

it 

[jfLGlIerit 

Mi-uku 

U-Apr.:lS. 

Dcpartmont.  dJ  Tr=  n:  port 

13  DJ5.0G 

7751  - Card  Ordarc 

ii7dJ 

2B95 

lDOBEi37S 

16 

^ oo-d  ien'ka 

FAjukiJ 

£4-Aflrl5 

Ts3n£^  Rtpubik: 

K 

Ifl  uix;.tR> 

vt^rkgrine  fiiSiiEf  for  Eaitis^rt;  cran  sroci 

13753 

2526 

10011046 

15 

B^liifled 

tape 

30-Aj?r-15 

Revenue  Cofis-uttlng  Pty  Ltd 

R 

looeg.^s 

■ronifnissJchion  rollectiaas  March  lOlf 

ti77a 

2556 

ioocao29 

17 

^ery  hH-ed 

Kelk^'i 

24 -^pr  15 

ALapiiurrcleil  rradjn^  115^  Li 

R 

47MC.Q0 

7lpp^  8 Deliirery  oT  354  Cuiebindle  Coiductors  and 

lOmfTi  .AIrda  : 

15751 

2623 

10074333 

10 

Sa-tisfi^d 

f^xuku 

ZQ-Apf-Ib 

Van5chalkBDQ3(iTDre 

K 

HU  4fc/.y4 

^Luolv  & DelFvery  or  UbrariT  Bocks 

15754 

2570 

10038036 

LB 

toodl  Jiiaiuy 

iape 

30-Ap^-15 

ArLliLMV  MjugPinidriL 

R 

35  KO.CO 

3us  ri?i5  traFnmg  afnentoiriugfcif  5t£fyJhrvHle  Crofters 

15754 

2C5B 

1001104G 

21 

ExitiMtfnL  i Higji 
Quality 

Jdnt 

Apr- 15 

A&sa  hleel  ManEqemsnt  ti( 

K 

LUj.  iH/.yj 

DiTecF  P^ymtfrts  iCiEJve  Rio  oco 

15 

5allSl|30 

r.nzuh4j 

Ahs;i  Rpr!  UanFQRmFint  R 

R 

lAi  71 

3rect  Pavrn.frnls  abiwe  RlO  OCQ 

tfl 

FKrpllsnt 

MphjIcu 

Apr- 15 

CcpyX  Queineefi  Sclut-one 

R 

35  574.C3 

direct  PDymfrnli  abcave  RIO  &CO 

15 

Sa  1 i 3 a 

H-ileei 

Apr- 15 

[>cp;iu  U 1 Kni  uF  T ■•ui  lapu  1 

R 

111  276.26 

Parm^nb  above  RIO  DCO 

to 

Cuud  StFViLE* 

Miuku 

Apr-lb 

De  Jaqe-  Loodfliste'  Kontra 

K 

ilzf  idU.^1 

3irecT  aborve  Rio  oco 

IH 

bscellent 

UlUkii 

Apr- 15 

FintFM^h 

R 

27  332.aS 

lirerT  ahrivP  HIO  0Cf> 

IB 

SalisliaG 

Hctc^ai 

Apr- 15 

Vuku  Asjct  Mmagcmcn-: 

R 

iO  B 33.50 

direct  Paym&nli  abrive  HlO  OCO 

IB 

Sati^isd 

Btephar 

ApT-l5 

Juiliuid  PL^  LU 

R 

23  536.58 

]>H  ect  Payiiiienli  abDve  RIO  OCO 

IS 

ExmHeFiL 

M^uku 

Apr- 15 

PfletsL  Water  sclutiDns 

R 

Ifi  077  7fi 

Jlrect  Favrnfrnt  aDme  Kio  OLU 

tfl 

FkfPli^nt 

MmjIcu 

Apr- 15 

MDL  E ectizil 

R 

42ii  L3G.e6 

Tiirart  Paymfint^  ahnryp  HlO  [Xlfl- 

17 

Sali^i  j-d 

r^jukiu 

Apr- 15 

WH  Olivier 

R 

25  2C4.28 

^ifcct  PayrntnH  ahewe  HlO  OCO 

iC 

Bati^iad 

r^iwt 

ApM5 

PblVtljytsiiJVuU^Ea 

R 

46  5J8.50 

3if  ULI  PEiyrrierili  dbirvu  RIO  OCQ 

to 

Saiisri3t] 

frUuka 

Apr- 15 

Rif  F^siufirCrtTst-njrJirn 

R 

4r  T 30 

Jirect  Favm&nts  abtjve  HlO  DLU 

to 

5;itldl3rl 

M^uku 

Apr- 15 

Uhambl-so  Cansutt 

R 

9£  54S.C7 

■^irerr  Paympnt^  ahrsvP  HlO  OCfl 

20 

UoryCocHl 

Btaphar 

Apr-15 

Urhwsbo  E-T'ansard 

R 

330  343.61 

direct  Faym^nli  ahrive  RIO  OCQ- 

13 

Bati^a-d 

Btephar 

Apr- 15 

Wlllowm-ore  hardewiare  CC 

R 

76  531.55 

PEf^rnenls  dbirvu  RIO  OCQ 

IS 

ERtellem 

r/iiuku 

Apr-15 

Wallr.n^  ninfUifr-Rn=inf!f 

R 

77  Bifi  dn 

Jlrect  Fasyrrifrnts  above  HlO  UtQ 

SB 
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RATliVG 

QWERAU. 

K&rioni 

DAIL 

SUnPLItEi 

AIVHDUNI 

UESChipmN 

OniJEK 

KtQ 

IPIFD^MATIDN 

HNOM  j~Jia 

CDhIMIhlS 

Ap-iS 

Wards 

CDnnirirkissk]n 

^n/jce  iGveF 

15 

5a:isfi^ 

Keiggn 

Af:i*-15 

ConfimtisicMi 

Seivlc4  hava\  AEroanrtejit 

IE 

Saiisriad 

helooin 

Aff-iS 

Itauyl^  GsneraE 

Com  mEa  sicM 

^¥lce  LevEF  AgrEinwcflt 

IE 

is:h:fi3il 

Fe^Bfin 

Afr-li 

Sa^a  Lot  S^rket 

Co  mm  ti  Si  cm 

Seivice  Level  Agreenrfeiit 

15 

Satlffl-J 

J-eteEii 

Apf-lS 

Cjtb  Ncldbngjc 

Satvicfl  Laval  Agroarimfit 

Soctm  32  11) 
mMA 

IE 

Saiiffiod 

ka^n 

Aff  15 

SyrtielE 

.VirtUil  Pfroc 

Scivice  LcvcF  AgrecaTicfit 

IE 

E^-i£fi-2d 

keiccri 

Arr-15 

SySfi.  TyihimlutV  Gr-LUD  idrF  i 

Annuitl  Feids 

l^nrlLij  Lifvel  Agn^iAiifini 

15 

5d  Jifi-d  J 

^■H'Eafri 

A^:r-15 

K&LTecJ'rkDiDghflS 

^nlhi^ 

^vIlv  iGuel  A^rEETTHiiL 

15 

5a:l5TlMl 

keggrt 

Atr-ii 

VLituAssoft  ivianaeem&nt 

‘VlDntni,i 

^ivE«  i&d  AErtsment 

15 

^aTistl’^ 

5tenlian 

Aff-lS 

Siicctrum 

Annuj-I  fax 

^rvka  Laval  AgrBomcnt 

IE 

S j:isfi  a d 

Stephan 

Aff  15 

Mta  dx  Aiitai^age 

Soiwte  Le^El  A£reQnrpGin.t 

1^ 

S j:icf  i 2- d 

Stephan 

Arr-lS 

E=e  ment  Consuming,  Engi  i leers 

feridtr 

EiM  2(J12,'J3,^fl 

15 

5a:i£fis-d 

Stephan 

A|:r-i5 

STtec 

rendtr 

ELW  laJZ' J3,^I3 

17 

VGTV  'SflTlSTM 

StEphstl 

Aff-li 

AC?1V5  ^hamblJG  Qwis  LL 

lendtr 

E!LMZI}12,'U:.'UU^ 

Z\} 

Lx:gl3ert 

stephifi 

Arr-15 

riLnli^AJp^  kA4iig.h;tni-[lmu/n 

fenrljir 

tJ 

Mujft. 

15 

RR  Sz^uar-Con'^truetion  CC 

feriEitr 

BLW3013/.M,TO: 

IE 

Scul-flzhil 

Mziiiv 

Aff-15 

GroQtrvlef  Coi^stiuctoi 

fend-tr 

a313/14/CQL 

17 

Ehcellert 

Meuci 

Aff-15 

UbamMifl 

CCMSLTfclnt  FGas 

IB 

E)«cel3eFT 

MJUCL 

Desigiated  Lvaluator 
Net  satisfactory  Se"oice 
Purchases  less  nan  it  200  DOO.OO 
Purchases  ahn^p  H ?[)[}  [lIHini] 
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SUPPUER  EVALUATION  QUARTERLYREPORT 
ALL  PURCHASES  ABOVE  RtO  000*00  FOR  THE  MONTlf  MAY  2015 


CfcATl 

SUPPJEfl 

AMJU^T 

□ESCti-FTIOI^ 

CmDER 

REQ 

INFOFMAriOiN 

FtATINS 

FRCM 

OVERAil 

COMryiENTS 

“i 

n IC  nT'Sf’n^li 

iq  nm  m 

S-j|jply  diid  Piu^Liuii  uf  a Pi'Jirit^liuTiijI  WeU 
Vdeo  Series  for  Internet  and  Trace  Shows 

15737 

2661 

1001 d046 

71 

Enc^lert  & High 
Cualitv 

itevtliFviile  br5tt#"s  Hfifnaiy 

P 

14  950.00 

l-ufijJsta  PJFZhasa  Ha-«LTaTt  Mater tsis 

15  ^^5 

2663 

itmarnb 

15 

SatEled 

Mi>[lld  BHpBik 

F 

iO  695.00 

lid^lTPif^e  Adi^yriruf 

15601 

2681 

1001  ™i 

16 

6uuiJQjdNLy 

lA  May  L5 

Times 

r 

L2  6ai.3b 

Aovan  in  Me.aa  lencei  na  ulivi 

ISfOS 

26-91 

10050392 

24 

Encsllerf 

2^  May  IS 

Len^sh  b^tcinztlonikl  Ir^vcst^i^cn^ 

F 

10  540.73 

5up  pEv  Ccl'ViCFV  dT  Signs 

IS  til 

26{39 

10050316 

N&tbeen  feceivsd  yet 

21-May-15 

Trevor  ray  CC 

F 

15  640.00 

LcQ^il  Fees  AabitfstidfiL  qmgii;]  Kwedcfil  linkosUn^tlii 
Constfuctlon/  R^r^ais  Municipsiity 

ISSll 

2701 

10006163 

IS 

S^tisFed 

2?~lVlJfy-l5 

consulting  [Piy]  Lid 

F 

IZ  /9Ef.5f 

cojTirrtisslan  of  Coliealons  For  ApEM  201^ 

156Z1 

2709 

10006029 

1/ 

Very  saTistied 

2e-lVtJy-L5 

SlLldtrriE  Col^  xdtiing 

R 

36  3JO1J0 

S jpply  and  Delivery  cf  Fen^^  and  PqIbe-  f^3ra 
Pieid  at  TZ  Square  Pfleters 

15624 

2697 

10050307 

IS 

Ssibred 

Miy-15 

Absa  Fleel  Maidgenie-iit  ioutim 

F 

134  407.5 J 

Direct  Paym-gnl 

14 

EiccHlert 

Mjy-lS 

Do|2  jrti^ont  of  T ransnort 

F 

173  457  6J 

nirer r Paymwil 

IS 

GCriKJS^IllICQ 

1 nfurleiPTPiT  KmrraliitP 

F 

7^0  ?f:  1 67 

Direct  Payrntrit 

IS 

l^nAd  ^e^piiirn 

MjvIS 

firktech 

F 

27  312  8S 

Direct  Paymtot 

15 

Sitsfed 

MiV-15 

V\iW  Asset  F/jin^gemeni 

F 

ID  513.60 

Dirw-l  Pdymyril 

15 

Satlsfed 

Hun^jn  -^Sriel  CorlrdLLiEig 

F 

il  97D.00 

Direct  Paypiienl 

IT 

4i|gh  SLiiriJd'd 

Mdy-15 

K-jlT-a-cirolDiiei 

F 

L3 150.00 

Direct  Paym-tnl 

15 

Sstbfed 

Crn£tru£tlon 

F 

73  701.42 

r^ir^  Paymp-nt 

May-I  S 

Wrsi  FlprtrjraJFr 

F 

tfi7  75710 

Direct  Paymtot 

U 

finftfl  Septjirp 

M Sauer  Construdaon  iouti  Csse 

F 

519  235  54 

Direct  Paymt  nt 

16 

Gotid  Service 

R E^iDEOti  Toerlsme- 

F 

10  DOO.DO 

Dir  til  Pdyinenl 

SiHl  fn 

Miy-15 

IWv^rue  CoEiBiulljng  Pl>  Lid 

P 

ID  069  69 

Direct  Pd  ymenl 

IT 

Very  SaLhned 

Mjy  15 

Sjhd  kazpWa^ircccfdcrs 

F 

10  772.00 

Dirsc!  Payma-nt 

15 

Sitkf  ed 

Miy.  1 5 

StgfcyrtnnrilfP  Tririifc'jfli 

F 

in  non  no 

nifPTt  Paym-P-nil 

Still  kn 

M^-IS 

UfiafnticioConsJl  IPry]  L:d 

F 

1 6ie  243.63 

Direct  Payantrit 

17 

GD»d  Service 

MiyaS 

i^riA'atia  E-.riinsafid 

F 

1 4bb  415.33 

Direa  PayBi^riii 

15 

SitEied 

M.^y-lS 

Wd-lLuris  Ge^lT-ReviiiLI. 

P 

71  S93.33 

Dirts-l  Pdymenl 

21 

EuLdUksrt 

Mdy-15 

WflJowra  ore  Tourian-> 

F 

10  000.00 

Direct  Pa  ym  e n1 

Still  in  prog.re^s 

Mjy  15 

Confuftniitrair 

Surylu  LavbJ  A^roiamant 

as 

Sititfod 

Mjy.l5 

Biv-sjn:  CM 

C^nmEstiQn 

^r^lc«  Leva]  A^r-fromcimi 

15 

S^tisfe^ 

SITPPI.IKI?  FVAE.ITATION  Q[  I ARTT-ELV  REPORT 
ALL  PURCHASES  ABOVE  R iO  000.00  FOR  THE  MONTH  MAV  2015 


DAtt 

SJPPJliR 

AMOUNT 

dEJCIimOU 

Ol=IPEn 

KEO 

IhHOfCMLATinM 

PATIUG 

moM  1-lS 

□VEFlAii 

COMMLINrS 

35  KtJV  IS 

a.K.  OC3irin«ll 

R 

jg  ODC.Oa 

auppyand  Pracn>n  of  a Promoiiona  yvet> 
VldEC  Series  fcf  Internet  ard  Trade  Shows 

15727 

3661 

1Q61104S 

n 

EnLL^I^nl  &.  HikIi 
Qus  itV 

07-Maf-15 

StevtieFYllle  Grafte's  Prifi’iaiy 

R 

SK.OlI 

Funds  ta  FuPcFa^e  Rew  C'bT  Materlab 

L575S 

2656 

1001104-5 

15 

Sethfied 

ia-Mat'-15 

JVedif  Baperk 

R 

tC  635.03 

Fielf  Page  AcvErtfor  'Vle|"  ^agaiire 

L5a03. 

2643 

1001 1041 

IS 

Good  duality 

rnnp^  Mfidi;; 

R 

ta  651.36 

AJV4JU  [ 1 114^  Jiu  m Eicm 

7<nA/i  Vt'iJi 

ISHlih 

d!h^7 

1- vdlani 

i riTPmsrlan^l  li^'JWTJtiPPi' 

R 

iL  SAC./K 

Supphv  and  npiPpar/  nr  Rnail 

i-wn 

Not  eci«fi  f£c^'ya-d  yat 

>1  Klav'  IS 

Tfc^r  lav  CC 

R 

15  61C-03 

LtEJi  -eesAfhirsTlofi;  ql^netj^  Auvedenl  Inhos^  In  aim 
CQn£ty\JztiQPi  /Rjvioafif  M^nic<jpolLtv 

LSB12 

2701 

lOOG-SlSl 

IS 

5dtiffied 

12  Kla^  IS 

fliH/cnuf  Cori^uItJi^e  (Pty)  Ltd 

n 

12  733.57 

Comni j£2s-i(^n  t^n  tolcitiOfi^  Per  \pri\  2015 

iSBll 

2709 

10K'S029 

17 

Very  Saitlsf  e d 

2E-M3V-1S 

SlriUPH  r'finT^  rtiRg 

R. 

36  310.00 

Suppyann  1 Ifilvery  nt  hennf:  And  PrJfifi  rnr  a 
Fold  of  12  Squara  Matora 

I^HjA 

Jfi.^7 

IS 

SstlfOud 

AtKa  hlcffit  Manjgcrrunt  Soutim 

R 

lid  4J^.Si 

nirPET  P.5v^fl^nf 

Iti 

LMCd^lDnl 

rFipjitTmp^r  rrt  norr 

R 

4‘i7  fi7 

D TKLl  PjVTiJrt 

Ifi 

Gfinl  S^ifurp 

WF;^-TS 

IKi  lAgPr^  1 nnriEiPtaf  KflnrrjklP 

R 

/■«■■  7h-l  h/ 

□Tea  PavTi^nc 

Ih 

[ndn1  \prulrp 

trfsv-IS 

FIniPrti 

R 

?1  W R'i 

D reH  Pavn-irt 

15 

Siarl^fliifl 

M^V-15 

VU3CLI  AsEec  MdnjgEfneni 

R 

1C  533.63 

DreLlPavn-^rt 

15 

ssLisned 

1 

H.mpn  A ^npil  fniimrTif^e 

R 

1 1 07E  03 

DthlI  Pav^^n 

17 

H igti  S"A  rirtepd 

rirtiv-15 

KGLTtcinoiaeiei 

R 

la  i5C.03 

DthlI  PavTien 

15 

53flffl«d 

IV^jkTuhJkf  CiirslFudJun 

R 

7a  731.43 

Drect  PayiTient 

Mi-V-iS 

JVDLElKLiCalCC 

n 

152  752.13 

D reLl  PavTi-^ri 

Ifi  1 

[soodService 

M^V-15 

RK  Sducr  Cui]yLru«.liun  iuuti  CajE 

R 

513  235.54 

Direct  Paynnent 

Ifi  1 

IGouJ  5er¥iLe 

MibV-15 

RtelbruTi  Tunjfi^smt* 

R 

1C  OX.03 

D l ect  Payment 

5lii|l  tn  |j!u^iesb 

RifVdriue  Con^ullioi:  PL^  LLlJ 

R 

tC  059.63 

Drecl  Payment 

17 

Very  Sa^L&f  trd 

MdV-15 

Sii[d-kdE-p  ^ddFLmerilei  ^ 

R 

tC  773.03 

Drecl  Payment 

15 

5dLi^ned 

StevtJervllJe  TauBisfli 

R 

tC  03C.D3 

D-rect  Payment 

Sli;N  in  la^ogres^ 

IJtidmbiiiuCuniuIl  lP.v]Lv,iJ 

R 

1 6ia  243.63 

D rect  Payment 

17 

GqliJ  Service 

M&V-15 

U'hiwebD  €-'"raritafli[l 

R 

1 45G  415.35 

D reel  Paymant 

IS 

5atj«f]ed 

ri^sy-15 

WaKms  Gf^r-Reiiett 

R 

11  033.35 

D rect  Payment 

21 

EjAii^ienl 

WMlotfniDreTi^urisii'i 

R 

1C  03C.03 

Direct  Payment 

Sidl  tn  pfceresi 

Mfy-15 

Wardi 

^onifiiijslon 

5«rvke  Level  ^greenretit 

15 

Satiffied 

Msy-15 

SiV  BdfrJ  Cali^ 

ConniL^KNi 

Smnrice  Le^el  A^reerrent 

15 

Satiffled 

135 


liATWe 

mmML 

UMt 

SUf-POElJ 

oesjCftimoN 

ORDOt 

ii^rDiiiUiiATiir}^ 

FROM  11^ 

COtAfAtHTl 

Mdv-t5 

CupmiEbbion 

^E^rvee  Level  A^  eernenL 

li 

^dlbraL- 

frfc*y-L5 

Save  a LtR  tVIn  MjEk'bii 

CiiETfTibbian 

Suivije  Level  Ag'smdriL 

15 

SdLhrai: 

Mav45 

Csb  Holcijrei 

iervci  Leyal  AE’-esmenL 

Sfictjon  m 

fvn\-mA 

15 

SatfsriBc 

Mav-15 

SvJitelt 

Ai'ri  jal  fe5S 

tevcfr  L^y^el  AE'e^ment; 

15 

SatisflEc 

Wav- IS 

^ Tprhnfilfigv  ^^Fnup  SAnrira* 

Apn  iaI  FpJi!; 

^prure  IpvpJ  jLg-'PPmAeh 

111 

^AtldiPr: 

Wav-1  S 

HQ  Tfirhnnln{i« 

.Monthly 

Leyei  Ag'-efiment 

15 

^Atkfipr 

Wav-1  S 

VukL  Avfi\  MAnA£Mn*rV 

VliinthSy 

^rvrii  IpvpI  Agrppmpnr 

15 

^AtidiPf- 

Wav-LB 

Spactrjm 

Arnjjl  Faas 

$arvu  Lavd  Ag'»mfln[. 

15 

^AtliflDC 

Mjv-L^ 

Altach  AutEiipA  ja 

^^orithly 

Bapiji.cd  Laval  Ag'aa‘m«n[ 

15 

^Atlsflsc 

Wav- LB 

flDFmmtCoisuItJing  ijigiinflcnt 

fondj^f 

^ lDnll2j0tE 

15 

^AtiiOac 

Wav  lb 

Srpcsc 

TcPidDr 

aLM  2312/12/Dlfi 

15 

iofeilflEC 

Wav  1-^ 

/icriivc  Phainlaiio  Cw0£  CC 

fender 

iLM  2312/1^2 

20 

^Hcc^leeit 

Way  IB 

Clink^catoc  M-acghAinri  Qrc-^n 

fender 

BtM 

15 

Quod  BcpvicD 

Way-LB 

TX  Sauer  ConstFuction  CC 

fender 

BLW  2:513/14^001 

15 

G^exJ  E^n'ice 

Way- LB 

Crcrfjtnvler  Cansbr  jctLtiP 

fender 

IS 

Good  Bervice 

Way-LB 

bPambrsD 

-^^nthly 

ConEutiriE  f ees 

12 

Es(cclkrrt 

Ser\'ice  Level  Agreementa 
Designated  Evcluatcrr 
Wot  satisfactory  Service 
Purchases  less  than  R 200  0130.00 
Furchriies  dbuyt  Fl  200  COO'.OO 
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SUPPLIER  PVALUATION  QUARTERLY  RP PORT 
ALL  PURCHASES  ABOVE  R1 Q OOO.UO  ROR  THE  MUNI'H  JUNE  2015 


c^ri 

aurrUER 

AMOUnt 

dEJCitIH'FOII 

OiLDEfI 

BtQ 

HF&RMAfiOt 

KAIING 

FiflOM  1^29 

QtfbJlAU 

cojyBMEpra 

Person 

RtSipuri^llfle 

as-u-s-is 

taytofk  r/ j-gaii  iMC  lOP  LimAadi 

IR  50i}.iXi 

Advert  In  Cchjntry  JJFa  Magajjrcafar  Boptcmbar  lOLS  ic£U4 

lEa26 

371J 

1601: 

17 

Gsod  Sor^e 

iaflt 

haca\  PDiiTTt  L^nipu'jer  ccin^uttsnt 

R 

Li  l/AJil 

nf  thn  -Irl  Pri  ntjir  a"  Trajf^iiE-,  TallniiT 

ree.  iJiitratnn.^sri/icE  etc. 

LbtiJS 

2^73 

ICOOblld 

Ib 

CdOOd 

^urt 

Jun  IS 

Acthi^  PhafflhkN  G^h 

n 

5ll15a.tE 

D r*c:  P fTt! 

iS 

Satisfied 

Stef-hiih 

Jun-lS 

AutufWfi  S-<ie5  Trading  2E-7  Cc 

a 

lD33fl2.iD 

D reo  Payment 

IS 

Sjtefied 

M^uku 

Juri-15 

AbdphLJin^aiili  TEadiE-g  1:64 

R 

47  5OCI.0C 

D fee:  Paynnent 

17 

Good  Service 

lAiuku 

Jun-li 

If.  bL£jn^ss  itQiLitianscc 

R 

DfenPsymeni? 

15 

satfified 

Hefeen 

liin-1i 

flP|'wrTBCipi1  fif  Tra 

R 

sn  17 

Dree:  Paymeirt 

IE 

Ll^ukii 

Jyn  IS 

ScfVk-!x-£  (Ptvf  Ltd 

R 

SB7^0.0C 

D fJKZ  P a/ments 

IS 

Satisfied 

Hclficn 

Jun-lS 

OcG  Vi  f-itBA  3edr>f  ^«per 

R 

lG443.iC 

D rtci  Payment 

IS 

Satefied 

M:ukj 

Jun-15 

FogmE^nsr 

R 

4zaos.iL 

D3ei_L  PaymenLi 

15 

Sdisn^ 

lenotia 

Jutl-15 

Fjet  Motcn 

R 

29  554.81 

Df«n  Fayinefit 

U 

Giod 

Mzuku 

Jun.  IS 

Po'jfenLm  Ccatsiitlnff  _t-J 

R 

IB  17b.01 

DfAT-  Paymunts 

17 

Satisfod 

Mclean 

Jun-lS 

Stcyn  V D. 

k 

lES  044.12 

Dfcnr:  P^ymentE. 

IE 

Soti&riQd 

rctM 

Jun-15 

Siiuihirii  CunlfaLt^rgAnd  Suppl 

R 

Zl  524.35 

D fee:  PayifientJ. 

15 

SdLbfdtLi^r^ 

Ml:ukj 

Jun-I5 

WilFawmor^ 

H 

Drsc  F^yme^TC^ 

lb 

G50dSe-rv£e 

Miuku 

liin-1S 

ft 

17  7fiRfl4 

DfettPavmerrt 

1A 

Satfifipri 

FiitTukii 

Jun  IS 

Ijw&ts,  Cc 

ft 

ZSSOD.DC: 

D r4ct  Payments 

IS 

G^od  Qealtl-v 

i3i1£- 

Jun-15 

Dcpaftmcrt  of  Tranepcjrt 

R 

izz  423. ec 

D f m:  Payment 

lb 

Gatefied 

M:uku 

Juri-15 

Mecl£  24  Neirt-S 

R 

19  55S.0a 

Dret:  PaymenL; 

23 

ES:C0lle  >I 

Desnne 

Jun- 15 

wards 

i:Qmp(iissi£}n 

Servlcj&La^fi'  Aenssmsm 

15 

Heleen 

Jun-lS 

Ea'j'iianc  CaT^ 

(jomnrys&iDn 

^FvJ^  Lb\«i  J^EBemant 

IS 

Sat&ridd 

Hclnan 

Jun-iS 

tb-LyilE  Gene-rarDeaJtr 

Service  Le^ei  Agreement 

15 

Satisfied 

lleleen 

Jun-lS 

a L^t  Mink  M-arhct 

Gnmniisstcn 

SiryJce-La^^  Agreement 

15 

Sat-sfied 

Jun-lS 

Cab  Hatdings 

MontF^V 

Series  Agwimant 

Sc-d  ion  22. 

1 1}  M~MA. 

15 

Sat£fled 

Bclfian 

Jun-lS 

%ntel' 

Apiiiual  Fees 

ServJce  La-keri  Agreemenl 

15 

Satisfied 

lleleen 

Jun-is 

Evf ei  rcchfiD  oiy  Group  sairKai 

Annual  Fees 

Strvitj&LB^iei  Ag.r«insfiT 

19 

ui^b;eid  mVfB 

Heleen 

Jun-is 

PGiL  lecnnaloei^s 

McniFky 

Sirvit^LB^iE!  A^reemsm 

15 

bat&Tied 

HEleen 

Jun-lS 

VokuA^^ot  Uan^Amcnt 

McntFKy 

SfindcaLowl  AgrBamoitt 

IS 

Satis  fidd 

Stephan 

Jun-lS 

Sp^ctruin 

Annual  Fees 

Service  Level 

15 

Satefisd 

Stephan 

Jun-lS 

Atba^h  Autopage 

Monthly 

Service  Le^e!  Agr^menl 

15 

Satisfied 

Stephan 

Jun- 15 

Lr4nr9nt  EjDnsLjlttuR  In^n^ers 

lends.' 

ULM 

15 

SJTi^fied 

Stflfihin 

RATING 

OVERALL 

Pefsofi 

MTE 

5UPPLJEF 

PHADUMl 

DBCRIPTIOH 

□ RDEri 

R£G 

FROfA  i~ZS 

CDMMENrS 

Rspoismle 

J in-l 

Siftaf 

TwidPf 

1'i 

Jjfi  LE. 

A:liv?  Phjwbtlc  Gvit  CC 

lEndcf 

SLM  2012 A W'l 

15 

RalisTiaa 

^\xp\An 

Jjii-L!i 

CiMikSidki  r^augh^m-Brown 

Tendtr 

SLM  201V13/'1]S 

IG 

Coad  Serviice 

Ntzuku 

Jjfl-Li 

Hi  ^oUei  EDTUtTLICtl^n  CL 

l€f1d€T 

flLV  aULd/l^^'XH 

LDDd 

Mzuku 

1 in~l^ 

nmfir^iwpr  fjiPirtFi.r'Inn 

Tpr^riff 

1R 

f md  iprvafp 

MZLikli 

Jjft-IE 

UK^mbiso 

Monthly 

ConHidbn^  Tees 

17 

high  StandEfd 

MzLiku 
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3.4 


ACTION  PLAN  TO  ADDRESS  AUDITOR  GENERAL'S  REPORT  2013/14 


Man  Report 
Finding 

Number 

Finding 

Management  Action/Recommendation 

Responsible 

person 

Time  Frame 

Progress 

SlJanuary  2015 

1&2 

Cash  & Cash  equivalents  - cash 

received  not  banked 

> All  receipts  must  be  banked 

> Daily  bank  reconciliations  to  be  done 

CFO 

Immediately 

Daily  bank  reconciliations  being  done  - audit 
finding  addressed 

4 

Planning  - Quarterly  internal  audit 
reports  outstanding 

> Ensure  adequately  resourced  and  functioning 
internal  audit  unit 

> Ensure  quarterly  internal  audit  reports  received 
and  acted  upon 

All  senior 

managers 

31  January  2015 

Assistance  asked  from  COGTA  to  assist  with 

certain  functions  such  as  risk  assessment. 

Internal  auditors  appointed.  First  quarter 
performance  review  done 

6 

SCM  - Advertisement  in  public 
newspapers  not  placed 

> Ensure  proper  implementation  of  SCM  policy 

> Invites  to  prospective  providers  to  submit  bids 
must  be  published  in  local  newspapers 

MM/CFO 

Immediately 

All  tenders  are  published  in  local  news  paper - 
audit  finding  addressed 

7. 

SCM  - Bid  not  advertised  for 

minimum  period  of  30  days  in  case  of 

transactions  over  10  million  rand 

> Tenders  in  excess  of  RIO  million  should  be 
advertised  for  at  least  30  days  in  newspaper 
commonly  circulated 

> SCM  to  compile  compliance  checklist  for  tenders 
to  be  used  by  specification  committee  to  ensure 
compliance  with  regulations  and  policy 

CFO 

31  January  2015 

Compliance  check  list  in  progress 

8 

SCM  - Awards  made  to 

people/providers  in  service  of  state 

> Declaration  of  interest  was  obtained  from  all 
service  providers 

> The  service  providers  failed  to  declare 

> The  municipality  should  inform  those  service 
providers  of  the  audit  finding  and  ensure 
remedial  steps  are  implemented  to  rectify 

MM/CFO 

28  February  2015 

In  progress 

9 

SCM  - incorrect  preference  point 
principle  disclosed  in  tender  notice 

> Ensure  correct  preference  point  system  is 
disclosed 

> If  all  tenders  received  are  above  the  stipulated 
value,  tender  should  be  cancelled  and  re- 
advertised 

> In  this  specific  tender  the  outcome  would  have 
been  the  same 

CFO 

Immediately 

In  progress 

Man  Report 
Finding 

Number 

Finding 

Management  Action/Recommendation 

Responsible 

person 

Time  Frame 

Progress 

SlJanuary  2015 

10. 

SCM  - CIDB  grading  did  not  meet 
minimum  requirements 

> Correctly  apply  CIDB  practice  note 

> Compile  compliance  checklist  to  ensure  all  SCM 
legislation  and  regulations  are  complied  with 

CFO 

Immediately 

All  tenders  are  being  scrutinized  to  ensure  the 
comply 

11. 

Performance  Audit  Committee  - 

Performance  report 

> Performance  Audit  committee  must  submit,  at 

least  twice  during  a financial  year,  an  audit 
report  on  review  of  performance  management 
system  to  council 

MM/Mayor 

30  June  2015 

No  progress 

13. 

Compliance  -The  municipality  does 
not  have  an  approved  policy  for  road 

infrastructure 

> The  following  should  be  put  in  place: 

> An  approved  policy  for  planning,  management 
and  reporting  of  road  infrastructure 

> An  approved  road  maintenance  plan 

> A road  asset  management  system 

> A plan  to  address  backlogs  relating  to 
infrastructure 

Manager 

Technical 

Services 

30  June  2015 

No  progress 

14 

Unspent  conditional  grants  does  not 
equal  money  in  the  bank 

> Unspent  conditional  grants  should  equal  money  in  the 
bank 

> Separate  bank  accounts  for  each  grant 

> All  Dora  grants  were  separately  invested  and  all  Dora 
grants  were  spent  - thus  no  money  needed  in  bank 

> Other  grants/subsidies  received  did  not  have 
requirement  of  separate  bank  account 

CFO/MM 

30  June  2015 

All  Dora  grants  are  separately  invested 

15. 

Compliance  - quarterly  reports  not 
send  or  not  send  within  30  days  after 
end  of  quarter 

> Quarterly  reports  on  grants  must  be  send  to 

Donor  department  within  30  days  after  end  of 
quarter 

CFO/Manager 

Technical 

Services 

Immediately 

Quarter  one  reports  submitted  on  time 

16. 

Compliance  - Waste  disposal  sites 

> Municipality  must  ensure  that  they  are  compliant 
with  the  latest  Provincial  Environmental 
Implementation  plan 

> Perform  needs  analysis  on  more  regular  basis  as 
to  identify  factors  that  could  influence 
restoration  cost  and  compliance 

Manager 

Technical 

Services 

30  June  2015 

No  progress 

17. 

Compliance -Asset  management - 
Agreement  for  use  of  capital  assets 

not  sufficient 

> Application/booking  forms  for  use  of  town  halls  and 
community  halls  must  meet  minimum  requirements  as 
stipulated  in  Municipal  asset  transfer  regulations 

> Contract  should  include  amount  owed  by  client  and 
clause  disallowing  ceding  or  subcontracting 

> Application/booking  forms  must  be  signed  by  both 
parties 

Corporate 

Service 

Manager/CFO 

Immediately 

No  progress 
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Finding 

Number 

Finding 

Management  Action/Recommendation 

Responsible 

person 

Time  Frame 

Progress 

31  January  2015 

18. 

PPE:  Incorrect  useful  life  disclosure 

> The  AFS  and  asset  register's  useful  lives  have 
been  disclosed  in  terms  of  National  Treasury 
guidelines  but  the  asset  management  policy  was 
never  updated 

> Asset  management  policy  should  be  updated  to 
be  in  line  with  accounting  policy,  AFS,  and  asset 
register 

CFO 

31  March  2015 

Policy  was  updated  - audit  finding  addressed 

19. 

PPE  - duplicate  asset  codes  in  the 
fixed  asset  register 

> Problems  were  experienced  with  barcodes 
falling  off  and  being  re-used  on  other  assets 
whilst  asset  register  was  not  updated 

> Asset  register  to  be  updated  with  correct 
barcodes 

CFO 

28  February  2015 

A process  was  started  during  December  to 
identify  the  duplicated  barcodes  and  to  correct 
the  asset  register.  Should  be  completed  by 
February  2015 

21. 

Investment  properties  - presentation 

and  disclosure 

> Presentation  and  disclosure  was  not  in  terms  of 
GRAP  16  paragraph  84(d),  (e),  (f) 

> Paragraphs  (e)  and  (f)  are  not  applicable  as 
investment  properties  were  not  fair  valued 

> Paragraph  (e)  states  that  all  direct  income  and 
cost  associated  with  investment  properties 
should  be  disclosed 

> Management  to  implement  processes  to  ensure 
that  this  information  is  available  for  use  in  AFS 

CFO 

31  March  2015 

Disclosure  was  corrected  in  AFS.  Separate  votes 
will  be  opened  for  income  and  operating  cost 
directly  associated  with  investment  property 

22 

Investment  properties  - Register 

> Investment  property  register  does  not  contain 

detail  about: 

o Physical  location 

o Zoning 

o Extent 

o Type 

o Title  deed  number  and  owner 
detail 

o Disposal  date,  proceeds  and 

profit 

o Methods  of  finance 

CFO 

30  June  2015 

No  progress 

23 

Investment  properties  - Contradicting 
policy 

> In  terms  of  asset  management  policy  investment 
properties  will  be  accounted  for  at  fair  value 
whilst  accounting  policy  stipulates  at  cost 

> Asset  management  policy  needs  to  be  updated 

CFO 

31  March  2015 

Policy  was  updated  - audit  finding  addressed 
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Man  Report 
Finding 

Number 

Finding 

Management  Action/Recommendation 

Responsible 

person 

Time  Frame 

Progress 

SlJanuary  2015 

25 

Investment  properties  - assets  not 
adequately  insured 

> Insurance  does  not  cover  all  investment 
properties 

> Management  to  ensure  insurance  are  updated 

CFO 

30  June  2015 

No  progress 

26. 

Internal  control  - Property  plant  and 
equipment 

> Library  books  are  not  capitalized 

> Management  to  ensure  procedures  are 
implemented  to  capitalize  library  books 

CFO 

30  June  2015 

No  progress 

28. 

PPE  - asset  register  not  according  to 

MFMA 

> The  following  should  be  disclosed  in  asset  register 
for  all  assets: 

o Purchase  cost 

o Method  of  financing 

o Physical  location 

o Depreciation  method 

o Disposal  date 

o Amount  received  on  disposal 

o Physical  condition 

CFO 

30  June  2015 

In  progress 

29. 

PPE  - identification  number  in  FAR 

differ  from  supporting  documentation 

> 2 assets  were  found  where  description/serial 
numbers  did  not  match  supporting 
documentation 

> All  asset  descriptions  must  match  supporting 
documentation 

CFO 

Immediately 

Assets  descriptions  were  fixed  - audit  finding 
addressed.  Controls  in  place  to  ensure  this  is 
checked  on  regular  basis 

31 

Internal  Control  - lack  of  expertise  in 
financial  department 

> Limited  resources  within  financial  department  to 
satisfactorily  account  for  complex  transactions 
and  compilation  of  reports 

> Use  of  consultants  necessary 

> Council  should  ensure  that  staff  goes  on  regular 
training  courses  to  equip  them  to  deal  with 
complex  transactions  and  compilation  of  reports 

MM 

30  June  2015  and 

ongoing 

No  progress 

32. 

Expenditure  - Vat  incorrectly  not 

claimed 

> An  isolated  transaction  was  found  were  no  VAT 
was  claimed  on. 

> It  was  a result  of  the  vote  not  flagged  for  VAT 

> Management  to  ensure  all  Votes  correctly  flagged 
for  VAT 

CFO 

30  June  2015 

The  identified  votes  were  correctly  flagged.  A 
process  has  been  embarked  on  to  ensure  there 
are  no  more  votes  to  flag 
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Finding 

Number 

Finding 

Management  Action/Recommendation 

Responsible 

person 

Time  Frame 

Progress 

SlJanuary  2015 

33. 

Compliance  - overspending  on 
adjustment  budget 

> Debt  impairment,  Depreciation,  Finance  cost,  loss 
on  disposal  of  assets.  General  expenses  were 
overspent  on  adjustment  budget 

> An  item  was  taken  to  council  to  approve  the  over 
expenditure  as  the  majority  relates  to  GRAP 
compliance  and  the  audit  cost  which  was  in 
excess  of  1% 

> CFO  to  implement  procedures  to  ensure  that  over 
expenditure  does  not  take  place  and  that  all 
related  expenditure  are  budgeted  for 

CFO 

28  February  2015 

Adjustment  budget  to  be  approved  by  28 

February  2015.  SCM  automated  system  does 
not  allow  for  a budget  to  be  overspent  unless 
virement  is  immediately  processed.  Monthly 
reports  to  Mayor  on  budget  vs.  actual. (Sec  71 
report)  are  monitored  for  any  over  expenditure 

35. 

Payables  - Creditors  not  paid  within 

30  days 

> Creditors  are  not  paid  within  30  days  as  required 
by  MFMA 

> Municipality  is  experiencing  severe  cash  flow 
constraints  and  could  not  ensure  that  creditors 
are  paid  within  30  days 

> All  government  spheres  were  informed 

MM/CFO 

Immediately 

This  audit  finding  cannot  be  attended  to  yet  as 
the  municipality  is  still  experiencing  cash  flow 
problems 

36. 

Payables  - limited  segregation  of 

duties  over  master  file  amendments 

> Expenditure  controller  is  part  of  daily  creditor 
function  as  well  as  changing  banking  details  of 
creditors 

> No  independent  approval  process  is  in  place  for 
changing  of  banking  details 

CFO 

Immediately 

The  banking  and  investment  policy  was  updated 

to  include  additional  controls. 

37. 

Leave  pay  accrual  incorrectly 

calculated 

> 3 employees  were  identified  where  the  leave  pay 
accrual  was  incorrectly  calculated 

> CFO  to  ensure  leave  accrual  accurately  calculated 

> HR  to  ensure  correct  leave  days  given  to  use  in 
calculation 

CFO/HR 

30  June  2015 

No  progress  made 

38. 

Predetermined  objectives  - Rietbron 

water  statistics  not  included  in  water 

loss  calculation 

> Rietbron  water  losses  to  be  included  in 
calculation 

> Technical  manager  to  ensure  information  is 
available  for  the  calculation 

CFO/Manager 

Technical 

Services 

28  February  2015 

Technical  department  is  in  busy  with  compiling 

the  information 

39. 

Predetermined  objectives  - Non 

submission  of  amended  SDBIP  to 

National  and  Provincial  Treasury 

> Amended  SDBIP  must  be  submitted  to  National 
and  Provincial  Treasury  in  terms  of  Gazette  32141 
dated  17  April  2009 

> It  must  be  submitted  within  10  days  after  council 
approved  the  amended  plan 

MM/Manage 
r Community 

services 

15  March  2015 

Will  be  done  as  soon  as  adjustment  budget 
approved 
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SlJanuary  2015 

45. 

Provisions  - No  permit  issued  for 

landfill  sites 

> Landfill  sites  does  not  have  permit  as  determined 
in  terms  of  Environmental  conservation  act  - 

section  20 

> Management  to  implement  procedures  to  ensure 
that  landfill  sites  comply  to  regulations  and  to 
ensure  that  permits  are  obtained 

Manager 

Technical 

Services 

30  June  2016 

This  is  a process  which  will  run  over  more  than 
one  financial  year.  The  municipality  has  already 
obtained  funding  to  do  feasibility  studies.  The 
projects  will  continue  during  2015/16  financial 

year 

49. 

Revenue  - Part  B of  property  Register 

not  on  website 

> Part  B of  the  property  register  was  not  on 
website 

> CFO  to  ensure  that  Part  B is  compiled  and 
available  on  website 

CFO 

28  February  2015 

No  progress  yet 

50. 

Revenue  - Promise  to  pay 
arrangements  not  authorized  by 
accounting  officer 

> An  isolated  agreement  was  found  which  was  not 
signed  by  the  Accounting  Officer 

> CFO  to  ensure  all  agreements  are  signed  by 
Accounting  Officer 

CFO/MM 

Immediately 

This  is  being  monitored  on  monthly  basis 

51. 

Revenue  - Electricity  losses  is  greater 

than  norm  set  MFMA 

> In  terms  of  circular?!  - uniform  financial  ratio's 
the  electricity  losses  should  be  between  7 and 

10% 

> Management  to  ensure  SDBIP  updated  with 
latest  norms 

> CFO/Technical  manager  to  implement 
procedures  to  reduce  electricity  losses 

CFO/Technica 

1 

Manager/Ma 

nager 

Community 

services 

28  February  2015 

SDBIP  will  be  adjusted  during  adjustment  budget 
period.  Electricity  losses  currently  at  9.25% 
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3.5 


MINUTES:  OVERSIGHT  COMMITTEE 


OVERSIGHT  COMMITTEE 


MINUTES  OF  A MEETING  OF  THE  OVERSIGHT  COMM [TTEE  HELD  IN 
THE  TOWN  HALL  WlLtOWMORE  ON  25  MARCH  20 IS 


i . Menabera  of  the  committee 


The  Oversight  Committee  consists  of  the  following  Councillors: 


Chairperson 

Councillor 

Councillor 

Councillor 

Councillor 


2.  Attendance. 


D,  Bezuidenhout 
H.  Booysen 
G.  Hobson 
T.  Specter 
M.  Fiva^ 


The  foLlowing  persons  attended  the  meeting: 


Mayor 

Municipal  Manaf^er 
Corporate  Service  Manager 
Chief  Financial  Officer 

3.  Apologies 


E.  Loock 
J,  Vumazonke 
M.  Loiter 
Helecn  Nagel 


V.  Lapperts  Councillor 

Lizctte  dc  Beer  Communicj’  Service  Manager 

Andre  Zaayman  Audit  Comitiittee  Chairperson 

Mr.  Mongezi  DPLGTA 

4.  Opening  Prayers 

Councillor  H. Booysen  opened  the  meeting  with  a prayer. 


5.  Election  of  Chairperson 
Appointed  by  Council 

6.  Welcome  by  Chairperson, 

The  chairperson  welcomed  everybody  present  and  thanked  them  for 
their  attendance.  He  also  expresses  his  concern  about  the  absence  of 
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other  5)ph«?rcr»  of  Qavcmmcni  and  the  of  the  Community  of 

Aaviojtivii. 

7.  fTm*99.  *>f  Aiicfinif nLof  tho  Aiinu*l.R«i>ott 

The  commtttcc  u»c<l  ihc  following  procesa  for  anscaaRiertt  of  (he 
^0l3/iUl‘l  AimiiAl  Repot  f: 

7.1  TLm«friim9,i 

The  checklist  conlainod  In  “Aitnejfure  8”  wna  uacd  lo  make 
iletermttiPTiona  regarding  ihe  nitnuHl  reporting  prwew  followed  hy  the 
BnvUana  municipality, 

7,7  Contpnt  of  trio  Annual  Report. 

Ihr  rhffckliat  ccjTUaifn«(i  in  ^Anneiniro  C"  wrni  to  otnanuc  the 

Ovcmiglu  Report,  to  manage  t'cqucata  for  additjortal  information 
and  tn  nnlf  ihc  cnmmlltiJc'B  dtliTrtnltTMtlnna  regarding  arreptanpi?, 
rejection  or  I'l^flririnont  of  the  Annuo  1 Keport. 

Dta  fvlltfwinK  ticcdii  mQt^jHtgatlt?n  jccfurdiitit  tiie  Attrndn  oi  rho 
Ovoratghl  ConmtiltM  Meeiing: 

* Printing  nf  docnmrni  - more  rrndahle 
« Numbering  uf  fMageii  of  the  Age^ida 

• That  reference  to  the  Annual  Report  be  done  by  reference  lo 
relovnnl  pngit  numltei'rt. 


7.3  SufainloalDn  by  the  Audit  Committoe 
(Slcc  Annual  Ri»pwn  page  A04) 

7.4  Iff  u^f  Ki|i44  TfmkQQinj^Miaum 

Til  at  only  relevant  comments  to  Annual  Report  should  be  tabled 
on  Overaight  Comm  ii  lee  Mceiing. 


8.  The  Ovorsighl  Report. 


After  cornplctiufi  of  the  aliove  pfoeefa  llio  committee  went  into  rnteBii  And 
w'ill  reconvene  on  31  March  :J015  to  confirm  the  recorded  di«cu*aioni» 
and  dcierminauona,  Agree  ihc  aummariKcri  cleUTCilnfliiirnB  to  itppr^r  in 
the  Over  eight  RcjwHt  and  ihcrraflor  adopt  the  Overilglu  rviMirt  fo  bo 
submitted  to  Council  for  final  approval. 
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Once  Council  haft  adopted  the  Oversight  Report  as  per  proposed 
resolution  contained  in  para^aph  9 of  the  draft  document,  the  Oversight 
Report  must  be  made  public  and  circuiated  by  the  Municipal  Manager  in 
terms  of  section  !29  of  the  Municipal  Finance  Management  Act. 
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3.6  OVERSIGHT  REPORT  2013/14 


INDEX 

Pijgc  No 

1 ♦ Slatcmcrit  of  pu  rposc  of  the  Oversight  Report,  2 

2.  The  Oversight  Committee.  3 

3.  Circulation  of  the  Annuai  Report,  3 

4.  Summary  of  Findings  relating  to  the  Annual  Reporting  4 

f^rocess.  (2013/2014) 

5.  Summary  of  Notices  given  to  and  submissions  received  4 

from  the  Community  and  other  Stakeholdera 

6.  Business  Plan  to  address  the  Oversight  Report  6 

7.  Summary  of  Components  that  require  to  be  revised  9 

8.  Minutes  of  the  Meeting  of  the  Oversight  Committee  9 

and; 

9.  Resolution  taken  by  Council  9 
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1.  statement  nf  Purpose  of  the  Oversight  Report 

It  IS  tmportAni  to  have  some  undcrstaridiriK  of  t he  uccountwbiltty 
frftmnAiirk  for  miinirijinUtira  in  orcler  lf>  cotTcctiy  aniiftrilnmi  th#*  mie  of 
the  Ov'eisljjht  Rrpun  as  distinct  form  that  of  the  Aiimml  Report  and  any 
other  reports  required  from  the  muntoipaliiy. 

The  foEowinfi  table  displays  the  noiure  of  the  accountability  framework 
for  Local  Government: 

ACCOUNTABILrTY  FRAMEWORK  FOR  LOCAL  GOVERNMENT 


Redponsible  for 

Ovorslght  ovor 

Accountable}  to 

Council 

Approving  policy 
and  budgst 

Mayor 

ComrnimMy 

Mayor 

Policy,  hidtools, 
oulcomas, 
munsgamont 
ot/ovafSlflliT  over 
municipal 

Mu4  til  l pal 

Managar 

Council 

Municipal  Manager  i 

Oittputs  and 
imptam^ntatlon 

Thffi 

Administration 

Mayor 

Chief  Ftnariclnl 
Officer 
and  Sonlor 
JVInnagors 

Outputs  and 
implomontaUon 

f inancisi 
Managemant  and 
Oporstionsl 
Functions 

Muntoipal 

Manager 

Tito  OveiaiKlu  Report  ts  lire  Anal  ntAfOr  step  in  the  oruiMal  repontn({; 
process  of  M inunldpahty. 

Section  1 29  of  the  MimieipaJ  finance  MattHftrnK'Oi  Apt  requires  the 
coll  Ill'll  to  cuiiHUlrr  the  Aiinuul  Repnn  of  tis  muiijcipaUry  and  to  adopt  an 
“Oversight  Report"  irontoining  the  councirs  comments  on  the  AnniiaJ 
Report, 

The  Oversight  Report  must  include  a statemem  whether  (he  council; 

* Hns  approved  the  annual  report,  with  or  without  rcacrvsiions; 

* I (as  relecTcd  ihe  anitiptl  lepotii  oj 

* Hos  referred  the  annuai  report  tmek  for  reviskm  of  those 
components  that  can  be  revised. 


Hie  Ovrraighl  Rcpprl  U m separaie  prtMiurt  from  the  Attnuiil  Report . 

'the  Annual  Report  is  submitted  to  the  CouncU  by  the  Accounting  Officer 
ftjilrt  tlie  Mayor  and  i«  pari  of  the  pttu^cHs  for  diacKorgirig  nsrefniniabiUti 
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by  the  executive  arid  administration  for  their  perranmance  in  achieving 
objeenves  and  goals  set  by  the  municipaiity  in  the  relevant  financial  year. 
The  Oversight  Reipon  folbws  consideration  and  consultation  cm  the 
Annual  Report  and  is  oonaidcred  to  be  a report  of  the  municipal  council 
to  the  community  disclosing  the  bvel  of  success  or  otherwise,  obtained 
with  meeting  the  priority  needs  and  stated  desires  of  the  community  as 
contained  rn  the  [DP. 

2.  The  Oversight  Committee. 

The  Oversight  Committee  consists  of  the  following  Councillors: 


D Bezuidenbeut 
H Booysen 

V.  Lgppens 
M,  Fivaz 
G*  Hobson 
T,  Spogter 


Chairperson 

Councillor 

Councillor 

Councillor 

Councillor 

Couitcillor 


Councillor  D.  Bezuidenhout  served  as  Chairperson  of  the 
Committee. 


3.  ClicaliitioD  of  the  Annual  Report 

The  Annual  Report  was  circulated  by  making  copies  available  and 
advertising  its  availability  for  inspection  as  follows. 


Baviaans  Municipal  Offices: 
42  Wchmeyersireei 
WILLOWMORE 
6445 

Baviaans  Municipal  Offices 
Church  Street 
STEYTLERVILLE 

Baviaans  Munidpail  Offices 
Riethron 

Baviaans  Libraries: 

4*  Avenue 

WILLOWMORE 

6445 
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Middleton  Street 

STBTTLBRVILLB 

6250 

GraalT-Reinet  Advertiser 

Houschotds:  Wiliowmore,  SteyilervilJe  and  Hietbron 


4.  Summary  of  Findings  relating  to  the  Annual  Reporting  Process  - 
2013/2014 

The  following  table  summarisea  the  reepcctive  findings  of  the  Oversight 
Committee  relating  to  the  process  follow'ed  In  compiling  the  Annual 
Report  and  the  resuliajit  Oversight  Report  in  comparison  to  the  process 
required  by  statute. 


Reservation  £xpri:ssed  by 

Actions 

Pue  date 

Finding 

tthe  Oversight  Committee 

required 

The  Annual  Rcp6,ri  was 
submitti^d  to.  council  on  diue 
date.  The  Council  ineeiiRg 
was  held  on  the  29  January 
201$. 

Done 

31  Ja  notary  201$ 

None 

5 Summary  of  ffotices  given  to  and  submissiena  rMeitied/rom  the 
Community  and  other  stakeholders 

5 (a}  The  following  table  reflects  Notices  given  to  the  Community 
and  other  stakeholders. 


Task 

Evidence 

fliuflnii 

Notices  to  Community 

See  aUachi^d  nohccs 
to  Community 

mm  requested  to  ensure 
mere  participation  by 

, public 

Notice  to  Internal  Auditors 

See  attached  e-mnil 

Notice  to  Audit  Committee 

Sec  attached 
Communicaiion 

Council  express  their 
concern  about  the  absence 
of  the  Audit  Committee 

Notice  to  Auditor  General 

Sec  attached 
Communication 

Council  express  their 
concern  about  the  absence 
of  the  Auditor  General 

Notice  to  COOTA 

See  attached 
Communication 

Council  express  their 
concern  about  the  absence 
, ofCOGTA 
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Attachment  of  Notices  to  be  attached  to  the  Oversight  Report 
5 (b)  The  following  table  reflects  the  key  written  representations  received 
from  the  respective  stakeholders /individuals  reiating  to  the  contents  of 
the  Annual  Report: 


‘Rep  re  sen  tat  ton 
Submitted  by: 

Key  Issues 

Raised 

Determination  by 
Oversight 

Comniittee 

Individual 

Councillors 

None 

Private  individuals 

No  Capital  Project  for 
Rietbron  2013/2014 

Page  46) 

Noted 

Civic  organisations 

None 

Odier  organised 
community 
structures 
(business, 
churches,  sporting 
bodies^ 
agriculture, 
labour,  etc.) 

None 

Internal  Auditors 

None 

Audit  Committee 

Members  of  the  Audit 

Committee 

Report  of  the 

Chairperson,  of  the  Audit 
Committee  is  on  page 

304  of  the  Annual  Report 

Noted 

Other  spheres  of 

government 

None 

Auditor  General 

Report  and  Finding  on 
page  290  of  Annual 

Report 

Noted 
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6.  BUSINESS  PLAHT  TQ  ADRESS  THE  OVERSIGHT  REPORT 


RESERVATION  OR  0X4 

ARNUAL  REPORT  EXPRESSED^ 

BY  OVERSIGHT  COMMITTEE 

ACTION  REQUIRED 

DUE  DATE 

RESPOITSIBLE 

PERSON 

REF 

1. 

Compliance  of  the  Annua.  Ilcpor: 
2C 14/20 15  wil.h  Regularims 

Keep  up  the  high  standard  of  the 
An  ir  ]f3 1 R eport  20 1 .1  / 201 4 

: 31  Ja.n  20  Ifj 

MM/CGMyCFO 

2. 

Uiig  jaJified  Aud:L  C'Li.uome 

1)  ib<et:ul.e  the  Business  PIkti 
to  addrei^s  the  AG  We  port 

2|  r?cport  to  Council  on 
progress  in  (1) 

30  June  201  5 

Months 

MM/ CFO 

MM/cro 

Pagf"  2*^6 

3. 

Standard  of  Service 

Tl:iat  "-he  CouncJ  sci  ataiidards 
on  ser/lces  to  be  rreasiired  in 
the  S J tSlB 

s:  May  2015 

MM/TCM 

4. 

Ensure  correctness  of  figures 
ind'.ca.tcd  iti  the  jV.n'oal  Report 

when  Oversi^'Lt  Agenda  he 
co.mpiled  figurea  in  the  Agenda  to 
be  correaponc:  with  Ogujcs  hi  AR 

20  March  2.0 1 5 

MM  /Corpr»rnr“ 
Service  Manager 

PagR  lfi3 

5 

ThcaL  l:hi  Anxiu-il  ttport  Ls  ncrl 
undfirstj^  ndf^blR  fnr  rhc=:  rienf^ri'al 
public  of 

To  circulate  a Special  Newsletter 
explaining  Lhe  uonLenli:]  ul  the  AR 
when  the  Ak  is  published  for 
comment 

7 February  2016 

Coimriuiiity 

S Cl  vice 

Mimager 

1 

1 

1 
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b. 

Back  payment  ol  JMJU  Funds  ol 

R b 3r_iJii£>n 

1)  Ensure  tn“  back  pa;yrment 
be  done  with  the  lowest 
inipjict  on  cash  flow 

2)  Ensrire  that  all  ?dIG  Funds 
be  spend 

Before  BU  June 
2Glb 

30  June  2015 

MM/CFO 

MM 

Page 

^ 7. 

Execution  cf  Oversight  fimcdon 
of  the  Mayor 

Wesldy  Mee  tinge  bstwaen  Mayor 
and  MM . Quarterly  r eporte  to 
Council 

Quarter^? 

Mayor’s  Office 

B. 

Money  cv/cd  to  Saiga 

ManaKcmcTil.  to  negotiate  vtith 
Saiga  xcg9rding  outaieriding 
amount 

30  June:  2015 

MM/CFO 

Page  9 S 

9, 

Lcjek  of  Ccish 

Lobby  funds  to  manage 
previously  DMA  ai‘ca 

Ongoing 

MM/CFO 

10. 

Money  owed  to  AG 

Negotiate  repsymeii:  witii  A.G 
tmd  inform  NT 

30  Juns  2015 

MLT/CFO 

Page  08 

11. 

Lack  o'f  oLitput  — Lower  level  fctaff 

Implement  Automated 
Performance  Management 

System  for  Lo’ynr 

Level  3:Qff 

30  iJune  20  15 

CommuniLy 

Service 

Monpger 

Page  247 

, 12, 

Lack  of  discipline 

Ensure  effective  working  of  LLF 
ar.c  lab  our  related  re  gulation  a 

Couiioil  dccL^sions)  | 

30  June  2015  ' 

M M/  Corporate 
Service  Munuger 

1 

Page  256 

1 
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15. 

Lack  of  effective  CjniJCLLiikaliou 

a)  Review  CoiiiiriuriicaLicn 

Plan 

h)  iLKeeute  CoirLmumcation 
Plan 

14. 

Helpdesk  injL  always  fuueliijiial 

Eiisarc  Hclpdctk  to  be  fuiiCLijrial 
In  all  towns 
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I 


31  May  2015 
Ongoing 

30  Junt:  2015 


Commuiit? 

Service 

Man^iyer 


CommLoiity 
Senriee  Manage 


P£^e  23t^ 


Page  237 


T.  Siimmarp  of  Components  that  tequire  to  be  Revised 


^M1  isauca  of  concern  ^/:11  be  addressed  as  part  of  Lbe  eorrcrtiyc  actions  reeni:  ni]  urifler 
o&rafp'&ph  ^ above. 


8.  Minutes  of  the  meetings  of  the  Ovei^ight  Committee 

a,  Th"  Minutes  of  the  Overs Lglit  Coni.jiiil.Kt:  ^Trrlfny  hrilil  on  9:5  Mnirh  2015 
uttacoed  to  tliLo  report  and  will  be  send  before  7^''  of  April  2015  to  D PLOT  A, 
Provincial  ''lYeasiit:y  and  IHationol  'I’rsc.ssury,  (Petpe  10} 
h Annexore  B and  C - j^Page  L3-l^] 
c.  Notices  to  publit.  am]  Hl^dktilHsliirrK  - :^C\) 

± Comments  frorr.  public  - [Page  46] 


9..  ud opted  by  Council  in  A-ecordaitLx;.  wih  Section  12911}  of  the  MPMA. 

a.  That  co?n:z:anef:  oe  taken  nf  tkf!  nvf^rsi|j}i'  RtTpui  L un  the  2013/201^  Annual 
Report,  of  the  Baviaans  MunicipEility; 

b,  Tbiae  ih^  Council,  having  fulh'  considsred  Ihe  Anmual  Report,  referred  Lo  ;a  [a| 
above,  ado  pots  th  e Oversight  Keport  . 

Cr  That  the  2013/2-014  Annual  Rcpi;ji  i of  Llic  Mijriirh's--diiy  hp  i^dopted 

’without  mccirvaficn;  taking  into  consideration  the  Business  P'an  to  aUiJrrss  ihr 
Ovor&ight  Report, 

r.[.  Cullih/l1  nrqLifS-  llu-  Mziyor  lo  Teporx  to  Ccurcil  on  progrosa  with  execution  of  the 
corrective  actions  contained  ii:  die  0^/eISJ^,lll  Repurl. 

R.  That  the  Uveraight  Report  be  made  public  in  acccTdancc  with,  section  129[3|  ofditi 
Municipal  Firiancc  ManageTnent  Act  [Act  ob  of  Ii0l.i3|-' 

f Tfiai.  Ihr  OvrrMi|^li.l  Rrp-:rrl  he  Hiih-nitted  to  Lie  Provincial  LegisUfure  in  accordance 
’With  ecoton  132(21  Mniiicipal  Ar  (Air  5^  cf  20D3), 


31  March  20 IS 
DATE 
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“ANNEXITRE  B” 


Checklist  make  detenninationg  regarding  the  annual  Reporting  process  fo Uowed 
by  the  Baviaans  municipality 


Required  Actions 

rip 

Prescribed  Actual  Dates 
Dates 

Who 

Responsible 

ResponJ 

1 

i offered  by  person 
MSMibie 

BUbmUAFS  to.A^G 

29  August  2014 

August  201 4 

Municipal 
Manager  (MM) 

Issue  audit  report 

10  December 

2014 

1 December  201 4 

1 

Auditor- 

General 

Provide  copy  to  j^dil 
Committee 

29  Jan  2015 

' Jan  201 5 

MM 

1 

Audit  Comnvttse  responses  see  page  290 
of  Annual  Report 

A^ipfl'action  plan  to 

addre^  issues 
contained  in  audit 
report 

29  January  2015 

1 30  Jan  2015 

MM/Mayor 

See  Action  Ran  in  Annual  Report  page  296 

Table  Annual  RMM 
(AR)  in  Council 

29  January  201 5 ‘ 

1 

29  January  2015 

Mayor  1 

1 

table  Annuel  Repiort  29  January  2015 

WMll  public  AR  and 
Invite  community 

30  January  2015  , 

i 

I 

January  2015  i 

MM  1 

J 
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■ 

Council  nieoting(s)  to 
diswss  AR 

2®  January  2015 

30  January  2015 

MM 

Table  Ann  ual  Report 

2)  AG  Officje  Present.  Audit 

Committee, COGTA.  National  Treasury 

3)  Public  discussion  on  Annual  Report  < 

Submit  copies  of 
Council  minutes  to  A' 

6 & provincial 
departmants 

4 February  2015 

Febmary  2015 

MM 

Evidence  of  Delivery 

See  attached  documentation 

Oversight  com  mittee 
draft  Over^ght  Report 

March  2015 

25  ^Ch  2015 

MM 

Done 

Adopt  Oggiight 

Repon  (QR) 

31  March  2015 

31  March  2015 

Councfl 

Done 

Submit  GR  to 
pTOvinctal  legislatufe  I 

2 April  2015 

Before  7 April 
2015 

MM 

Done 

Make  public  OR 

-* 

2A^I2015 

Before  7 April 
2015 

MM 

Done 
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“Annexure  C” 


ChecktisE  to  make  determinations  regarding  the  2013/2014  Annual  Report  - 

Baviaans  Municipality. 

Abbreviation:  Municipal  Manager  - MM 

Corporate  Service  Manager  - CSM 
Technical  Service  Manager- TCM 
Community  Service  — CS 
Chief  Financial  Officer  - CFO 


1 

REQuriusKfa  1 
JHJElKCLUij.lfUlIN  1 
■ The  ANNu'Ai,  ; 
REPORT:  . ! 

.LSSlTEnS'  FPR  COK.SfhERAT.rON7 
POSiS  LrfLE  OL'ESTiOM  S 

...  ..J 

1 

JS  II.^- 

REHEOKSS  OEFEREH ISY  FERSQK 
AtCOUN'i’AlSLEi:- 

DE.TERHl?fAJIGKB5: 

.^coiviBiErrEiz 

t-  la,-ihe  Annual 

■ Properly  titled; 

Yes 

MM 

AcoeptatSe  formal  and  it  dees  give 

Reac.rt  in  a- 

• Rt^rnrenniiitij  Ir:  t.'i^  y<^al  iinil^r 

Yes 

MM 

deer  irdicetion  of  esrvic^e  delivery  end 

roviow; 

state  of  finaodal  adrrinistraticn  in  :he 

f&Tlnat. 

V Cnnrains  mipnRpre.snn'alifnK; 

So 

Baviaans  MunioipHifty'. 

% Is:,  the  Anncar 

' ■ Index; 

Yes 

MM 

! 

[ 

Reaert  ptopeTiy 

* Page  lunbering; 

Yes 

MM 

'‘<5F^ar!zsd“ 

* Chepters  fcl  aw  proper 

Yea 

MM 

sequence; 

• ArrnexLres  reevaitt^  year 

Yea 

MM 

Pages  161  to  a2U 

159 


3.  AiS  IJ  le 

rniniinum 

requir«?iii'!gnfs,ftff 

presctrtila'd-by 

.and'S.i'^C 


'k, 

'»:■ 


urtdcrros/'cw 

In  bKrnis  uP  Lhe  MFMA  tiK 

Tjilosving  documents  must  be 

iriGluded  in  the  Annual  Repon: 

• Aniial  Flnarcfal  Stetemenis 
tortfi0  year  under  review; 

• The  Audi  tor- Genercl's  report 

year  under  review; 

• The  annual  pcifornnarco  report 
of  the  mun  cipality  required  In 
terms  of  s.  46  of  the  USA; 

**  The  Auditor-Genera  I 's  report  in 
terms  of  s ‘Ih(h)  cf  the  USA  on 
to©  pertcrmanc©  or  the 
municipality; 


« Assessment  nf  the  UM  nn  ths 
col  ectabiiily  ol  the  deb'ors 
outstanding  at  the  end  of  the 
firiaticial  ytiai  jnUer  revieiA\ 

• Assess ment  by  the  MU  of 
perfonnence  against  tne 
measurable  performance 
objoctives  rclcting  to  revenue 
collection  for  each  revenue 
source  and  each  vote  in  thei 
approved  budget; 

• Particulars  of  any  corrective 
set  nns  tai<an  n'^to  ha  ta<fin 
relating  to  issLes  conta  ned  in 


Yrs 

CFO 

Pages  ft4  - 127 

Yes 

CFO 

Pages  200  - 2G5 

Yes 

ca 

Pages  22,  6?, 13 1, '146  ftl61 

Yes 

ca 

Pages  20(1  - 295 

Yea 

MU 

Page  131 

Yes 

MU 

Page  132 

Ves 

MM 

Page  296 

160 


161 


(r- 


•Is  the  finding  of  the  Audftor- 
Censral  (A-G)  i'elet  ng  to 

ritHrrnliii^ncK  i^ntl  firb^inctHl 
go ve  rr  an  ce  juett  ed  u ndar  the 
c rcemstances: 

•Gid  manage  tnent  responc  to 
manage  irenl  lette>^  iss  jsd  by 
die  A-G; 

•□id  manage  mert  sign 
man  age  mem  represantatlon 
letters  to  signify  that  good 
financial  govemanoe  oractlces 
’fliere  achered  to  dung  the  year 
under  roviaw; 

•How  many  issues  ccnteinsd  in 
Ihe  A“G's  ibifjort  re  I ales  lo 
P'ewoa  years; 

•To  what  extent  does  the  A-G's 
report  confoin  serious 
ir  ferrsioes  of  financial 
miemanagafnont; 


Yes 


Yes 


Yes 


UM 


t/M 


1ft 


none 


MM 


MM 


■Did  mEnagemenl  and  Itie 
Council  respond  to 
rerxi'niF'ErncIbilinris  l :'y  I he  A:h]]I 
CommittcoV 


MM' 

rb^/^YOR 
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r'>3anagers  linreousy  respond  1o 
Audifcr  General. 


Previcus  yea"  there  were  3G  issues 
and  triEnagement  resotved  13  issues 


Only  cue  not  solved  - Refe'to  illegal 
landf  II  s tes 

I 


Minuiea  of  Audi!  Cumii  lilted  Meeli  igs 


Peffcr'i^^beje 

.©f;  li'igf 
fAii^icipa^ty 

1 

Se!3tfon  MSA  requires 

mur  Jci  pall  tics  to  euomit  a 
pejfpniiaiiea  repuri  referJinr;  the 
Dorfornnance  of  ttie  nunicicaltv 

and  each  service  provider,  a 
t:cjrrpart,son  nf  foR  peitoniance 
witi  targets  sat  tor  the  previous 
year  and  measures  taken  to 
t npruve  perfcjmenna.  The  repnrt 
muEt  form  pert  of  the  annual 
report.  Questions  considered 
are  - 

k 

> Was  the  porfornance  report 
;nclLJccd  in  the  Annual  Report? 

Yes 

MM 

Pages  23,62.16-1 

Performance  Repoi  included  in  the 
Annual  Repot  as  Ampsyr  re  1 

Tho  annuai  report  is  in  a now  fonnat 
^flrhich  conteins  a 1 relevant  cuestions 
askfifl  In  this  sertinn  fren  page  Ifil 

I -Have  a IJ  the  pei  foniance 
targe:s  set  in  the  oucgets, 

£ D3  j n,  sei^'i  ce  agree  me  nts , 

, elt;,  beeri  induced  i'l  ttie  fep^Jil 


Y53 


cs 


Bee  Fage163  of  Annual  Report 
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•E’oss  the  □ertornrarce 
e^/aluation  in  the  Annus  I 
Perormancc  Report  compare 
gstual  performsnoe  with  targets 
SKpressed  in  the  txjdqets  anicf 
SDBiP  approved  for  the 
financial  year? 


*ln  terms  of  key  flinctions  qr  YPis 

0e^viGos,  how  has  CExth 
oerfoninGc'?  Eg.  Have  bec-(;cgs 
TDr  water,  sanatation  and 
dec  Li  icily  been  reduced? 

■'i/Vh;i1  are  *hfi  rRfijRe  milectien  Ves 
volumes,  library  usage 
slati^ce,  3tc7 

*To  what  DKtcnt  has  oerfortronoe 
achieved  targets  set  by  courcil? 


CS 


cs 


MM 


•Is  the  council  satisfied  with  the 
pertormance  levels  acnieved? 


*ls  the  community  saiisfisd  with 
performance?  Has  a su sterner 
satisfaction  survey  been 
unde  I L!::rke!]  and,  if  so,  how  do 
the  results  align  with  the  annual 
report  contents? 


CS 

MM 
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Pages  1 6^,222 


See  page  6 &42  of  Annual  Report 


3ee  page  34  of  Annual  Report 


See  page  22? 

Sor\'icca  of  the  core  functions  has 
been  done  according  to  rsqjirod 
ievets. 

Cusiuinei  caie  auivey  was  done  by 
DPLGTA,  Guestionnalre  vvas 
completecf  In  conjuction  by  DPLG 
(Page  lyw) 


•Whal  the  ojtGomeB  oi 
pu3  ic  ooneultation  snd  puitilic 
heanriga? 


Yes 


CS 


•What  ac-iois  have  been  taken 
and  planrFfl  tn  innpmy= 
pedbrnance? 


Yes 


CS 


•is  the  ceuridl  satisfiecl  v/ith 
actions  to  t Tip  rev© 
perferfrance^ 


Yes 


MM 


*Uid  the  targets  set  n the 
budgcits,  S jBIP  agreo  with  tho  Yes 
taigets  set  iii  the  performance 
nontrac.ts  of  the  munlclnal 
manager  and  each  senior 
manEgcr? 

•Does  [he  eport  evaluate  the 
efficiency  of  mechanisms  Yes 

applied  to  deliver  the 
performance  outcorres? 


CS 


CS 


•Takinc  into  account  :he  audit 
rnpcrl  anc  opinion  aniJ  Ltiu 


Yes 


h/M 


All  issues  raisacl  dtrng  oommuritv 
baeed  planning  meetngs  tabled 
cuarterlyto  Co  jndl. 

1 

i 

! 

1 

Repoi  on  sorvicc  delivery  arc 
repoited  to  Ccuncif  to  give  guidance 
rn  RinrlrnrnlnrK  Page  9 

Perfui  rriducu  RepurL  was  tabled  30 
Jan  2J15 

See  Muniijipal  Menayei  and  SeetioEi 
se  Managers  pgrfcrnnance  cortracts 
(Page  21 B) 

t 

To  be  revia'Aed  yeaily  and 
shorcomings  :o  oe  addreEeed.  A 
evaluation  of  the  Section  56  Managers 
Perfomnancs  was  sjbn'tted  to 
Council 

One  f nding  raised  by  Auditor  Gene'al 
for  2013/2014  on  '='eifo  nuance 
Managament 

views  of  the  ALdit  Comn  tree,  is 
porfcnmance  conaicereC  to  be 
e^cienl  and  effective'^ 


■Wera  actkcns  plonnsci  lor  the 
previous  ysar  been  earned  over 
lo  Liie  ririciiiudl  yeai  <iii'J  (u  wtial 
extent? 


Yes 


♦Have  an/  actions  pfannod  in  the 
reported  year  been  carried  over 
lo  the  ourent  ur  fuLurt  years?  if 


csrcM 


CFO 


There  am  certain  planned  items 
carrred  over  duo  to  financial  or 
pnocjre  merit  reasons.  Certain 
prn;errs  ranted  over  due  To  pmhlems 
iri  Provincial  DepartmenL 

ExpIdiiaLLiris  lA'eio  yiveri. 

LED  projects  ; Tectiiicai 
'eaaons 

^ High  mast  lightinci  Lack  of 
hinds 

> Jown  Housing:  UepartmeniaJ 
reaaoha. 


Erasmuskbef,  Wanhoep,  Upgrading 
of  Ptmfits  =3nd  Storrriwaltir  Willu’Aiiiore 
and  Steyllerv'i  le  and  Down  Housing 
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3D  are  any  explanatfDns  being 
pro  vie  od  by  :hc  mjniicipal 
managa"  and  are  these 
satisfacicry? 

*'/Jas  Ccrtjndl  p'ovfded  with 
regij  a/  parfrimrianne  reports 
relsftirg  lo  service  providensV 

Yss 

Cb’ 

7. 

Gsfierd’^  report 
t>n  ihti- 

pe^ftrarrc&'of 

5 thb  nripnici^i'ality' 

Section  45  or  the  MSA  requires 
that  the  Ajditor-Genersl  must 
aijcil  the  resulis  of  perrumiEdtice 
measu'ements,  as  oart  of  the 
Internal  aLddog  processes 
annually. 

• Was  The  ft-G  provided  witn  the 
intermatioT  required  to  perloni 
the  required  audit? 

’^ei) 

cs 

• Were  reccmmenclaticns  by  the 
A-G  incltdod  in  action  plans  to 
iinpiove  peil&niiancs  in  the 
following  year? 

Yes 

C3 

6.  , (*,;sse,ssrtient 
:by  li^b  fjlM  QtiiEhe 

Is  such  sn  essossucnt  included 
n Oie  report? 

Yes 

Mrtvl 

coJipcMsiifty.  of 
that:  dobto-ra: 

outkandmg 

- How  regularlv  was  the 
eisscsGmont  performed  during 
the  year? 

Yea 

CFO 

thfs.  ,cjF  thH 

* Were  any  corrective  steps 

Yea 

CFO 
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1 

□■jarteriy  reports  were  tabled  m 
Council 

Yes  - Refer  lo  Gteering  Committee 

M nines. 

ft  is  inclLded  in  the  worWng  documont 
of  Tnp'  MunagerrittriL  which  llebl 
monthly  and  report  qualGry  to 
Gouncil. 

f 

_J 

3ee  page  yS2 

Monthly,  Ir eluded  in  the  Finance 
Report.  <Sec  71  fr  Council) 

CCRC  Worhgrcup  monlhJv  anc  policy 

p^ismiarifcS: 

g^arN^the 

m5!0StfFiErb’!^ 

■ psKthniati^jis; 
/it^ediy^s  for 
’■5oi('l’'9'eU§Tt6r 
each  revenue 
sguroe 
i^arh  vd(r  In 
■:he  .ap^pFewed 
ejctget 


taken  wtiere  coilecflon 
performance  did  not  meet 
targo:s7 

* Did  [he  mayor  exeoute  hta/her  Yes 
oversight  responsibility  relating 
to  collection  of  rcvcnLo7 

■ Hovv  a'>;;t;plat)lti  is  II  tt  oji  rtfil 
situation  relating  to  debtuirs 
outstanding? 

■ Were  measurable  performance  Yes 
objecriuei?!  fix  rflveni  ir 

col  ection  set  at  the  beginning 
of  the  year? 


• WKat  actions  '/vene  taken  to 
address  any  a^eas  O’  under- 
performanoa? 


Ves 


CFO 

CFO 

CTO 


CFO 
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revised  were  nerjassRry.(Pagfi  2P5) 


Rtfe"  Lo  Minutes  of  IvtPAC 


Paynnent  rate  82,07% 


The  forgcl  is  1 00%  : Pago  26G 

a.  Piuvinuai  Dejai  [ii mills  iloL 
payino  thRlr  armurts  nn  fime 
reasons  why  payment  rate  is 
lower  then  target  ect. 

b,  MunicipialitY  has  probfems  in 
nnntm'linr  Detitors  r Eskurri 
ares. 


> Handover  of  accoi  mis 

Negotiations  V/itb  Govemnont 
Departmehts 

Credit  Control  Policy 
Implemented 

Rfi-gijiar  blocking  cf  electriclEy 
Debt  CJol  GCtor  appointed 


rtfojj  a's;  M 
fiany.  GbrFc::^;^^ 

riflibns-  'ateri  Tor 
to  ' b^,  ■ ' 

ried In  fib  ' 
r^rta 

lili©  ■.Auetftbr- 

' feir'  ths 
’ untfcr 

glvitw. 

te 


• Were  rcvoauc  ooJ  lection 
pulicifcj&i  (dii^LL'rinmjLiQn, 

indigenes,  deposits, 

a rrance  merits)  in  operation 

(jLriri[j  !l‘e  yf=ar  uniiRr  rfiviRw'? 


• Were  reguisr  ne views  of  tfie 
budgeted  revenue  per  serve 
ccmparec  to  actLial  revenue 
cone  arc  reported  to  the 
Mayor/  Co  u net!? 

• Has  Council  adcptec  an  action 
plan  to  address  ;he  issues 
ccntalned  In  the  report  cf  the 
A G? 

• Will  the  action  plan  adequetefy 
address  the  isEues  contained 
in  tine  A-G’s  report? 

• What  progress  hss  been  made 
with  execution  of  the  action 

pi  an? 

• Arc  due  dotes  being  me:? 

• Wil  any  items  contsined  n the 
A-G's  report  be  carried  into  tne 
next  financial  year? 


Revisec  policies  cen  be  p'ovidcd  on 
reqjsst,  Revised  policies  adopted  on 

31  M3V2014 

¥ 


Monthly  re  pod  jo  tne  Mayo!"  and 
:ablcd  at  Council  Meeting 
(page  131, 1321 


See  Annua:  Report 
Page  277  288 

MM  and  Cro  to  drive  Action  Plan 


Gee  monrhly  opdating  of  Action  Plan 
Report  to  CcuncN. 


a 33  Days  Creditor  payment 
L.  Ccsliflow  pnobiems 
c.  lilegal  LandtifI  sites 


in-forirfiatjiQii.'toi 


f.'iaijpaHjn 
Gaii'ni'ev^^ajn  vCiih 

sf/ijei.rriift'riff?: 


W[itil  i:uiiLrui:j  in  Lu 

ensure  no  item-s  are  ca'ned 
forward  into  the  .nGxtfinHrcial 
vear'? 


• The  notes  to  the  AFS  are 
rsqL fried  to  con:ain  the 
followring  turtiier  cisclosures; 
v/ere  they  disciosed  in  the  AFS 
for  20 1 2/201 3? 

• Detais  of  allocationa 
rujuivad  Trorir  uLliai 
organs  of  state  ^national 
and  provincial  I ; 

• Delails  of  eny  allorations 
mad©  1o  ary  other  organs 
of  stale  or 

i 1 1 sli  lu  Liu  r i/ittui  ticip&l  e lit!  ty; 

■ Al  ocatione  rGceivad  in 
terms  of  the  DOR  Act  and 
provincial  hudgels; 

- Defoilfi  Oh  hoi/v  osrtarn  of 
the  above  allocations  wer= 
spent  per  vote; 


Yes 


CFO/MM 


Ves 


CFO 


Manggenent  to  meet  regjiariy  on 
execution  of  AG  Action  Plan. 


Rotes  to  Financial  statements  : 
Rote  02  118 


Yes 


Yes 


CFCVTSM 


CFQ 


No  Rollover  ufarjy  gnarila  alyuti  end 


170 


1 CFO 


* A statement  whetner  any 
fund  a cJestinerl  fnr  the 
irunicipality  in  terms  otths 
DOR  Ad  were  delayed  or 
withheld  and  t ie  reasons 
advanced  for  the  delay  or 
withholding; 

■ The  salaries,  allowances  and 
benefits  of  political  office 
baare's  anc  ^jndlors; 

• A statement  by  the  accounting 
ufricer  wlifcil  itir  or  no.  Itie 
Tenrtureralicn  s within  the 
prescribed  upper  limits; 

• Par  lieu lars  uf  any  arrears  ulJ^sr 
then  90  days  ow@d  oy 
indlwual  councilors  to  the 


Yes 


Yes 


Vee 


Yes 


rriLnidpafity; 


« Details  of  the  salaries, 
anowarces  and  bsnefits  of  the 
MM  CFO  and  every'  senior 
manager  and  sUGn  ether 
poBitions  gs  may  be  prescribed 
per  individual; 

• A list  of  mmFcipal  entities 
under  the  contro'  Df  the 
moricipalty; 


Ves 


N/A 


CFO 

CFO 


c=o 


CFO 
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Nets  92 -MQ 


Note  23 


20137201-^  - Nil  'and  owed  by 

Councillora  fcurrenl  account)  Note  46 


Note  22 


N/A 


Ihe  toTot  emouni  o' 

contr  butions  to  organizec  local 

govern  merit; 

NO 

i 

Ibe  arrourt  ot  any  outstanding 
mnTrhiitions  to  oroanizer  local 

NO 

CFO 

government; 

the  total  gmounta  paid  in  audt 
tees/  tases  /levies/  duties/' 
pen^inn  fi.inri  mniri  hi /linns/ 
mecical  aid  contrOutions; 

Yes 

CFO 

detsfls  of  an/  amounts 
outstandnp  reteting  te  the 
atenementionect, 

Yes 

CFO 

In  respfifrt  of  each  hark 
account  the  name  of  the  bank, 
type  of  aocojit,  year  open! no 
and  year  end  balances; 

Yes 

CFO 

A summary  of  all  investnieriis 
as  at  end  af  the  finardal  year; 

NO 

CFO 

Paiicula's  of  any  mate'igi 
I0SS6S,  ! 

Yes 

CFO 

Parficula'E  of  any  material 
irregular,  waBteful  or  fruitless 

Yes 

CFO 
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Nu  jjayirenl  to  Salya 


R^G211  00,00 

Note  34  and  Mote  30 

ISluLbSO 

Page  92-113  (Note  0) 

N^te  fcs 

Note  44 


Mo-e  3y,4U 


expenditure; 

Pi^ili[.ij|;Hr>;  nF^n/ 

unauthorized  expenditure; 

Yes 

CFO 

A stale  me  ni  whetheir  the 
a'orementKin^d  9^:p&ndi turns 
are  lecoverable; 

NO 

CFO 

Any  Liimiiial  uf  ditiLjpJiiicdty 
steps  tai(cn  as  a result  of  onv 
of  tfie  afo“e  merit  oned 
expeaditurss; 

NO 

OFU 

Any  material  Ics&cs  rcoovened 

NO 

CFO 

An/  material  losses  ViFiitten 
off: 

Vbb 

CFO 

PariculEirs  of  ron  compticinoo 
with  IliK  MFMA 

NO 

CFO 

NO 

CFO 

Details  Of  loons  and  advances 

1:1  Klaff  1)1  [:[]Lji'ii':i  [')i^. 
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Note  33 


T!w  m[ii¥l  ifi  n(ii.iri[:il  ihwL 

Uneulhorised  eKpainditu'e  vv£3  rot 
recoverable 

Keport  by  MM  vras  eutjmiTted  to 
(3i  iijrM:il  ^ii'.'J  r:rji'i1oiie  r^iiJiidl 


Mote  30.39,40 


Manag  ement  Repol  pg.19,ie,3S 
attached 


Not  allowed  t>y  Act 
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